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Scorecard

Financial Management *

 Accounts Payable

» Accounts Receivable

* Payroll

» Domestic Travel

* Foreign Travel

» PCS (Enroute, Miscellaneous, Fixed Temporary Quarters, House
Hunting Trip)

* PCS (Actual Temporary Quarters, Real Estate, Constructive
Vouchers and All Other Vouchers)

* PCS (Relocation Income Tax Allowance (RITA) and Income Tax
Reimbursement Allowance (ITRA)

* Relocation Assistance

» Domestic Travel Survey — Quarterly

« Foreign Travel Survey — Annual

e PCS Travel Survey - Annual

Human Resources **

» Agency Honor Awards*

« Registration/Reimbursement for Off-Site Training*

» SES Appointments / CDP Mentor Appraisals

* HR & Training Web Site Development and Maintenance
» Retirement Estimates: 10-day, 20-day, 45-day
 Retirement Requests: 10-day and 20-day

* Misc. Processing - New Hires, Adv Sick Leave, Gov't Deposits &
Redeposit, Financial Disclosure

* Personnel Action Processing

» eOPF

* Benefits Retirement Counseling Survey - Quarterly

e Training Purchases Survey - Annual

JULY 2009

Procurement **
 Registration/Reimbursement for Internal Training

» Grants & Cooperative Agreements*

» Grants & Cooperative Agreements — Supplements*
* SBIR/STTR Phase 1 & 2

« Unilateral SBIR/STTR Funding Modifications

Customer Contact Center ***

« Call Response Rate

» Call Abandonment Rate

« |nitial Call Resolution

» Customer Inquiries

» Customer Contact Center Survey — Monthly
» Customer Service Web — Visits by Center

» Customer Service Web Communities

NSSC Quality Improvement

Program
» Travel Voucher Processing

Document Imaging

Quality Measurements

Data Source Key:

* NBID (NSSC Business Intelligence Datamart)
**  Remedy

*** Centergy Manager and Remedy

¥ Inquisite
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Activity
Acct Payable - On time Payments
Acct Payable - Int. < $200/ MM
Payroll

Domestic Travel

Foreign Trawvel

PCS (6) Trawvel

PCS (15) Trawvel

PCS (30) Travel

Relocation Assistance- Prudential
Agency Honor Avards

Off-Site Training

Internal Training <25K

Internal Training =25K

SES Appointments

SES CDP Mentor Appraisals
Retirement Estimate - 10 day
Retirement Estimate - 20 day
Retirement Estimate - 45 day
Retirement Processing - 10 day
Retirement Processing - 20 day
eOPF - 15 Day

eOPF - 25 Day

Personnel Action Processing
Grants

Grants Supplementals
SBIR/STTR - Phase 1
SBIR/STTR - Phase 2

Initial Call Resolution

Call Response Rate

Call Abandonment Rate

VWWebsite Availability

JULY 2009

Scorecard — July Overall

AP Legend:

Legend:

== 92%
= 98% & ==97%

=97%

Met or Exceedaed SLA
O — 59 of stated tarast SLA

=5% of stated target SLA

Page 3



Activity by Center

Acct Payvable - On Time Payments
Acct Payable - Int. < $200 / MM
Payroll

Domestic Travel

Foreign Travel

PCS (6) Travel

PCS (15) Travel

PCS (30) Travel

Relocation Assistance - Prudential
Agency Awards & Recognition
Off-Site Training

Internal Training —<=25K
Internal Training =25K

SES Appointments

SES CDP Mentor Appraisals
Retirement Estimate - 10 day
Retirement Estimate - 20 day
Retirement Estimate - 45 day
Retirement Processing - 10 day
Retirement Processing - 20 day
eOPF - 15 Day

eOPF - 25 day

Personnel Action Processing
Grants

Grants - Supplemental
SBIR/STITR - Phase 1
SBEBIR/STIR - Phase 2

Initial Call Resolution

JULY 2009

Scorecard by Center — July
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Activity by Month
Acct Payable - On Time Payments

Accounts Payable - Int. < $200 /MM
Payroll

Domestic Travel

Foreign Travel

PCS (6) Travel

PCS (15) Travel

PCS (30) Travel

Relocation Assistance

Agency Honor Awards

OffF-Site Training

Intemal Training <25K

Intemal Training =25K

SES Appointments

SES CDP Mentor Appraisals
Retirement Esimate - 10 day
Retirement Estimate - 20 day
Retirement Estimate - 45 day
Retirement Processing - 10 day
Retirement Processing - 20 day
eOPF -15 Day

e OPF - 25 Day

Personnel Action Processing
Grants

Grants - Supplemental
SBIR/STIR - Phase 1
SBIR/STIR - Phase 2

Initial Call Resolution

Call Response Rate

Call Abandonment Rate
VWebsite Availability

JULY 2009

Scorecard — By Month
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Financial Management

Accounts Payable

AP - On Time Payments - Count - FY 09

Service Level Indicator: Process and Pay 98% of Invoices on time.
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JULY 2009
Performance by Center Against SLI
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Performance by Center Against SLI
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PERCENTAGE On-TIME - FY 09
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Assessment: Process 98% of paymenis on fime {(Green); process belween 98% and 979% (Yellow); Less than 97% (Red).

JULY 2009
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Financial Management

Accounts Payable

Service Level Indicator: Metric measures interest penalties paid in accordance with the Prompt Payment Act. Amounts include all payment types
subject to the Act. Metric is calculated as "dollars of interest per $1 million in total payments” The metric goal is <= $200 per million.

JULY 2009 . CUMULATIVE PERFORMANCE - FY 09
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Assessment
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Financial Management

Payroll

PAYROLL - FY 09

Service Level Indicator: Process 99 9% of payoll/iime & attendance accurately and on-ime.

JULY 2009
Perforrmance by ConterAgainst SLI

]
-

0
B
B
0|
|
P
|
L |
s
< <

< < [
@ < & &
?‘3 E."o -

=)
+ 7

aMNotOn Time I

CUMULATNE PERFORMANCE-FY D9

Perforrmance by ConterAgainst SLI
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QUARTERLY UTILIZATION - FY 09
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MONTHLY UTILIZATION -FY 09

~¥

Assessment Exceeded the SLI requirement by processing 100% of Payoll/Tame & Attendance accurately and on ime for all reporting pernods m FY 2009

JULY 2009

Page 8




Financial Management

Domestic Travel

DOMESTIC TRAVEL - FY 09

Service Level Idicator: Validate and process 85% of domestic travel vouchers within 4 business days of receipt of a complete voucher (Including adequate funding).

JULY 2009 CUMULATIVE PERFORMANCE - FY 03 SLA
Perfarmance by Center Against SLI Performance by Center Against SLI 85040
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Assessment Domesfic Travel metrics for the month represents a count only - Unable to calkculate SLI perffommance data due to an issue with obtaming the comrect
date(s) from the Fedtraveler system_ An SR (172609) was submitted to the Competency Center on 4/27/09_ Additionally, system performance issues continue to be
addressed by NEACC and vendor (EDS).

JULY 2009 Page 9



Financial Management

FOREIGN TRAVEL - FY 09

Foreign Trave

B

Service Level Indicator: Validale and process 85% of foreign fravel vouchers within 5 business days of receipt of a complate voucher {including adequate funding).

JULY 2009
Performance by Center Against SLI
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CUMULATIVE PERFORMANCE - FY D9
Performance by Center Against SLI
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Goal
85%

97.18% 97.74%

1,343

Cumulative YTD 281 671 1,025 1,196 1,567
AVERAGE PROCESSING TIME - FY 09
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by NEACC and vendor {EDS).

Assessment Foreign Travel mehics for the month represents a count only - Unable to calculate Sl performance data due 1o an issue with oblaining the commect date{s)
from the Fediraveler system. An SR {172609) was submilied to the Compelency Cenler on 4/27/09. Additionally, sysiem parformance issues conlinue 1o be addressed

JULY 2009
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Financial Management — PCS: Enroute, Mlscellaneo

___Temporary Quarters, House Huntin

PCS TRAVEL - Enroute, Miscellaneous, Fixed Temporarry Quarters House Hunting Trlp - FY 09

Service Level Indicator: Validate and process 85% of PCS travel vouchers within 6 business days of receipt of a complete voucher (including adequate fundmg).

JULY 2009 CUMULATIVE PERFORMANCE-FY 09
Performance by Conmter Agamst SLI1 SLA

Perforrmance by Center Agamst SLI

Goal JUN JLT
100.00%| 100.00%| 100.00%| 100.00%| 100.00%| 100.00%| 100.00%| 96.00%| 100.00%| 100.00%
Cumulative YTD s 62 108 131 152 204 246 i1 312 365

AVERAGE PROCESSING TIME-FY 09 MONTHLY LEVLIZATION.- FY:03
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Assessment Exceeded the SLI requirements by processing 100% of PCS Vouchers wathin 6 busmess days of receipt of completed voucher or the month of July_
Average processing ime for July was 4 49 days.
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Financial Management — PCS: Actual Temporary Qua
Estate, Constructive, & all Other Vouch

PCS TRAVEL -

Actual Temporary Quarters, Real Edate Constructive, & all Other Vouchersr-

09

v
rs, Real

Senvice Level Indicator: Validate and process 85% of PCS tranel vouchers within 15 business days of receipt of a complete voucher including adequate funding).

JULY 2009
Parf by Cant

Agai
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SLA

LD e
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t SL1

Park by C: Agai

85%
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15.00
11.60 11.95
12.00 f_ » 1123 1063
0.00 10.41
/ 8.86
6.00
245
3.00 4—£00 4.10
3.83
0.00 . . . . . . . . .
O . .- T, - I - S . T AP, A S O e D e o A @ A e R
& &FFEE TS & EF A EFT S NP

Assessnment Exceeded the SL requirements by processing 100% of PCS Vouchers within 15 business days of receipt of completed voucher for the month of

July. Aserage processing time for July was 10,63 days.

JULY 2009
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Financial Management

PCS: RITA and ITRA

PCS TRAVEL -RITA and ITRA - FYO 7
Service Level Idicator: Validate and process 85% of RITA and ITRA travel vouchers wathin 30 busmess days of receipt of a compiete voucher (ncluding adequate
fundmng}).

JULY 2009 CUMULATIVE PERFORMANCE - FY 09

Parformance by Center Against SLI SLA Performance by Center Against SL1 SLA
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Assessment: There were 25 RITA and ITRA vouchers processed for the month of July.
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Financial Management

__Relocation Assistance — Pruden

Service Level Indicator: 95% of PCS trawal orders are approved within 25 business days - Pudential

JULY 2009 ) CUMULA TIVE PERFORMANCE - FY 09
tarAg t SLI1 SLA Parf by Center Against SLI SLA
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Human Resources

AWARDS-FY 09

Service Level Indicator: 95% Awards /recognition itemy/supplies delivered to Center Awards POC/recipient accurately and on-time as negotiated with the customer.

In no case will awards/recognition items/supplies be delivered on or after scheduled dates for awards ceremonies._

JULY 2009
Parformanca by Contor Against S11

|
l166 1524 209 258 527

:I

13

CUMULATIVE PERFORMANCE -FY
Performance by Conter Against SLI1

Goal

Cumulative YTD
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Assessment
JULY 2009 page 15



Human Resources

Registration/Reimbursement f

R

r Off-Sit

Service Level Indicator: 90% of purchasing, registration, and confirmation activties or those extemal (ofEsite) trainng purchases that can be purchased wvath a

credit card shall be completed accurately wathin 5 business days of receipt of an approved trainng request_

JULY 2009
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CUMULATIVE PERFORMANCE -FY 09
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Assessment 99.638% of the total July oEsite tminng requests were completed wathn the required SLL

JULY 2009
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Human Resources

Registration/Reimbursement for Off-Sit

OFF-SITE TRAINING - CANCELLATIONS

Number of individual training registrations and external fees and penalties resulting from purchase and then center cancellation.

JULY 2009
Cancellations by Center

BCancellations

Count D D D A B
E D 104 125 146 182 253

D-ollars ) D » A =
d $265 $3,950 | $7,635 |$14,652 | $23,736

CUMULATIVE PERFORMANCE - FY 09
Cancellations by Center

100 98
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A D

315

=
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'=]= A A -
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'A=1= A A -

JULY 2009
Fees / Penalties by Center
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CUMULATIVE PERFORMANCE - FY 09
Fees / Penalties by Center
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counted.

Assessment: Dollar amounts are presented in the month they are received and not necessarily within the month the original cancellation was

JULY 2009
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Human Resources

=

SES & SES CDP APPOINTMENTS -FY 0

Service Level Indicator: SES: Of the complete SES selection packages submitted for ECQOs, 98% will be completed and sent to OHCM wathin 30 business days

of receipt. NSSC wall mamtain a 98% OPM approval rate. SES CDP: 90% of malized Mentor Appraisals for the SES Candidate Development Program will be
rwarded to the Center (for Mentor Signature) wathin 30 business days after receipt of a completed package.

