Use of Employee Express
This system is available at https://www.employeeexpress.gov/ and an interactive phone system using a Personal Identification Number (PIN) facilitates actions related for:

	· Federal Tax Withholding 
	· State Tax Withholding 

	· Financial Allotments 
	· Home and Check Mailing Address 

	· Direct Deposit 
	· Federal Employees Health Benefits (FEHB) 

	· FEHB Pre-Tax Waiver 
	· Thrift Savings Plan 

	· Savings Bonds 
	· Combined Federal Campaign (with automated pledge reports) 

	· Personal Identification Number changes and validation 
	· Earnings and Leave Statement and Online W-2 

	
	


The Employee Express online customer satisfaction survey reveals that more than 95 percent of Federal employees like the ability to initiate and process their own actions.

Updates on Passwords for Employee Express

Since September 25, Employee Express has required a user to create a complex password after entering his/her current SSN and PIN when accessing the web site.  A user who accesses the phone system will be required to continue to use his/her PIN to gain access. The web password must be eight (8) characters long (no more, no less) and must consist of the following:

·  At least one capital letter (A-Z), 
· At least one lower case letter (a-z),
· At least one number (0-9), and

· At least one of the following non-alphanumeric characters:  #, @, $, %, &, !, *, +, =, ?, _, :, [, ], {, or }.

The system will detect the last date on which your web password was changed. If you have not changed your web password within the last 15 months, you will be required to do so before access is granted. 

Alternate Login ID
The web site will allow you the ability to establish a login ID to replace the use of the SSN. To create the login ID, you will have to first log on successfully with your SSN and PIN and create the complex password before receiving the main menu. On the main menu, you can select the "Create/Change Login ID" link to create a unique login ID. The login ID has to be between 6-8 alphanumeric characters and cannot contain any spaces. The login ID will be case sensitive and your CAPS lock key should be set properly. Too many unsuccessful attempts will lock your account. 

Your login ID will not be mailed to you at any time! It is your responsibility to protect and know your login ID. If your login ID is forgotten or lost, you will be able to have it reset to your SSN. To have your login ID reset, you will access the Need PIN/Reset Password link on the website's home page. You then will click the Reset Password Button and complete the requested information. You will receive an e-mail notification of the change once your information has been verified by the Employee Express Help Desk. You will then be required to access the web site with your SSN and web password. You may also contact the Employee Express Help Desk directly to have your login ID reset to your SSN
For additional assistance, please contact the Employee Express Help Desk between 7:00 a.m. - 7:00 p.m. (Eastern Time) at (478) 757-3030. 