JULY 2009 - SES Appointmants JULY 2009 - SES CDF Appointments
Performance by Center Against SLI SLA Performance by CenterAgainst SLI gu
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Goal JUN

100.00%| 100.00%| 100.00%| 10000%| 100.00%| 10000%| 100.00%| 100.00%| 100.00%| 100.00%
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Assessment SES - Case for HQ was sent 7/17/09. There were no CDP Appointments for the month of July .

JULY 2009
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Human Resources

Web Site Development & Mainten

HR & Training Web Site Development and M- ten;nce

Service Lewvel Indicator: 95% of all Web content changes will be accomplished within the following response standards. Urgent = within 4 business

hours, Expedite = within 8 business hours, Routine = within 5 business days.

JULY 2009
HR & Training Web-Site Dev & Maint by Center Againstthe SLI SLA
95%0

a=>8 Hours

@BUrgent <=4 Hours @>4 Hours

aExpedite <=8 Hours @mRoutine <=5 Days
0=>5 Days

CUMULATIVE PERFORMANCE - FY 09
Performance by Center Against the SLI

SLA
95%0

0>8 Hours
@BUrgent<=4 Hours

OExpedite <=8 Hours

0=>5 Days m=>5 Days

@Routine <=5 Days

Goal ocT NOV DEC JAN FEB
100% 100% 100% 100% 100% 100% 7% 89% 90% 90%
Cumulative YTD 6 14 25 48 66 87 120 166 209 251

AVERAGEPROCESSING TIME-FY 09

2.6
35 /
=1

25 13 57 -
2.4 1.97
2 1.82
2.07 1.82 N
1.5

MONTHLYUTILIZATION - FY 09

Assessment 4 items exceeded the 5 day metric. The late items were ralated to Web Site Maintenance.

JULY 2009
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HR BENEFITS PROCESSING - Retlrement Estlmates

Human Resources

Beneflts — Retlrement Estlmates — M

Service Level Indicator: 920% of retirement estimate requests are completed per requirement.

100%0
80%0
60%0
40 %o
20 %0

0%

JULY 2009
Performance by Center Against SLI

SLA
90%

100%0
80%0
60%
40 %0
20 %0

0 %o

JULY 2009
Performance by Center Against SLI
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[T o
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m<= 20 days o= 20 days

SLA
90%

JUN

134

97

m<=45 days o= 45 days

= 1 year (10 days) 55 T2 32 45 35 128 124 69 119 re
1 to 5 yrs (20 days) 32 16 18 25 18 37 28 19 13 21
> 5 yoars (45 days) 5 10 3 Z 6 1 5 Z Z 1
JULY 2009 MONTHLYUTILIZATION -FY 09
Performance by Center Against SLI SLA
920%0

Assessmment

JULY 2009

Page 20



HR BENEFITS PROCESSING - Retirement Estimates

Human Resources

Benefits — Retirement Estimates — CumiHa

DRD/TEA4: 3.2.3.1: 90% of retirement estimate requests are completed in 10 business days for requests with retirement dates within the
same year. For requests with retirement dates over one year to five years, 20 business days. For requests 5 years and out, 45 business

days.
CUMULATIVE PERFORNMANCE - FY 02 CUMULATIVE PERFORMANCE - FY 02
Performance by Center Against TE-4: 3.2.3.1 SLA Performance by Center Against TE-4: 3.2.3.1
o 1 2 SLA
1 1 20%0
100%0 100%50
90y - 20%0
80%0 -+ 80%
Z0%0 - 70%0
60%0 - 60%0
5000 25 121 123 |115| 55 1122 167 |61 |150| 8 20
40%%0 4 40%0
20%0 1 20%
20%0 o 20%0
10%0 o 10%0
0% 4 0%
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D= 10 days @<= 10 days 0= 20 days @<= 20 days
Dd 90% ) ) B A = APR \ i\ D
ative D 92 190 243 315 374 697 787 921 1018
CUMULATIVE PERFORMANCE -FY 098 BENEFITS PROCESSING by QUARTER
Performance by Center Against SLI SLA
920%0 540
450
360
270
180
20
1]
s
a= 45 days B<=45 days
Assessment:
JULY 2009
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Human Resources

Beneflts = Retlrement ProceSS|

Service Level Indicator: 95% of routine retirement packages will be submitted to Department of Interior within 10 business days from
the effective date of retirement.

JULY 2009 SLA CUMULATIVE PERFORMANCE - FY 09

Performance by Center Against SLI 959, Performance by Center Against SLI glgf)\/
1 (]

| a=10days @<= 10days | D= 10days B==10days

Goal NOV = JAN APR MAY JUN
100.00% | 100.00% | 100.00% | 100.00% 100.00% | 100.00% | 100.00%

Cumulative YTD 76 81 93 223 255 266 289 305 329 363
BENEFITS PROCESSING by QUARTER MONTHLY UTILIZATION -FY 08

Assessment Benefits Processing - (routine retirement packages) metric information provided on this slide is for informational purposes
only. Benefits Processing is cummently billed as a W-2 allocated service.
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Service Level Indicator: Not Appllcable - Info Only

New Hires - JULY 2009 Advance Sick Leave - JULY 2009
Performance by Center Performance by Center

New Hires

Gov't Deposits
Adv Sick Leave

Leave Donor 15

Government Deposits/Re-Deposits - JULY 2009 Leave Donor-JULY 2009
Performance by Center Performance by Center
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Human Resources

Personnel Action Processin

PERSONNEL ACTION PROCESSING - FY 09

Service Level Indicator: 97% of personndl fransactions that are received at the NSSC by the established deadiine are processed by the culoff date. 97% of personnel
fransactions are processed accurately as defined by regulafions and references,

JULY 2009 SLA CUMULATIVE PERFORMANCE -FY D3
Performance by Center Agalnst SLI 979%0 Performance by Center Against SLI SLA
979%

e
-
[ )
L]

e e

Goal

99.88% | 100.00% 1 99 65% ) 98 38%
Cumulative YTD 1,531 3,222 4670 8,003 Q912 11,694 13,742 15,717 17,619 19413
PAP Accuracy o9 9% 99 6% o 8% o9 5% o 3% oy N a8 9% a8 5% a8 6% a8 %
AVERAGE PROCESSING TIME - FY 09 MONTHLY UTILIZATION - FY 03
=500
50 b
L8
45 105 10 10 og00 17 -
40 e 2
35 \ T =7 3.3 33 2100
3.0 . : A_/
3.0 3.0 3.0 1400
25
20 700
15 _____
10 . . . ' . . . . o —
A L S e e L A S A e e
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Assessment: 98.38% of the PAP metic was met for the reporiing period; which consists of pay periods 14 and 15 (June 21 to July 18, 2009). Personndl Action
Processing mehics have been adpisted 1o refiect the FPPS updaie cycles. Thete is a 2 week bt m lag fime for recording PAP updates m FPPS.
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Human Resources

15 Day eOPF MAINTENANCE - FY 09 7

__eOPF Maintenance — 15 Da

Service Level Indicator: 90% of documents will be filed n the employee™s eOPF wathin 15 days of recaipt.

JULY 2009
Performance by Coanter Against SLI1

CUMULATWE PERFORMANCE-FY D9
Poarformance by Contor Agamst SLI

4 9 2 2 3

| E== 15 Days Q= 15 Days |

Goal

JUN

9% 100.00% 100_.00% 99 13% 100_.00% 100.00% 99 92% 100_.00% 99 54% 99 12% 99 _29%
Cumulative YTD 1,396 2193 2899 4,045 5,073 6,363 7.599 8,471 9,949 10,798
AVERAGE PROCESSING TIME - FY 09 MONTHLY UTILIZATION -FY 09
i500
6.00
5.00 350 X 240 1200
3.96
400 4.15 \ J \ /\ 200
3.00
2.99 3.20 ‘2’_77 600
2.00 S
2.00 2.02 300
1.00
0.00 T T T T T T T T T T T 0
f‘? ‘cé:;:& > . W %"‘@ .,g»‘??f}' {5’% @"i‘:& B«BQ o~ \%::"}‘:-“‘ *‘éf‘"‘\‘?
Assessment
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Human Resources

25 Day e OPF MAINTENANCE - FY

Service Level Indicator: 90% of OPFs will be purged, walidated and mdexed in eOPF vathin 25 business days of receipt.

CUMULA TIVE PERFORMANCE - FY 09
Parf by CenterAgainst SLI

LD e
T
R
FU ]
il
OS]
AT
S0
pliv ]
RO ]

I

Goal

0% 100% 100% 100% 100% 100% 100% 100% 100% 5% 100%
Cumulative YTD 43 54 66 i<l 107 185 198 230 342 412
AVERAGE PROCESSING TIME - FY 09 MONTHLY UTILIZATION -FY 09
24.00
21.80
19.30
20.00

16.00

\ oy
15.00 15_07
12.00 \ 11.28
8.00 5 J

8.00
7.60 \5_04
4.00 v v r r r - r
A = < o ey e & - N 4 & 2
& & LN, L. o 2 o ) -~ vp =&
Assessment
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Procurement

_Qn-Site Training Purchases

REGISTRATION/REIMBURSEMENT FOR INTERNAL TRAI"NING

Service Level Indicator: 90% of on-site tmining actions ($3,001-$25,000) are awarded within 10 business days of receipt of a complete purchase request package.

JULY 2009
Performance by Center Against SLI

CUMULATWE PERFORMANCE -FY 09
Perforrmance by Center Agamst SLI

< < . &) Q. > [ [ s s < [
Al Qe Q= L ™ & = el Q= & o] L=
o 045: [y e‘: zcx. - Y i ?" E" L=
| @<= 10 Days o= 10 Days |

Goal
100.00%| 100.00%
Cumulative YTD 30 "2 a7 149 196 325 372 423 468
AVERAGE PROCESSING TIME-FY 09 MONTHLY UTILIZATION - FY 09
8.00
6.00 o
6.00 5.11
3.97 3.60
4.00 3.00 331
2.89 2.89 324
2.00 - :
0.00 . . . . . . . . . .
A =5 C oD ] - = A - -4 <] 2 S O ® @ & A & A <
& S FF ST FE TS C & FFEFFIS S &

Assessment 45 Traming requests were between $3,001 - $25,000 for July._
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Procurement

REGIS TRATION/REIMBURSEMENT FOR INTERNAL TRAINING

On-Site Training Purchases

Service Level Indicator- 90% of on-site trmining actions (greater than $25,000) are awarded within 30 business days of receipt of a complete purchase request

package.
SULY 2005 CUMULA TWE PERFORMANCE -FY 09
Porf by C Acainst SLI Parformance by Center Agamst SLI
90%
LAY RO
I O
A i)
FUOG PG
EHY EHOM
Y S
AU A
SR SROMY
B—— P
LA L
L] I
I == 30 Days 0> 30 Days I I @<= =30 Days o= 30 Days |
Goal OCT NOV DEC JAN FEB MAR APR MAY JUN
9% 100_.00% 100.00% 100_.00% 100_.00% 100_.00% 100_.00% 100.00% 100_.00% 100.00% 100_.00%
Cumulative YTD [ &] a8 16 22 30 L5 ] LT} 53 T3 85
AVERAGE PROCESSING TIME - FY 09 gl Sl LR LS SR R b L e Lol s B
10.00
s.88
8.50
8.00 =3
A 7.00
6.00 %=
\ / \45 \ / 5.25
4.00 \/. 200 v
S 2.93
2.00
0.00 . . . . . . . . . .
A S LG 2 @ & o A @ i g T S D e e & A & ; R
£ &Y TS FTE FF EE FF S S

Assessment 12 Training requests for the July reporting peniod were over $25_.000.

The request package met the metnc.

JULY 2009

Page 28




Procurement

__ Grants & Cooperative Agreeme

Senvice Level Indicator: 90% of Award packages prepared within 29 calendar days of receipt of the completed requirements package.

CUMULATIVE PERFORMANCE - FY 09
JULY 2009 ) Park by CenterAgainst SLI
Performance by ConterAgainst SL1 SLA SLA
2 4 0% 1 1 29 1 0%
T ADID i -'f"“ & - i WD )l = ==
T i i l r
- g - |
@ 4 FE e P E e L
AUy E AD%o i
BN |
o | e |
TN E %o l
[T R S S N SU JUNY SR SO SO A L ¥ Q® L L 8 &
W& F TN v & e e T I E
S
| @<= 29 Days 0a=> 29 Days I I @<=29 Days O>29 Days I
Goal NOV DEC JAN FEB JUN JLY AUG SEPT
0.00%| 100.00%| 98.04% 90.25%| 97.96%
Cumulative YTD 0 a3 185 208 379 501 606 698 934 1,228

AVERAGE PRO CESSING TIME - FY 09 MONTHLY UTILIZATION - FY 09

300
270
11.00 /' 10.84 240
10.00 ’ 210
8.00 788 774

- 150

.\7.36 / 7.53

7.00 / 120

12.00

6.00 .10 5.70 90
5.00 60
4.00 30
3 - OO L] L L L] L] L] L L L] L] L] O " ‘
-3 < & & Q- & - o A & <
& & F S EEE ST &

Assessnment 294 Grants and Cooperative Agreements were processed for the July reporting period.
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Procurement

Grants & Cooperative Agreem

GRANTS & COOPERATIVE AGREEMENTS - SUPPLEMENTS

Service Level Indicator: 90% of award packages prepared within 14 calendar days of receipt of funding and/or other required dala.

10090
20040
80040
7000
6000
2500%0
400%0
300%0
200%0

10040
000

Goal

JULY 2009
Performance by Center Against SLI SLA

2000

e e

2
(7]
-
Y
-

100%%0 1§

|
-

96.30%

CUMULATIVE PERFORMAMNCE - FY 09
Performance by Center Against SLI

9 23 52 1 1 5

D>14Days |

96.51%

SLA
200%0

3,619

Cumulative YTD 89 361 h53 85 1,014 1,314 1,625 2111 3,008
AVERAGE PROCESSING TIME - FY 09 MONTHLY UTILIZATION - FY 09
12.00
10.00 9.37
A 7.68
.00
.00 / \ 5.61 A
/ \4 %5 //5/43 \ 488
4.00 <
4. v 443
2.00 2.77
0.00 . ’ ' . , ' . . y '
o N Q e & & o & N e ' & L e Q¥ A7 ﬁQ -;\IS‘ = W 0 v 7&‘? &

Assessment 611 Grant Supplemenis were awarded during the July repariing period.
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Procurement

~ SBIR/STTR - PHASE Il

SBIR/STTR - PHASE I

Service Level Indicator: Complete 90% of qualiied SBIR/STIR Phase Il awards wvathin the Program Ofice prescibed deadline.

JULY 2009 . CUMULATIVE PERFORMANCE-FY 09 S1LA
Parformance by Contoer Against S1L1 S1IA Porformance by Contor Agamst S11 iy
LA I, LRI G
IR | ool iy
S |====° BN
T |c_‘#r A
L] | Ly
Vil |v“"'_ Vil
ALy |-‘°”" Ay
] r-**" AT
ol 7l |=-'" i
ALy |r-‘"— AL,
Iy

L]

| BMet ONot Met | | 8 Met O Not Met |

87.50% 93_80%
14 15

SBIR /STTRCUMULATIVE % COMPLETE-FY 09 MONTHLY UTILIZATION -FY 09

| essBr estTrR | [__@SBR __ asTTR |

Assessment STITR awards selected on Apil 15, 2009 14 of the 16 Phase 2 contracts was awarded in June. 1 of 16 Phase 2 contracts was awarded in July_
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Procurement

Unilateral SBIR / STTR Funding Modifications )

Service Level Indicator: Unilateral SBIR/STTR Funding Modifications — 90 % of modiication actions occur wathin 14 calendar days of receipt of imding document.

Unilateral SBIR — STTR Funding Modif

JULY 2009 CUMULATIVE FERFORHANQE -FYo9
Parf by CenterAgainst SLI SLA Parformance by ConterAgainst SL1 SLA
D%
LA S AN
i Wil
D D
i i
il il
" il
A}:zm: A
DO =B
DUy 240
IR0 R
% = %
@<=14 Days o> 14 Days | [ w<=14Days o>14 Days |
Goal JUN

0.00%| 100.00% 0.00%| 100.00%| 100.00%| 10000%| 100.00%| 10000%| 100.00%| 100.00%
Cumulative YTD 0 2 2 4 5 6 I 37 162 258
AVERAG E PROCESSING TIME -FY 09 MO TH L U IS ATION SR 09
8.00 s
7.00 A
6.00 / \ B
5.00 B
A 450 f N\ _f B
e / \ ; \ 4
3.00
[\ [ Voo
& 1.50 / \ 1 1.00
1.00
0.00 T .V y —, . ' : v .
A, 4 < S - 4 @ A I 3
q._::ﬁ,g “‘3‘\‘(}%\* \:.‘5'\'.-/ S r\,j R = 7\}’%‘? ¥ .\:‘-&3‘ v o 3 ::;J’\
Assesament Funding mod was completed on 2007 Phase 2 SBIR Awards, 2006 Phase 2 STIR Awards and 2006 Phase 2 SBRR Awards._
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Customer Contact Center

__Average Speed of Answer

CALL RESPONSE RATE

Service Level Indicator: 80% of Customer Calls are answened within 30 Seconds during NSSC business hours.

JULY 2009 CUMULATIVE PERFORMANCE -FY 09
- Performance Against SLI
Performance Against SLI 14 11491095 2123 18122988 1330 1533 2111 1133
- 100% 1~ 1 Imimmil'miami'mmi =TTl SLA
100% =" 1,133 [ ‘ L 20% - }. } B0%
90%0 = 80%0 —+ J. | - y i
80% - . j | L 1 nn
7090 """ 1 70%0 < pm ;
60% +— 60%0 T 2 . |
50% 3 5090 77 R S R S R U DO D D D, 00
40%0 3 4000 =+
30% 3 30% 1
20% 33— 2000 4+
10%0 = o .
0% 10% - —
0%0 =
o
W
Lo S VR T, . R N P SN C T,
& S LTI F ST S S S
| m==30seconds o= 30 seconds I I 0>30 seconds @<= 30 Seconds I
Goal OCT NOV DEC APR MAY JUN
T .31% T7.34% 82_10% T3.51% 659.05%
Cumulative YTD 6,409 11,479 17,595 24,505 30,305 37,044 42,662 48,448 55,268 60,986

MONTHLYUTILIZATION -FY 09

Call Abandonment Rate - FY 09

28%

7000 -~

6000 =7
21%, 20320

P e e
A 5000 =7
4000 <+~
14% 12.51%

10.61% \ 3000 =
8.37%
_'i o2 2000 -

7.68% g.829%  6-80% * 6.90%
5.31% \. 4-25% 1000 =+~
0% - 0 -
A 3 £ - 2> <+ < -4 & - [xd 2 -5 4
F E FF EF R Yy o F & ‘._o"* & & & ‘,,v?' & o RS v_oc’ &

Assessment Non-SATERN call response for July was 95.01%. Call Abandonment Rate Standard is 7.0%.
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Customer Contact Center

_Average Speed of Answer (Non Sa

Service Level Indicator: 80% of Customer Calls are answered within 30 Seconds during NSSC business hours.

100 %0
90 %0
80 %0
70%0
60 %0
50 %0
40%0
30%0
20%
10%0

0%

JULY 2009
Performance Against SLI
_ 173
SLA
80%

I m==30 seconds 0= 30 seconds I

100%0
9 0%
80%
7 0%
6 0%
50%0
40%0
3 0%
20%
10%0

0%

¢ N ®
AR

CUMULATIVEPERFORMANCE-FY 09
Performance Against SLI

I S
AR

| 0=30seconds @<=30 Seconds I

Goal

28%

Cumulative YTD

87.73% 92.51% 95.01%

2,137 9,295 14,511 20,198 24,159

27,502

33.817 37,5916 40,981

Call Abandonment Rate - Non Satern - FY 09

21%

6000

5000

4000

3000

2000

1000

MONTHLY UTILIZATION -FY 09
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INITIAL CALL RESOLUTION )

Customer Contact Center

Initial Call Resolu

R

tion

Service Level Indicator:- 85% of Routine Customer Inquiries are resolved on initial call during NSS5C Business Hours.

JULY 2009
Performance by Center Against SLI

CUMULATIVEPERFORMANCE - FY 09
Performance by Center Against SLI

4 1 3 9 2 & 8 5 5 4 10 30 10 32 80 52 58 44 26 57 73 9 57
- . SLA - . — - - : SLA
85% 100% + . 85%
— 00% < y
50% — [N I S [ S I I S SR SR I
70% % I
60% % ]
50% = .
40% +°
30% ¥ ]
20% 3
10% *+~
0%
[T TR TR PRI« WEPE JIRPN SRR SR SR SR SR
Q7 R T K S S g i g
A Sl T R S R
a=Initial Call @initial Call
Goal JAN APR MAY JUN JLY
08.28%| 98.14%| 97.97%| 97.87%| 98.38%| 98.87%| 98.49%| 98.66%| 98.84%| 98.18%
Cumulative YTD 3,073 5,382 8.185 11,891 14,986 19,071 22.448 25,871 29,834 32,958
PERCENTA GE RESOLVED - FY 09 MONTHLY UTILIZATION -FY 09
100.0% 4500
99.0% 98.87% 98 669 4000
98.28% QM% 00
8.14%
98.0% A..q 98.49% 98.18% 3000
97.97%
97.87% 2500
97.0%
2000
96.0% 1500
1000
95.0%
300
94.0% = r r r r T 0
& & &F & F & & S & L L I ", T, e - SR G SN <
oééoxv.ﬁ@v@\xvs oc'-e»oo("s?"c@@"’vg@v“?ﬁ\’vo"o«’

month of July.

Assessmnment Exceeded the SL requirement by resohving 98.18% of routine customer inquiries on initial call during NSSC business hours during the
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Customer Contact Center

Customer Inquiries (by Category an

Customer Inquiries by Category Cusl-l;omer "R“(Ie:iries for ; l::‘: 2009
for July 2009 (8,121) uman Resources (5,047)
HRIS WERSITE O
ox. o

EOPF MAINTENANCE

Customer Inquiries for July 2009 Customer Inquiries by Category
Financial Management {2,086) Cumulative FY09
{83,173)
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Customer Contact Center

_Customer Inquiries Received by C

Customer Inquiries Received by Center

JULY 2009 CUMULATIVE-FY 09
Customerinquiries by Center Customerinquiries by Center
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Assessment Customer Inquiries are averaging 8,318 per month/FY 09.
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Sewvice Level Indicator:

Customer Contact Center

Customer Inquiries {Resolution by Days)

JULY 09 - TOTAL -8,249

<2 Days
499
6.0%

50
0.6%

122
1.5%

83,387 Cumulative FY 09 - Customer Inquiries - Resolved
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Customer Contact Center

| Customer Satisfaction Surve

JULY 2009
Contact Center Customer Survey Responses

CUMULATIVE FY09
Contact Center Customer Survey Responses

P/

B Timely Service Provided B Knowledgeable NSSC Personnel

gSatisfied w/ Overall Service OProblem Resolved > ®
BEKnowledgeable NSSC Personnel O Timely Service Provided OProblem Resolved a Satisfied w/ Overall Service

Cumulative FY09 Contact Center Customer Survey

JULY 2009 Contact Center Customer Survey

Satisfied w/ OverallService Satisfied w/ Overall Service

Problem Resolved

Problem Resolved

Knowledgeable NSSC Personnel

Knowledgeable NSSC Personnel

Timely Service Provided

1
B

Timely Service Provided
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%

0% 10%20% 30% 40% 50% 60% 70% 80% 90%100%

I BStrongly Agree OAgree ONeutral ODisagree BStronglyDisagree

BStrongly Agree 0OAgree DNeutral ODisagree .StronglyDisagraal

Assessment
93 6% of mndomly sclected customers "agree™ or "strongly agree” that they were satisfied with the overall senice of the NSSC.

93 9% of mndomly sclected customers "agree™ or "strongly agree” that their problem was resolved to their satisfaction.

JULY 2009 Page 39




Customer Service Web

Visits By Center

CUSTOMER SERVICE WEB VISITS ' )

Senice Lenel Indicator: Website availabilty 99.5%

JULY 2009 CUMULATIVE - 2009
Customer Service Web Visits by Center Customer Service Web Visits by Center

45,000 -

36,000 -

27,000 -

18,000 -

9,000 A

Goal

99_5%
Cumulative YTD y . 81,219

95,071

TOTAL CUSTOMER SERVICEWEB VISITS
BYMONTH - FY-2009

25,000

20,000

15,000

10,000

5,000

N S S SRS © 2
FEFFEFE S E S S F

Ky

Assessment As a monthly metric, the "other” statistic represents web visits from outside of the NAGA Centers. Exceeded the SL requirement by
providing 100% Customer Service Web Site anailability for the month of July.
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Customer Service Web Site Communltles

Visits By Center

CUSTOMER SERVICE WEB VISITS By SITE COMM NIVTIES

JULY 2008
Community Web Visits by Center

CUMULATIVE - 2009
Community Web Visits by Center

800 = 6,000
4,800
600
,600
400
2,400
200 1,200
0 0
OAP-AR-224 Team BBusiness & Admin aCSCO aFinMgmt
oCsSCco oFin Mgmt mFleet Card oGrants @HR @Flect Card oGrants aHR alnfo Tech
Dinfo Tech @NSSC Board BProcurement OPurchase Card@Travel Card ®NSSC Board @Procurement aPurchase Card aTraining
BTransition Update @Travel Card
Customer Service Web Visits by Communities by Quarter TOTAL COMMUNITY WEB VISITS
FY 2009
1,000 897
800 1 E
1
600 r"i
1
400 ""E
144 155
200 A
0
e ol & Y. & B 2 £ R &
&‘f 25 F o S T u’“ﬁ o ‘s‘&(\ S «F Gl
i T & Q\F# & é;c‘ ﬂcﬁ‘ & A & &@@
q.vﬁL é{\é’ = Q&‘F 9“@-
v A

Assessment Monthly average for Customer Senice Website Community Senvice Web Visils is 1598.
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July

Financial Management
NQIP* Rework

NQIP Domestic Foreign PCS Travel

2009 - Domestic Travel

Domestic Travel ARC  DFRC GRC GSFC  HQ  JSC  KSC  LaRC MSFC _ NSSC _ SSC
406 175 598 990 1140 441 886 T3 14 90
1 1 5 1 2
0.25% 0.00% 0.00% 0.10% 0.60% 0.09% 0.00% 0.23% 0.00% 0.00% 0.00%
July 2009 - Foreign Travel
Foreign Travel ALL ARC DFRC GRC

2

116

10

19

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

July

PCS Travel ARC

2009 - PCS Travel

DFRC
14

13

11

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

Assessment: Rework vouchers include rejects that are due to an interface issue with centers that utilize a Centrally Billed Account for airline
purchases. The domestic and foreign data is applicable to Travel Manager vouchers only. *NQIP - NSSC Quality Incentive Program
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Quality Measurements

Q
Domestic Travel - FY 09 Domestic Travel Top 4 & Other-FY 09
VoucherFailure By Month VoucherFailure By Type
400 8.0%
300 +]
300 6.0%
250 =
200 +— 200 4.0%
150 a— f—
100 2.0%
100 1 —
50 f— —— 0 o 0.0“/0
- e N ——— o & T @S S
& G PR S & o S Y L S < T
o 2 @ Q & >N > B Afiempted o Fostan Invoice Budget Exceeded
< < ¥ « M A > v < =FailedPTo Return Cost Center =Markged as Completed
D Multi Vendor Records Found === New Local Vouchers -Fed Trav
I ONSSC QOther I == No DocumentNumberFound === 0pen Amountfrom Document
e Other — i Eund
QUALITY MEASUREMENTS - FOREIGN TRAVEL -FY 09
Foreign Travel -FY 09 VF°’f1i9“FTff"e'l'3F\;°9
Voucher Failure By Month 20 eucherrailure By lype 10.0%
20 - 9.0%
- 8.0%
15 - 7.0%
16 - 6.0%
- o 10 o 5.0%
10 - - 4.0%
- 3.0%
5 1 L 2.0%
5 7 L 1.0%
” n 0 . T . — - 0.0%
- ¥ t y t ¥ Y g g g + . 0& Q'da oac- Sbo Qéo @é V'Q* «&'b‘\ 5&\ 3\‘\ ?.o"b %zq
., =& \ S L —
oY & o‘?’a ¥ Qéo & R \g@% 5\‘45'\ N v:}o’ & =3 Reimbursable & Non-Rembursable == Other
=== Object Class 21 === No Document Number Found
= Multi Vendor Records Found == May Not be Exceeded
I BNSSC B0ther I E==3 Failed to Return Cost Center E==3 Budget Exceeded
[ Attempted to Postinvoice —&— Eror Rate

JULY 2009 Page 43



Quality Measurements

AP I_nterest Penalties & Error Code

NASA Payment Trend NASAPayment % Trend
P oo AT Al e AE 3 3 2 &7 =2 ==
7000 1 s0.00% ¥
1~
6000 s0.00% ¥ |
5000 1 70.00% ¥ |
4000 1 s0.00% 7|
2000 4 50.00% ¥ |
1
— 40.00%
1000 30.00% |
2000% ¥ |
o 4 =
Oct-08 Nov-08 Dec-08 Jan-09 Feb-09 Mar-08 Apr-09 May-03 Jun-08 Jul-08 Aug-03 Sep-09 10.00% | l i
R | I I O N S LP ) )
Oct-08 Nov-08 Dec-08 .Jan-09 Feb-09 Mar-09 Apr-09 May-09  Jun-09 Jul-08  Aug-09 Sep-09
Oct-08 [Mov-08Dec-08Jan-09 Feb-08 mar-0s]apr-0a may-os|yun-os | sul-os |aug-oslsep-os
O Center Late 176 210 194 182 172 217 147 115 142 94 0 0 Oct-08 Mov-08 | Dec-08 | Jan-09 | Feb-09 | Mar-09 | Apr-09 | May-09 | Jun-09 Jul-09 Aug-09 | Sep-09
OCenterLat
BNSEC Lats (A S 5| 102 = = vy = v Y > = Ty 5 5 enterLate| 416% | 3.63% | 282% | 325% | 277w | 321% | 232% [ 198 | 221% | 149% | coow | o.oo0m
- OMNSSCLlate | 246% [ 1.23% | 079% | 079% | 0.52% | 046% | 0.38% | 0.03% | 061% | 0.41% | o.oo0% | 0.00%
O ConTime 3946 | 5510 | 6624 | 5379 | 6008 | 6518 | 6168 | 5749 | 6257 | 6180 a a -
OOn Time 93.37% | 95.15% | 96.39% | 95.97% | 96.72% | 96.33% | 97.30% | 95.01% | 57.19% | 95.10% | 0.00% | 0.00%

- % On Time 97 67% 98.04%
Interest per $1M $12 $16
JULY 2008 NASA Interest Penalties %
AP Interest Penalties by Center
- -
100.00%
- 90.00%
£0.00%
56 70.00%
h 60.00%
40
50.00%
E 40.00%
30.00%
20
20.00%
10.00%
0.00%
Oct-08 Nowv-08 Mar-09 Apr-09 May-09  Jun-09 Jul-09
alA- ecnnician Lelay alBE- stems Delay |, E oc) m< -Late Receipt onract Oct-08 MNow-08 Dec-08 Jan-09 Feb-09 Mar-09 Apr-09 May-09 | Jun-09 Jul-09 Aug-09 Sep-09
B4 -Late Goods Receipt @5 - Cther (Requires Explanation) a7 -SARSofteare Related Boorier ot
&3 - CMMISoftware Related a5 - Calculation Emor 010 - Misdire cted Invaice enterlLate]| 21.44% | 46.43% | 7TO0.68% | 81.29% | 288.23% | 78.18% | 71.46% | 99.27% | 92.54% | 70.54% 0.00% 0.00%
@11 -Delay in Receipt of Cost |12 -Late Receipt of | mvoice @13 -Late Approvals BNSSClate | 53.56% | 53.57% | 29.32% | 18.71% | 11.77% | 21.82% | 28.54% 0.73% 7.46% 29.46% 0.00% 0.00%
014 -Funds Mot Available 15-Treasury Delays 16-POV/Contract Requires Comectiorns
= 18 - Failure to Notify Improper Invaice 019 - Othe r Delays Within Paying Office @20 - Technician Delay (Certer)
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Quality Measurements

Tralnlng Purchases & Personnel Actlon P
|

O€ESSINg

External Training -FY 09 Extelr:n§ll ng“".l‘::' -Fy 09
Failure By Month atlure By lype
0,
150 150 30%
125 25%
125 100 20%
100 75 > 15%
50 10%
75
25 - 5%
50 + 0 $ + + + + 0%
25 - AR E D SR AT R
FEFFTETFITE Y vy &
0 +
) Data Entry Error =3 Unclear/Missing Instructions
A oo e & & A o A & R jssi
[+ O & & Q e ™) SN I <& e Other == Missing User Name
< < < )?‘ < Q&. \& '3‘ 3 3 v @ e Missing URL =3 Missing Form 28
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Quality Measurements

» The following activities had no documented failures during the July
reporting period:

= PCS Travel

= Relocation Assistance - Prudential
= Grants & Cooperative Agreements
= SES Appointments

= Awards

= Benefits
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Document Imaging

Documents Processed (By Category an

Agency Reports Human Resources
M Financial Management SES Case Doc July 2009 Pos Class Appeals
0% July 2009 0% 0%
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o 44
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15%
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0
0.00%

Travel
Proposal

0
0.00%
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Service Delivery Priorities

« Stabilization and building customer confidence in Accounts Payable

« Stabilization and building customer confidence in Benefits Counseling
» Transition and stabilization of Grants Letter of Credit Payments

« Continued Emphasis on Employee Responsiveness

* |[dentifying and implementing process efficiencies-automation, self-
help, etc.
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ARC Center Utilization Report

FYoo (I Remaining FYoo Current o o to Date - Year to Date  $ Remaining
FYO9Rate  Projected LT YTD Actual Balance Remaining  Projected ~JE] Actual Remaning . aining  Prepayment (Bill -
Utilization “dual RS Utilization Balance $ BT Dollars LTEIER Dollars Prepayments)
Utilization Dollars
Accounts Payable $107.79 6,300 465 4,664 1.636 26% $679.06% $50.122 $502.727 $176.342 6% $651,267 148,540
Accounts Receivable $111.05 4,900 508 3.868 1,032 21% $544,163 $56.415 $429 555 $114.607 21% $521,884 $92.328
Payroll Time &Attendance Processing $120.07 1307 1098 1,089 218 17% $156.938 $13.078 $130,781 $26.156 17% $150,512 $19.731
FEWT/ 224 $13.16 13445 1,120 10.979 2466 18% $176.945 $14.740 $144.491 $32.454 18% $169,701 $25.210
Dorrestic Travel Sevices $34.60 5,500 406 4375 1125 20% $190.314 $14.043 $151.387 $38.928 20% $182.523 $31.136
PCS. Foreign. and ETDY Travel $331.93 345 30 392 47 -4 $114.515 $9.958 $130.116 -15,601 14 $109,826 20,289
PCS & Extended TDY Relocation Assistance $2.366.90 13 1 5 8 62% $30.770 $2.367 $11.8M $18.935 62% $29,510 $17.675
Financial Management - - - - $1.892.714 $160.728 $1.500.891 $391.823 21% $1.815222 $314.331
Support to Personnel Progrars $141.26 1307 109 1.089 218 17% $184.630 $15.386 $153.858 $30.772 17% $177.071 $23.213
Errployment Developrrent and Training $106.35 1307 1098 1,089 218 17% $139.034 $11.586 $115.862 $23.172 17% $133,342 $17.480
Errployes Benefits $143.90 1307 1098 1,089 218 17% $188.083 $15.674 $156.736 $31.347 17% $180,383 $23.647
HR & Training Informetion Systerrs $141.72 1307 1098 1,089 218 17% $185.228 $15.436 $154.357 $30.871 17% $177.644 $23.288
£OPF Recordkeeping $22.76 1307 1098 1,089 218 17% $29,744 $2.479 $24.786 54,957 17% $28,526 $3.740
Personnel Action Processing $72.95 3,500 121 1,236 2264 65% $255.327 $8.827 $90.167 $165.160 65% $244,874 $154.707
SES Case Docurrentation $8.225.18 3 0 3 0 0% 524,676 50 $24.676 50 0% 523,665 -1.010
Human Resources - - - $1.006, 722 $69.387 $720.442 $286,280 28% $965.505 $245.063
Procurement Processing and Other Adrrin Sves $195.03 1307 109 1.089 218 17% $254,902 $21.242 $212419 542,484 17% $244,466 $32.047
Grants Award $2.853.36 100 7 59 11 41% $285.336 $19.973 $168.348 $116.988 1% $273.653 $105.305
Grants Administration $677.09 205 40 245 43 21 $138.804 $27.084 $167.91% 29,115 21 $133,121 34,798
SBIR STTR Award $2.853.36 7 0 88 -0 13 $222,562 50 $251.095 28,54 13 $213,450 37,646
SBIR/ STTR Adrin $677.09 30 25 42 12 40 $20,313 $16.927 $28.438 8,125 40 $19.481 8,957
Offsite Training Purchases Transaction Fes $04.40 727 2 237 490 67% 568,631 $2.077 $22.374 46,253 67% $65,521 $43.443
Offsite Training Purchases Cancellations $0.00 o 2 ) o o o 51859 59,252 4,252 o o 4,252
Onsite Training Purchases Transaction Fes $522.04 65 6 14 51 78% $33.932 $3.132 $7.309 $26.624 78% $32.543 $25.235
Procurement - $1.024.481 $00.624 _ $867.153 __ $157.328 15%  $982.536 $115.383
Training Purchases $ = 945,000 211.875 675.191 269.809 29% $945000 $211.875  $675.191 $269.809 29%  $897.157 $221.966
Agency Seat Management $26.28 1.592 133 1.327 265 17% $41.840 $3.487 $34.867 $6.973 17% $40.127 $5.260
Grand Total - - - - - - $4910.757 $536.102 $3.798.544 $51.112.213 23% $4.700.547 $902.003
ARC
FY09 Adjusted “ lfjrgiai:m R
= Subrited F;E'IQPE@:’
to Date: = g’
Services $3,965.757 -162378  $3803378  $3803.390 79% 12 5842415
Training Purchases § $345,000 47,842 $807,158 $807,157 71% $1 $269,808
FY09 Total $4.910.757 210221 $4.700.536 $4.700.547 7% 11 s1.112.224
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DFRC Center Utilization Report

Current _ Current _
FY09 Rate Projected (DT YT_D_Act_ual REB":;:'('::Q Remaining Pr;j\:::!:ed (DT YeaArcttﬂu:l‘1 o HEIETE) Remaining ;?eapat;)m[):l‘i * R‘*{;:’{““g
Utilization Actual e Utilization Balance $ G Dollars R Dollars Prepayments)
Utilization Dollars

Accounts Payable $107.79 2,768 306 2,876 -108 4 $298,359 $32,983 $310,000 11,641 4 $362.735 542,734
Accounts Receivable $111.05 1523 70 524 999 66% $169,135 $7.774 558,192 $110.943 66% $199,959 $141,767
Payrall/ Time & Attendance Processing $120.07 562 47 468 g4 17% 567482 $5.623 $56,235 $11.247 17% $79.780 $23.545
FBWT/224 $13.16 5.686 537 4,730 956 17% $74,832 $7.067 562,250 512532 17% 588470 $26,220
Domestic Travel Services $34.60 2,282 175 1.494 788 B% $78,963 $6,055 551,696 $27.267 35% 593,354 541,658
PCS, Foreign, and ETDY Travel 533193 103 20 110 -7 -7 534,189 $6.639 $36.512 -2.323 -7 540479 $3.907
PCS & Extended TDY Relocation Assistance $2,366.90 13 0 4 ] 69% $30,770 50 59,468 $21,302 69% 536,377 $26,910

Financial Management - - - - ° - $753.729  $66.142  $584.353  $169.375 2%  $891.095 $306.741
Support to Personnel Programe $141.26 562 47 468 g4 17% $79.389 $6.616 566,158 $13.232 17% 593,858 $27.700
Ermployment Development and Training $106.38 562 47 468 g4 17% 559,784 54,982 $49,820 59,964 17% 570,679 $20.859
Employee Benefits $143.90 562 47 468 g4 17% 580,874 56,740 567,395 $13.479 17% 595,674 528218
HR & Training Infomation Systerre $141.72 562 47 468 g4 17% $79.647 $6.637 566,372 $13.274 17% 594,162 $27.790
20PF Recordkeeping $22.76 562 47 468 g4 17% 512780 $1.066 $10.658 $2132 17% $15.120 54,462
Per=onnel Action Processing $72.95 1.040 52 754 286 28% $75,869 $3.793 $55,005 520,864 28% 589,696 $34.601
SES Case Documentation $8.225.18 1 1] 1 1] 0% $8.225 50 $8.225 50 0% $9.724 $1.499

Human Resources - $396.578 $29.834 $323.633 $72,944 18% $468.853 $145,220
Procurement Processing and Other Admin Sves $195.03 562 47 468 g4 17% $109,606 59,134 591,338 $18.268 17% $120,542 $38.203
Grants Award $2,853.36 g 1] 2 6 5% 522,827 50 $5,707 $17.120 75% 526,987 $21,280
Grants Administration $677.09 16 1 16 1] 0% $10.834 5677 510,834 50 0% $12.808 $1.974
SBIRV STTR Award $2,853.36 13 o 15 -2 -15 537,094 50 $42 800 -5,707 -15 543,854 51,054
SBIR/ STTR Admin $677.09 g 1] 14 -6 -5 55417 50 59479 -4,063 -5 56,404 -3.075
Offsite Training Purchases Transaction Fee 594,40 501 19 223 278 55% 547,296 51,794 521,052 526,244 55% $55.916 534,864
Offsite Training Purchases Cancellations $0.00 o 2 30 o o o 5189 $2,832 -2.832 o o -2.832
Onsite Training Purchases Transaction Fee $522.04 16 1 g g 50% $8.353 552 54,176 54,176 50% $9.875 $5.699

Procurement $241.426 $12.315 $188.219 $53.207 2% $285.385 $97.166

Training Purchases § = 730.000 38.853 449.753 280.247 38B% $730.000 $38.853 $449.753 $280.247 38B% $627.831 $178.078

Agency Seat Management $26.28 694 58 578 116 17% $18.239 $1.520 $15,199 $3.040 17% $21.563 $6.364

Grand Total - - - - = = $2.139.971 $148.664 $1.561.157 $578.814 7% $2.294.727 $733.570
DFRC

FYoe FY 09 Adusted IPAC's hj::;l::fctl? Rermaining Rermaining
Adps et BiIJI = Submitted ’ FY00 Bilto Balance
to Date be IPAC'
Sewices $1.409.971 $256,964 $1,666,935 $1,666,296 7% 539 $298.527
Training Purchases § $730,000 -102.171 $627,829 $627.831 62% 2 $280,249
FY09 Total $2.139.971 $154,793 $2.294.765 $2.294.727 B 538 $578.776
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GRC Center Utilization Report

FY09 Cupent Remaining % FY09 Current v o to Date _ % Yearto Date  $Remaining
. Month YTD Actual I . Month Remaining -
Prf)!ect_ed Actual Utilization B:a!an(_:e Remaining Projected Actual Actual Balance Remaining Prepayment (Bl -
Utilization R Utilization Balance $ Dollars $ Dollars Prepayments)
Utili zation Dollars

Accounts Payable $107.79 8,890 721 7410 1.480 17% 5958242 $77.716 $798.715 $159.527 17% $926,300 $127585
Accounts Recevable $111.05 3,300 212 1,854 1.406 43% 5366477 $23543 $210,.336 $156,141 43% $354,261 $143925
Payroll Time & Attendance Processing $120.07 181 151 1,509 302 17% $217455 18121 181,213 $36.243 17% $210,207 528,994
FEWT/ 224 $13.16 16,880 1421 13.416 3,464 1% 222152 1870 $176,564 545,589 21% 5214747 $3g183
Domestic Travel Sevices $34.60 6,020 583 5171 249 14% $208.308 520,692 $173.930 $29.378 14% 201,364 522434
PCS, Foreign, and ETDY Travel $33.e3 320 14 170 150 47% $106.217 54,647 556,428 549,789 47% $102,676 546,248
PCS & Extended TDY Relocation Assistance $2,366.90 23 5 13 10 43% 554,439 $11.834 $30,770 523,669 43% 552,624 521,854

Financial Management - - - - - - $2,133.290 $175.255 $51.632.954 $500.336 23% $2.062.179 $420,225
Support to Personnel Programe $141.26 181 151 1,509 302 17% $255.826 $21,319 $213.189 542,638 17% 5247299 534110
Erployment Dev elopment and Training $106.38 181 151 1,509 302 17% 5192648 $16,054 $160,540 $32.108 17% $186,226 525,686
Erployee Benefits $143.90 181 151 1,509 302 17% $26061 $21.718 5217176 543435 17% $251,924 534,748
HR & Training Information Systers $141.72 181 151 1,509 302 17% $256.655 $21,388 $213.879 542,776 17% $243,099 534,220
20PF Recordkeeping 3276 181 151 1,509 302 17% 1,213 53434 534,344 56,869 17% $39.840 $5495
Personnel Action Processing 57295 2,337 95 1,553 e 33% $170.486 $6,930 $113.657 $56.,829 33% $164,803 551,146
SES Case Docurrentation $8,225.18 7 0 4 3 43% $57576 50 $32.901 524,676 43% $55,657 522,756

Human Resources - - - - - - $1.235.015 $90.843 $985.686 $249,330 20% $1.193.848 $208.1
Procurement Processing and Other Admin Sves $195.03 181 151 1,509 302 17% $353197 520433 5204331 558,866 17% 5341423 547,092
Grants Award $2,853.36 100 1 43 57 57% $285336 $31,387 5122694 $162,641 57% $275.824 $153130
Grants Administration $677.09 192 24 142 50 26% $130,002 $16,250 596,147 $33.855 26% $125,669 $29.521
SBIR STTR Award $2,853.36 99 1] 96 3 3% 5282482 50 $273.92 58,560 3% $273.066 856
SBIR STTR Admin $677.09 43 10 58 -15 -35 529115 $6.771 $39.271 -10,156 -5 $28.145 11127
Offsite Training Purchases Transaction Fes 594,40 975 36 253 72 T4% 592,043 $3399 $23.884 $68.159 74% 583,975 565,001
Offsite Training Purchases Cancellations $0.00 o 3 40 o o o 5283 53,776 3,776 o o -3776
Onsite Training Purchases Tansaction Fes 5522 04 62 2 37 25 40% 532,366 51,044 $19.315 $13.051 40% $31,287 $11,972

Procurement - - - - $1.204.511 $88.567 $873.342 $331.200 27% $1.164.389 $291.048

Training Purchases § = 1.408.804 85,362 B841.656 567,148 40% $1.408.804 $85.362 $841.656 $567.148 40%  $1.233.073 $391.417

Agency Seat Management $26.28 3.350 279 2.792 558 17% $88.043 §7.337 §73.369 $14.674 1% 5§85, 108 $11.739

Grand Total - - - - = = $6.069.694 $447.365 S4.407.006 S51.662.687 27% $5.738.597 $1.331.590
GRC

S IPAC'S ML g Rerrinin
FYOSRaRSted  Submited FPACe  FYoo Bil[f: Bolnce.
to Date to Date be IPAC

Services 54,660,890 -155,368 $4,505,522 $4,505.524 76% -2 $1,095,541
Training Purchases § $1,408804 -17/5,732 $1,233,072 $1,233073 60% -1 $567 149
FY09 Total $6.069.694 -331.100 $5738.594 $5738.597 B -3 $1.662.690
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GSFC Center Utilization Report

FY09 C;:ﬁ:‘ VIDAdua  REM@NIng % FY09 C:::t': Yeartobate oL % YeartoDate $Remaining
FYD9 Rate Prf)!'ect_ed Actud Utilization Bdmoe Remaining Projected Actud Actua Baance Remaining Prepayment (Bill -
Utilization R Utilization Balance $ Dollars $ Dollars Prepayments)
Utilization Dollars
Accounts Payable $107.79 22700 1.808 15154 7546 33% 52,446,805 $194.882 $1.633.431 5813374 8% $2,059.107 5425676
Accounts Recevable $111.05 5450 595 4,855 585 11% $605,242 566,077 $539,165 566,077 % $500.341 29824
Payrolll Tirre & Attendance Processing $12007 3428 286 2857 571 17% 5411616 534,30 53433 568,603 17% $346.3% $3.382
FEWT/ 224 $13.16 35353 3,196 2680 8552 24% $465,269 542,062 $352,719 $112550 24% $391.547 $3g828
Domestic Travel Services $34 60 9,300 990 8435 865 9% $321.806 534,257 $291,873 $29.931 9% 5270814 -21,058
PCS, Foreign, and ETDY Travel $331.83 1.053 130 974 79 8% $349520 3151 $323,297 526,222 8% 5294138 -29,159
PCS & Extended TD'Y Relocation Assistance $2,366.90 10 3] 30 -20 -200 523,669 $14.201 $71,007 47338 -200 $19.919 51,088
Financial Management o o o - - - $4.623.925 $428.930 $3.554.506 51.069.419 23% $3.891.262 $336.756
Support to Personnel Prograns $141.26 3428 286 2857 571 17% 5484248 540,354 $403,540 80,708 17% 5407518 53979
Enployment Dev elopment and Training $106.38 3428 286 2857 571 17% $364.659 530,388 $303,882 560,776 17% $306.872 52,996
Enployes Benefits $14380 3428 286 2857 571 17% 5493305 541,109 $411.088 $82218 17% 5415141 54,053
HR & Training Inforration Systeme 514172 3428 286 2857 571 17% 5435816 540485 $404.846 580,969 17% 5408838 $3.992
20PF Recordkesping $2.76 3428 286 2857 571 17% $73.012 $6.501 565,010 $13.002 17% $65.651 5641
Personnel Action Processing $7295 3.942 36 3445 497 13% $287572 $23.052 $251,315 $36,256 13% 5242006 -9.309
SES Case Documentation $8,225.18 2 0 1 1 50% $16,450 50 $8.225 $8.225 50% $13.844 $5,619
Human Resources - - - - - - $2.210.061 $181.880 $1.847.906 $362.155 16% $1.859.876 $11.970
Procurement Processing and Other Admin Sves $195.03 3428 286 2857 571 17% $668,5653 $55713 $557,132 5111426 17% 5562625 55483
Grants Award $2,853.36 650 33 261 389 60% $1,854.681 594,161 5744726 $1,109.955 60% $1,560,806 $816.080
Grants Administration $677.09 1126 126 384 242 21% §762408 585314 $598,551 $163.857 1% 5641,604 $43.053
SBIR/ STTR Award $2,853.36 55 1] 71 -16 -29 $156.935 50 $202,588 45,654 -29 $132.068 -70.520
SBIR STTR Admin $677.09 40 34 42 -2 5 527,084 $23.021 $28.438 -1.354 5 522792 -5,646
Offsite Training Purchases Transaction Fee 554 40 1325 105 705 620 47% $125,085 $9.912 $66.555 558,530 47% $105.265 $38710
Offsite Training Purchases Cancellations $0.00 o 4 46 o o o 5378 54,343 4,343 o o 4,343
Onsite Training Purchases Transaction Fee $522.04 156 5 79 77 49% 581,438 $2,610 541,241 $40.197 49% 568,534 $27.293
Procurement - ° ° = = $3.676.188 $271.108 $2.243.573 $1.432.615 39% $3.093.694 $850.121
Training Purchases § = 2474274 229,770 2,008,300 465,974 19% $2.474.274 $229.770 52,008,300 $465.974 19% S$2.454 569 $446.269
Agency Seat Management $26.28 2,804 234 2,337 467 17% $73.693 $6.141 $61.411 $12.282 17% $62.017 S605
Grand Total - - - - = - $13.058.141 $1.117.839 S$9.715.696 $3.342445 26% $11.361.417 $1.645.721
GSFC
Fyos FYD9 Adiusted rGe  Remming  Remsiing
et Bil Subrritted Frog Billﬂto Balance
e be IPAC'd
Services $10,583,867 -1,677.019 58,906,849 $8,006,848 73% 50 52,876,471
Training Purchases § 52,474 274 -164,609 52,309 665 $2 454 563 7% -144 904 $610.878
FYD9 Total $13.058.141 -1.841,628 $11.216.514 $11.361.417 T4% 144,903 $3.487.348
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HQ Center

Utilization Report

FYoo (BT Remaining % FYoo Current v o to Date - % Year to Date  $Remaining
FY0SRate  Projected I UTELIETT Balance  Remaining  Projected I Actual TEICT s e Frope e (Bl -
Utilization Acmd LEEEO Utilization Balance $ SEIE Dollars FLETER $ Dollars Prepayments)
Utilization Dollars

Accounts Payable $107.79 10,100 a7 8081 2.019 20% 51,088,666 $100,928 5871041 $217.625 20%  $1.031.158 $160,118
Accounts Receivable $111.05 3,900 577 5,148 41,248 -2 $433,109 564,078 S571.704 133,595 32 $410.231 -161473
Payroll Time & Attendance Processing $120.07 1716 143 1,430 2836 17% $206,048 $17171 $171.707 534,341 17% $195,164 $23457
FEWT/ 224 $13.16 22810 2,131 18,778 4032 18% $300,195 $28,045 §247.131 $53.064 18% 5284333 §37.207
Dorestic Travel Sevices $34.60 9,600 829 7.568 2,032 21% $332.185 528,686 5261873 $70.313 21% 5314633 $52.765
PCS. Foreign, and ETDY Travel 533193 1610 114 1072 537 0% $534.403 §37.840 356,158 $178.245 33% $506.174 $150,016
PCS & Extended TDY Relocation Assistance $2,366.90 20 4 a7 17 -5 $47338 59468 $87.575 -40.237 5 $44.837 42,738
Financial Management - - - - $2,941.945 §286.285 $2.567.189 $374,756 13% $2.786.541 $219.352
Support to Personnel Programe $141.26 1716 143 1,430 2836 17% $242.406 $20.201 5202005 540,401 17% $229,602 527506
Errployment Diev elopment and Training $106.38 1716 143 1,430 2836 17% $182.542 §15212 $152,118 $30.424 17% $172.800 $20781
Erployee Benefits $143.90 1716 143 1,430 2836 17% $246,940 520578 5205784 $41,157 17% $233.896 528,112
HR & Training Information Systens $141.72 1716 143 1,430 286 17% $243,161 20,266 202,650 40,532 17% 230,345 $27686
20PF Recordkeeping $22.76 1716 143 1,430 2836 17% $38.051 §3254 $32.543 6,509 17% $36.929 $4.445
Personnel Action Processing §72.95 2,800 139 1,358 1,442 52% $204,262 $10,140 $99.067 $105.195 52% $193.472 504,405
SES Case Docurrentation $8.225.18 15 1 7 8 53% $123378 $8,225 $57.576 $65.801 53% $116.861 $50.284
Hurran Resources - - - - $1.281.771 $97.876 $951.753 $330.018 26% $1.214.064 $262.311
Procurement Processing and Other Admin Sves $195.03 1716 143 1,430 2836 17% $334,660 527889 5278891 $55,778 17% $316.991 $38,100
Grants Award $2.853.36 as7 212 750 107 12% $2,445326 5604971 $2,140,017 $305.209 12% 52316155 $176,138
Grants Administration $677.09 1631 380 2,026 305 -24 $1,104,340 $257.296 $1371733 267,452 24 51,046,005 325,787
SEIR/ STTR Award $2.853.36 52 lix} -1 -2 $148374 S0 $179.761 -31387 21 $140,537 39,225
SEIR/ STTR Admin $677.09 15 4 42 -27 -180 510,156 $2708 $28.433 -18.282 -180 59,620 18818
Offsite Training Purchases Transaction Fee $94.40 950 69 380 570 60% $80,683 $6,574 $35.873 53,810 60% $24.046 $46,073
Offsite Training Purchases Cancellations $0.00 o 2 20 0 o o 51859 $1.888 -1,888 o o -1,883
Onsite Training Purchases Transaction Fee $522.04 42 2 B 7 17% 521926 §1.044 $18.271 53,654 17% $20.767 $2.496
Procurement - - - $4.154.475  $900.551  $4.054.932 $099,543 2% 5$3.935.021 -119.911
Training Purchases $ - 1.300.000 115.363 930.406 369.594 28% _ $1.300.000 _ S115.363 $930.406 $360.504 28%  §1.350.000 $419.594
Agency Seat Management $26.28 2.120 177 1.767 353 17% $55 717 $4,643 $46.431 59,286 17% $52 774 $6,343
Grand Total - - - - - - $9.733.908 $1.404.719 $8.550.711 $1.183.197 12%  $9.338.400 $787.689

% Utilzation - -
. - IPAC's Rermaining Remaining
FYOSRaRSted  Submited FY0O Bilto  Balance
to Date be IPACd
Services $8,433.908 445517 §7.988,391 §7.988.400 90% 4 $813612
Training Purchases § $1,300.000 -178,539 51,121 461 $1,350,000 61% 228539 $508133
FY09 Total $9.733.908 624056 $9.109.852 $9.338.400 86% -228,548 $1.411.745
JULY 2009

Page 53



HQ Agency Center

Current
Month
Actua

Utili zation

FYo9
Projected
Utilization

Remaining
Balance
Utilization

YTD Actual

FY09 Rate Utilization

Utilization Report

Current
Month
Actual
Dollars

% FY09
Remaining Projected
Balance $

Year to Date
Actual
Dollars

Remaining
Balance

Year to Date

Remaining Prepayment

$

Dollars

$ Remaining
(Bill -
Prepayments)

Accounts Payable $107.79 o o o 0% $0 $0 $0 50 0% 50 50
Accounts Recewvable $111.05 o o o o 0% $0 $0 $0 50 0% 50 50
Payroll Time & Attendance Processing $120.07 o o o o 0% $0 $0 $0 50 0% 50 50
FEWT/ 224 $13.76 0 0 0 0 0% 50 50 50 50 0% 50 50
Dorestic Travel Sevices $34.60 o o o o 0% $0 $0 $0 50 0% 50 50
PCS. Foreign, and ETDY Travel $331.93 o o o o 0% $0 $0 $0 50 0% 50 50
PCS & Extended TDY Relocation Assistance $2,366.90 1] 1] 1] 1] 0% 50 50 50 50 0% 50 50
Financial Management o S0 50 S0 S0 0% S0 50
Support to Personnel Prograne $141.26 o o o o 0% S0 S0 S0 50 0% 50 50
Employment Developrrent and T mining $106.38 o o o o 0% $0 $0 $0 50 0% 50 50
Enployee Benefits $143.90 o o o o 0% $0 $0 $0 50 0% 50 50
HR & Training | forrretion Systerrs $141.72 o o o o 0% $0 $0 $0 50 0% 50 50
e0PF Recordkesping $2.76 o o o o 0% $0 $0 $0 50 0% 50 50
Personnel Action Processing $72.95 o o o o 0% $0 $0 $0 50 0% 50 50
SES Case Docurrentation $8.225.18 1] 1] 1] 1] 0% 50 50 50 50 0% 50 50
Human Resources ° S0 S0 S0 S0 0% S0 50
FProcurerment Processing and Other Admin Sves $185.03 o o o o 0% 50 50 50 50 0% 50 50
Grants Award $2,853.36 o o o o 0% $0 $0 $0 50 0% 50 50
Grants Administration $677.09 o o o o 0% $0 $0 $0 50 0% 50 50
SBIRY STTR Award $2,853.36 o o o o 0% $0 $0 $0 50 0% 50 50
SBIRY STTR Admin $677.09 o o o o 0% $0 $0 $0 50 0% 50 50
Offsite Training Purchases Transaction Fee $94.40 o o o o 0% $0 $0 $0 50 0% 50 50
Offsite Training Purchases Cancellations $0.00 o o o o o o 50 50 50 o o 50
Onsite Training Purchases Transaction Fee 5522 04 0 0 0 0 0% 50 50 50 50 0% 50 50
Procurement S0 S0 S0 S0 0% S0 50
Training Purchases $§ = 220.000 1.660 66.184 153.816 D% $220.000 $1.660 $66.184 $153.816 D% $132.241 $66.057
Agency Seat Management $26.28 0 0 0 0 0% S0 S0 S0 S0 0% S0 S0
Grand Total = = = = = = $220.000 $1.660 $66.184 $153.816 7% $132.241 $66.057
HQ Agency
. . % I._Jtilimt‘i::ln Fisveies
Fro9 AB‘j‘l“Ste‘j sj; E:rf:j FY09 Billto
to Date be IPACd
Services 50 50 50 50 0% 50 50
Training Purchases § $220,000 -125.758 594 242 5132241 26% -37.999 $191.815
FY09 Total $220,000 -125.758 594,242 $132.241 26% -37.999 $191.815
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HQ OIG Center Utilization Report

Current Current

FY09 Remaining Y% FY09 Month Year to Date

Projected :"t"t: YJ::_“‘:“‘"‘ Baance Remaning  Projected Actua Actual
utilization Aclua Hzalion  \wijzation  Balance $ ctu Dollars
Utilization Dollars

FY09 Rate

$

Year to Date

Realzlamng Remaining Prepayment
ance Dollars

$ Remaining
(Bill -
Prepayments)

Accounts Payable $107.79 o o o o 0% 50 50 50 50 0% $0 50
Accounts Receivable $111.06 o o o o 0% 50 50 50 50 0% $0 50
Payroll Time & Attendance Processing $120.07 o o o o 0% 50 50 50 50 0% $0 50
FEWT/ 224 $13.16 o o o o 0% 50 50 50 50 0% $0 50
Domestic Travel Sevices $34.60 o o o o 0% 50 50 50 50 0% $0 50
PCS, Foreign, and ETDY Travel $331.93 o o o o 0% 50 50 50 50 0% $0 50
PCS & Extended TDY Relocation Assistance $2,366.90 4 1] 1] 4 100% $9.468 50 50 $9.468 100% $11.114 $11.114
Financial Management o $9.468 S0 50 $9.468 100% $11.114 $11.114
Support to Pesonnel Programe $141.26 o o o o 0% 50 50 50 50 0% 50 50
Employment Dev eloprrent and Training $106.38 o o o o 0% 50 50 50 50 0% $0 50
Enployee Benefits $143.90 o o o o 0% 50 50 50 50 0% $0 50
HR & Training Inforration Systerre $141.72 o o o o 0% 50 50 50 50 0% $0 50
e0PF Recordkeeping 52276 o o o o 0% 50 50 50 50 0% $0 50
Personnel Action Processing $7295 o o o o 0% 50 50 50 50 0% $0 50
SES Case Docunmentation $8.225.18 1] 1] 1] 1] 0% 50 50 50 50 0% 50 50
50 50 S0 50 0% S0 S0
T gige02 o o o o 0% 50 50 50 0 0% 0 50
Grants Award $2,853.36 o o o o 0% 50 50 50 50 0% $0 50
Grants Administration $677.09 o o o o 0% 50 50 50 50 0% $0 50
SBIR STTR Award $2,853.36 o o o o 0% 50 50 50 50 0% $0 50
SBIR STTR Adrrin $677.09 o o o o 0% 50 50 50 50 0% $0 50
Offsite Training Purchases Transaction Fee $94.40 210 56 166 44 21% $19.825 $5,287 $15,671 54,154 21% $23.272 $7.601
Offsite Training Purchases Cancellations $0.00 o o 5 o o o 50 5472 472 o o 472
Onsite Training Purchases Transaction Fee $522.04 1 1] 1] 1 100% $522 50 50 5522 100% $613 5613
Procurement o - - - - $20.347 55.287 $16.143 $4.204 21% $23.884 $7.741
Training Purchases $§ = 205.000 61.603 164. 708 40.292 20% $205.000 $61.603 $164.708 $40.292 20% $291.021 $126.313
Agency Seat Management $26.28 0 0 0 0 0% S0 S0 S0 S0 0% S0 S0
Grand Total = = = = = = $234.814 $66.890 $180.851 $53.963 23%  $326.019 $145,168
HQ 0IG
. . = l_JtiIimt‘i::ln Reraining Rerraining
FY08asted e F09Bilto  Balance
to Date be IPACd

Services $29.814 952 $28,862 $34,998 45% -6.136 $19.807

Training Purchases § $205,000 -26.772 $178.728 $291,021 52% -112,293 $152,585

FY09 Total $234.814 -27.224 $207.590 $326.019 51% -118.429 $172,392
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JSC Center Utilization Report

Current

Current

FYD9 Rate Pr:j\;g!t)ed (BT YT_D_Act_ual REBI;II::)I;Q Rem;ning Pr;j\:::!ied (T Ye:cttzgm ¢ D Remaining ;feapat;)m[:::i * RE{E?TIIHQ
Utilization hdual I Utilization Balance $ LRI Dollars R Dollars Prepayments)
Utilization Dollars

Accounts Payable $107.79 20,295 984 9178 11.116 55% $2187.573 $106,064 $929,393 $1,198.180 55% $1,731,548 §742155
Accounts Receivable $111.05 5,052 322 307 2,035 40% $561,043 $35,759 $335.049 $2259%4 40% $444,087 $109.038
Fayrolll Tirre & Attendance Processing $120007 3,330 273 275 555 17% $380,849 $33.321 $333,207 566,641 17% $316,496 -168,712
FEWT/ 224 $13.16 34,837 2409 21,346 13.291 38% $455,846 $31,704 $280,928 $174.919 38% $360,820 $79.892
Dormestic Travel Services $34.60 10,945 1,140 9,555 1,380 13% $378.726 $39.447 $330.628 $48.098 13% $299,776 -30.8582
PCS, Foreign, and ETDY Travel $331.93 1455 118 1,170 285 20% $482 954 $39,499 $388,355 $94,599 20% §382.277 6,078
PCS & Extended TDY Relocation Assistance $2 366.90 20 4 65 15 19% $189.352 $9.468 $153.848 $35.503 19% $149 879 -3.969
Financial Management o o - $4.655.343 $295.262 $2.811.408 51.843.934 40% $3.684.883 $873.475
Support to Personnel Progranms $141.26 3,330 278 275 555 17% $470.404 $39,200 $392,003 $7840 17% 5372343 -19.660
Enplayment Development and Training $106.38 3,330 278 275 555 17% $354,234 $29,519 $295,195 $59,039 17% $280,390 -14,805
Enployes Benefis $143.90 3,330 273 2775 555 17% $479,202 $35,834 $309,335 $78,867 17% $379,307 -20,028
HR &Training Infonration Systens $141.72 3,330 278 275 555 17% $471,927 $39.327 $393.273 $78.655 17% $373.548 -19.724
e0PF Recordkesping $2276 3,330 278 275 555 17% $75,782 $6.315 $63,151 $12.630 17% $59,984 3167
Personnel Action Processing $7285 6,959 422 3,685 3,274 47% $507.664 $30,785 $268.823 $238.840 47% $401,835 $133.012
SES Case Docurrentation $8.225.18 15 0 4 1 73% $123.378 $0 $32.901 $90477 73% $97.658 $64.758
Hurman Resources o o - $2.482.500 $185.081 $1.844.681 $637.909 26% $1.965.066 $120.384
Procurement Processing and Other Admin Sves $195.03 3,330 278 275 555 17% 5649445 $54,120 $541,205 $108.241 17% $514,061 27143
Grants Award $2,853.36 100 ] 40 60 60% $285,336 $25,680 $114,134 $171.201 60% $225,854 $111.720
Grants Administration $677.09 158 13 100 58 37% $106.981 $8.802 $67,709 $39.271 37% $84,67% $16.970
SBIR/ STTR Award $2,853.36 61 o 65 -4 7 $174,055 $0 $185,468 -11.413 7 $137.771 47,697
SBIR/ STTR Admin $677.09 2 13 20 1 5% $14,219 $12,865 $13,542 677 5% $11,255 -2.287
Offsite Training Purchases Transaction Fes $94.40 1,851 9 730 1,121 61% $174.741 $8.874 $68,.915 $105.826 61% $138,314 $69.400
Offsite Training Purchases Cancellations $0.00 i 3 70 i ] i $283 $6,608 -6,608 i ] 6,608
Onsite Training Purchases Transaction Fes $522.04 176 18 136 40 23% $91.878 $8.353 $70.997 $20.881 23% §72.725 $1,728
Procurement o o - - - $1.496.655 S$118.977 $1.068.578 $428.077 29% $1.184.660 $116.082
Training Purchases § - 3.590.500 465.166 2.953.081 637.419 18% 5$3.500.500 $465.166 52.953.081 $637.419 18% $3.542.894 $589.813
Agency Seat Management $26.28 13.853 1.154 11.544 2.309 17% $364.078 $30.340 $303.398 $60.680 17% $288.181 -15.217
Grand Total - - - - = - $12589.165 $1.094.826 $8.981.146 $3.608.019 29% $10.665.684 $1.684.538

" % Litilzation - -
FY09 . IPAC's . Rerraining Remaining
B [FE AB1_ﬂ|i|ustaﬂ Subrritted ;{Lpﬁ:‘j FY09 Bilto  Balance
Bill ! to Date =L belPACd
to Diate
Services $8.098.665 -1.875.881 $7.122784  §7.122790 67% 5 $2.970.606
Trmining Purchases § 53,500,500 47606 53542804 5354284 2% 50 $637.419
FYD9 Total $12.580.165 -1.923.487 $10.665.679 $10.665.684 71% 5 $3.608.024
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KSC Center Utilization Report

FY09 Cupent Remaini % _ % Yearto Date  $ Remainin
FY09Rate  Projected :3';:: Tﬁ?i?:;z: B_:i_anc_:g Remaining “‘*B";:’(';g Remaining Prepayment (BN - °
Utilization P Utilization Balance $ Dollars Prepayments)
Utilization

Accounts Payable $107.79 5,348 610 5.658 690 % 5684243 $65.751 $609.869 574,374 % $631,200 521,33
Accounts Recevable $111.05 1.803 151 1.319 484 7% $200,230 $16,769 $146480 553,750 7% $184.708 $38.228
Payralll Tirre & Attendance Processing $120.07 2,305 192 1.921 384 17% $276,772 $23,064 $230643 $46,129 17% $255317 524,673
FEWT/ 224 $13.16 13,306 1,148 10,791 2515 19% $17B.116 $15.108 5142017 $33.009 19% $161,541 $19.524
Domestic Travel Services $34.60 5.623 441 4,284 1339 24% 5194571 $15.260 5148238 $46,333 24% $179487 $31,250
PCS, Foreign, and ETDY Travel $33.e3 403 18 200 203 50% $133.767 $5.975 566,385 567,381 50% $123397 557,012
PCS & Extended TDY Relocation Assistance $2,366.90 45 0 19 26 58% $106.510 50 544 971 561,539 58% 598,254 $53.283

Financial Management - - - - - - $1.771.208 $141,927 51,388,603 $382.605 2% $1.633.904 $245.301
Support to Personnel Prograns $141.26 2,305 192 1.921 384 17% 5325610 527134 5271342 554,268 17% $300.369 $29.027
Enployment Dev elopment and Training $106.38 2,305 192 1.921 384 17% 5245198 520433 $204,332 540,866 17% $226,190 $21,859
Enployes Benefits $143.90 2,305 192 1.921 384 17% $331,700 527,642 5276417 $55,283 17% $305.987 $29.570
HR &Trmaining Inforration Systeme $141.72 2,305 192 1.921 384 17% $326,664 $27.222 $272220 554, 444 17% $301.341 529121
20PF Recordkesping 3276 2,305 192 1.921 384 17% $52.455 .37 3713 5873 17% $48.389 $4.676
Personnel Action Processing $72.95 4,080 230 2,657 1423 B% $297.639 $16.779 $193830 $103,809 B% $274,566 580,736
SES Case Documentation $8.225.18 5 0 2 3 60% 541,126 50 516,450 524,676 60% $37.938 521,487

Human Resources - - - - - - $1.620.392 $123.581 $1.278.303 $342.089 21% $1.494779 $216.476
Procurement Processing and Other Admin Sves $195.03 2,305 192 1.921 384 17% 5445 541 $37.462 $374618 574,924 17% $414.692 30075
Grants Award $2,853.36 19 1 18 1 5% 554,214 $31.387 551,360 $2.853 5% 50,011 -1.349
Grants Administration $677.09 27 1 19 g 30% $18.282 5677 $12,865 55417 30% 516,864 54,000
SBIR/ STTR Award $2,853.36 13 1 26 -13 -100 $37.004 52,853 $74.187 -37.094 -100 534,218 -39.969
SBIR/ STTR Admin $677.09 5 4 53 -1 -20 $3,385 $2,708 54,063 -B77 -20 $3123 -840
Offsite Training Purchases Transaction Fee 594,40 1.301 92 532 769 59% $122.819 58,685 $50.223 $72.596 59% $113298 $63.075
Offsite Training Purchases Cancellations $0.00 o 6 52 o o o 5566 54,509 4,909 o o -4,909
Onsite Training Purchases Transaction Fee 5522 .4 143 14 62 2 57% $74.651 57,309 532,366 542,285 57% 568,864 536,498

Procurement - ° ° = o o §759.986 $91.648 $604.590 $155.395 20% $701.071 $96.481

Training Purchases $§ - 2.666.000 220,164 1.543.332 1.122,668 42% $2.666.000 $220.164 $1.543.332 51.122.668 42%  $2.166.464 $623.132
___ Agency Seat Management $26.28 7.950 663 6.625 1.325 17% $208.938  $17411 _ $174.115 $34.823 17% 5192741 $18.626

Grand Total - - - - = = $7.026.524 $504.732 $4.988944 S$2037.580 29% $6.188.959 $1.200.015

HLIELT poees B
Frog Eﬁuﬁed of IPAC's FY09 Bil t_o Balance_
be IPAC'd
Services 54,360,524 338032 54022482  54.022.495 75% E) $914.916
Trmining Purchases $ %2 666,000 400536 52166454 52165464 5% 50 51122.667
FY09 Total $7.026524  -837.568 S6.183.956 $6.188.959 71% 3 $2.037.583

JULY 2009 Page 57



LARC Center Utilization Report

Current Current

FYD9 Rate Pr:j\;g!t)ed (BT YT_D_Act_ual REBI;II::)I;Q Rem;ning Pr;j\:::!ied (T Ye:cttzgm ¢ D Remaining ;feapat;)m[:::i * RE{E?TIIHQ
Utilization hdual I Utilization Balance $ LRI Dollars R Dollars Prepayments)
Utilization Dollars
Accounts Payable $107.79 11,169 1137 10,812 B7 3% $1,203.893 $122 556 $1.165.412 5384831 3% $1,320,658 $155.246
Accounts Recevable $111.05 3,180 304 2010 1.170 IT% $353,151 $33.760 $223.218 $120933 IT% 387,402 5164185
Fayrolll Tirre & Attendance Processing $120007 2,028 169 1,690 338 17% $243,511 520,293 $202,926 $40,585 17% $267,130 564,203
FEWT/ 224 $1316 21,299 2242 18,903 2,396 11% $280,309 $29,506 5248776 $31533 11% $307, 496 $58.720
Domestic Travel Services $34.60 8,500 386 6,814 1.686 20% 5204 122 $30.658 $235,782 558,340 20% 5322649 586,867
PCS, Foreign, and ETDY Travel $331.83 495 62 |1 114 23% 164,304 $20.579 $126,464 $37.840 23% $180,240 $53775
PCS & Extended TDY Relocation Assistance $2,366.90 30 5 20 10 33% $71.007 $11.834 547,338 523,669 33% $77.894 $30.556
Financial Management - - - - - - $2.610.297 $269,187 $2.249.917 $360.380 14% $2.863.469 $613.552
Support to Personnel Programe $141.26 2,028 169 1,690 138 17% $286,4280 $23.873 5238734 MTTAT 17% $314,266 $75532
Ernployrent Development and T raining $106.38 2,028 169 1,690 138 17% $215,732 $17.978 $179.776 $35.955 17% $236,655 556,879
Enployes Benefis $143.90 2,028 169 1,690 338 17% $281,839 524,320 $243,199 548,640 17% $320,144 $76,945
HR &Training Inforration Systens 514172 2,028 169 1,690 138 17% $287 408 $23.951 $239.507 790 17% 315,283 $75.777
20PF Recordkesping $2276 2,028 169 1,690 138 17% 546,152 $3.846 $38.460 $7.692 17% 550,628 512168
Perzonnel Action Processing $7295 3,601 192 1,964 1.727 47% $269,261 514,007 $143.275 $125986 47% $2095,376 5152101
SES Case Documentation 5822518 5 0 3 2 40% 541,126 50 524,676 $16.450 40% $45.115 520439
Human Resources - - - - - - $1.437.997 $107.974 5$1.107.626 $330.37 23% $1.577.467 $469,842
Procurement Processing and Other Admin Sves $195.03 2,028 169 1,690 138 17% 5395518 $32,960 $329.508 $65.920 17% $433.879 $104.281
Grants Award $2.853.36 50 ] B 15 30% $142 668 $25,680 $99.867 542,800 30% $156,505 556,638
Grants Administration $677.09 115 17 144 -29 -25 $77.866 $11.511 $97.502 -19.636 25 585418 12084
SBIR/ STTR Award $2.853.36 43 1] 76 -28 -58 $136,961 50 $216,855 -79.8% 58 $150,245 56,610
SBIR STTR Admin $677.09 17 1] 23 -6 -35 $11.511 50 $15.573 -4.063 35 $12.627 -2.946
Offsite Training Purchases Transaction Fes 59440 1,336 47 B2 794 59% $126.123 54,437 $51.167 574,956 59% $138,356 $87.189
Offsite Training Purchases Cancellations $0.00 o 1 40 o o o 504 53,776 -3776 o o 3776
Onsite Training Purchases Transaction Fes $522.04 53 3] M 19 36% 527,668 53,132 $17.749 $9.919 36% $30.351 $12.602
Procurement - - - - - $918.314 $77.814 $832.088 $86.227 9%  $1.007.381 $175.294
Training Purchases $ = 1.094.400 146.909 1.114.840 -20.440 -2 $1.094.400 $146.909 $1.114.840 -20.440 2 51441919 $327.07
Agency Seat Management $26.28 2.881 240 2401 480 17% $75.717 $6.310 $63.007 $12.619 17% $83.061 $19,963
Grand Total - - - - = = $6.136.725 $608.194 $5.367.567 $769,158 13% $6.973.297 $1.605.730
LaRC
. - % Litilzation . -
Projcted Prsadused gLl dIPACs  ORRR e
Bil B to Date Submited 4 1 pacy
to Date
Sewices 55,042,325 5489042 $5,531,368 $5,531.378 84% -10 $789.608
Tr@ining Purchases § 51,094 400 $131,032 $1,225432 51,441,919 35% -216487 $196,048
FYD9 Total $6.136.725 $620,074 $6.756.799 $6.973.297 84% -216.498 $985. 656
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MSFC Center Utilization Report

FY09 Cupent Remaining % FY09 Current v o to Date _ % Yearto Date  $Remaining
. Month YTD Actual I . Month Remaining -
FY09 Rate Prf)!ect_ed Actual Utilization B:a!an(_:e Remaining Projected Actual Actual Balance Remaining Prepayment (Bl -
Utilization R Utilization Balance $ Dollars $ Dollars Prepayments)
Utili zation Dollars
Accounts Payable $107.79 9,800 733 6,735 3,085 % $1,056,330 $79.009 $725957 $330.373 3% $1.099,330 $373373
Accounts Recevable $111.05 1.630 191 1.810 -180 -1 $181.077 $21.21 201,007 -19,990 -1 $183,386 -12621
Payroll Time & Attendance Processing $120.07 2816 235 2347 469 17% $338130 528178 5281775 556,355 17% $351.8% $70,119
FEWT/ 224 $13.16 20533 1.6562 15,206 5327 26% $270228 521,741 5200121 $70.107 26% $281,228 $81.107
Domestic Travel Sevices $34.60 9,389 793 7273 2116 23% $324.884 $27.440 $251,665 $73.219 23% $338.109 586,444
PCS, Foreign, and ETDY Travel $33.e3 554 35 386 208 B% $197165 $11.617 5128124 $69.041 35% 5205191 $77.067
PCS & Extended TDY Relocation Assistance $2,366.90 32 0 14 18 56% 575,741 50 $33.137 542,604 56% $78.824 545,687
Financial Management - - - - - - 52443495 5180197 $1.821.786  $621.709 25% $2.542.964 $721.177
Support to Personnel Programe $141.26 2816 235 2347 469 17% $397.7% $33150 $331.496 566,209 17% $413.988 582482
Erployment Dev elopment and Training $106.38 2816 235 2347 469 17% $299,556 524,963 $249,630 549,926 17% $311.750 562120
Erployee Benefits $143.90 2816 235 2347 469 17% 5405235 $33770 $337.69%6 $67.539 17% 521,732 584,035
HR & Training Information Systers $141.72 2816 235 2347 469 17% $390.083 $33.257 $332,569 566,514 17% $415.329 582759
20PF Recordkeeping 3276 2816 235 2347 469 17% 564,084 $5.340 553404 510,681 17% 566,693 $13.289
Personnel Action Processing 57295 5,852 172 2072 3,780 B65% 5426907 512543 $151,154 5275, 754 65% $444 286 5293132
SES Case Docurrentation $8,225.18 10 0 1 ] 90% 582,252 50 $8.225 $74,027 90% 585,600 $77.375
Human Resources - - - - - - S2074913 $143.027 $1.464.174  $610.739 29% $2.159.378 $695.204
Procurement Processing and Other Admin Sves $195.03 2816 235 2347 469 17% 5549201 $45.767 $457 667 $91,533 17% $571,557 $113.890
Grants Award $2,853.36 19 2 18 1 5% 554,274 $5.707 $51,360 52,853 5% 556421 $5.060
Grants Administration $677.09 15 7 32 -17 -113 $10.156 54,740 $21,667 -11.511 -113 $10,570 -11.097
SBIR STTR Award $2,853.36 28 1] 7 1 4% 579,854 50 $77.041 52,853 4% $83.146 $6.106
SBIR STTR Admin $677.09 1 1] g 3 7% 57448 50 55417 52,031 27% $7.751 52334
Offsite Training Purchases Transaction Fes 594,40 1,395 68 472 923 66% $131.693 $6.419 544 558 587134 66% $137.054 582485
Offsite Training Purchases Cancellations $0.00 o o 26 o o o 50 52,454 2,454 o o -2454
Onsite Training Purchases Tansaction Fes 5522 04 211 4 124 g7 41% $110.150 $2,088 564,732 545417 41% $114,634 549,901
Procurement - - - - - - $942 755 $64.721 $724.897 $217.858 23% $981.133 $256.235
Training Purchases § = 2.300.000 151.403 2,267,394 32.606 1% $2.300.000 $151.403  $2.267.394 $32.606 1% $2.500.000 $232 606
Agency Seat Management $26.28 7.699 642 6.416 1.283 17% $202.3141 5$16.862 $168.618 §33.724 1% $210.578 541,960
Grand Total - - - - = = $7.963.505 $565.209 S$6.446.870 5$1.516.635 19% $8.394.052 $1.947.182
MSFC
S IPAC'S ML g Rerrinin
FYOSRaRSted  Submited FPACe  FYoo Bil[f: Bolnce.
to Date to Date be IPAC
Services $5,663,505 $30.538 55,604,043 55,894,052 7% -200,009 $1,684.039
Training Purchases § $2 300,000 $102,215 52,402,215 $2.500.000 95% 97,785 $1303%
FY09 Total $7.963.505 $132.752 $8.096.258 $8.394.052 TB% -297.794 $1.814.430
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SSC Center Utilization Report

FYoo (I Remaining % FYoo Current o o to Date - % Year to Date  $ Remaining
FYO9Rate  Projected LT YTD Actual Balance Remaining  Projected ~JE] Actual Remaning . aining  Prepayment (Bill -
Utilization “dual RS Utilization Balance $ BT Dollars LTEIER $ Dollars Prepayments)
Utilization Dollars
Accourts Payable $107.79 1.960 183 1495 465 24% 5211,266 519,725 5161,144 550,122 24% 5203,985 542,841
Accourts Receivable 5111.05 3787 356 3,741 46 1% $420,560 539,535 5415452 55,108 1% 5406,066 938
Payroll Time &Attendance Processing $120.07 310 % 258 52 17% 537,223 53,102 $31019 56,204 17% 535,940 54,921
FEWT/224 513.16 5014 460 4237 777 15% 565,988 56,054 555,762 510,226 15% 563,713 57,952
Dormestic Travel Sevices $34.60 1.200 %0 736 464 2% 541,523 53,114 525468 516,056 2% 540,002 514,625
PCS, Foreign, and ETDY Travel 5331.93 9 7 26 8 % 531,201 52323 522,546 52,655 9% 530,126 51,580
PCS & Extended TDY Relocation Assistance 52,.366.90 3 0 5 3 100 57.101 50 514,201 7101 100 56.856 7345
Financial Management - - - $814.862  $73.854  $731.502 $83.270 10%  S786.779 $55.187
Support to Personnel Prograre 5141.26 310 2% 258 52 17% 543,791 53,649 535433 $7.299 17% 542,282 55,729
Errployment Developrrent and Training 5106.33 310 % 258 52 17% 532,977 52748 527481 55,496 17% 531,840 54,360
Errployes Benefits $143.90 310 % 258 52 17% 544,610 53718 537,175 57435 17% 543,073 55,208
HR & Training Information Systerrs 514172 310 % 258 52 17% 543,933 53,661 536,611 $7.322 17% $42,419 55,208
2OPF Recordkesping 52276 310 % 258 52 17% 57,055 5583 55879 51,176 17% 56,812 5033
Personnel Action Processing 572.95 633 B 419 214 4% 546,178 52553 530,566 515,611 A% 544,586 514,020
SES Case Docunrertation 53.225.18 1 0 1 0 0% 53.225 50 53.225 50 0% 57.42 28
Hurran Resources - - - $226769  $16.917  $182.430 $44.339 20%  $218954 $36.524
Procurement Processing and Other Adrrin Sves 5195.03 310 2% 258 52 17% 560,459 55,038 550,382 510,076 17% 558,375 57,993
Grants Award 52,853.36 15 0 2 13 87% 42,800 50 55707 537,004 87% 541,325 535,619
Grants Adinistration 5677.00 5 2 8 17 68% 516,927 51,354 55417 511,511 6% 516,344 510,927
SBIR/ STTR Award 52,853.36 9 0 1 2 2 525,620 50 $31387 5707 22 524,795 5,562
SBIR/ STTR Adrrin 5677.00 5 0 3 3 50% 54,063 50 52,031 52,081 50% 53,923 51,891
Offsite Training Purchases Transaction Fee 504.40 185 8 ) % 51% 517,465 5755 52496 58,068 51% 516,863 52,366
Offsite Training Purchases Cancellations $0.00 o 1 5 o o o 504 472 472 o o 472
Onsite Trmining Purchases T mnsaction Fes 552204 % 1 10 26 72% 518,793 s522 55.220 513,573 72% 518,146 512.925
Procurement - $186.187 $7.764 __ $109.113 $77.075 41% __ S179.771 $70.658
Training Purchases § - 293.034 4.142 185.079 107.955 7% $203.034 $S4.142  $185079 _ $107.955 37% _ S183.000 2.07
Agency Seat Management $26.28 2.187 182 1.823 365 17% $57.478 $4.790 $47.808 $9.580 17% $55.497 $7.599
Grand Total - - _ - = - 61578330 S$107.467 S$1.256.112  $322.219 20% $1.424.000 $167.888

% Utlization Trrete
FY09 Ac.ljuﬁed of IF'A s FY09 Bil t_o
Bil Submitted be IPAC
to Date =~ -
Services $1,285,296 -151328 $1,133968 $1.241,000 7% -107.032 $321.295
Training Purchases § $293.034 -39,006 $254.028 $183.000 23% $71,028 $36,927
FY09 Total $1.578.330 -190.334 $1.387.996 $1.424.000 78% -36.004 $358.222
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Special Projects

Special Projects

HQ-OCIO

Project
Enterprise License Management

Funding
Received

$ 875,500

Current
Month Cost

ITD Cost

Remaining % Remaining

Balance

$294 000

Balance

34%

HQ-OCIO

Agency Records Control Project

$ 25590

$ 25590

100%
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