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Activity FEBRUARY

Accounts Payable - On Time Payments

Accounts Payable - Int. < $200/MM

Payroll

Domestic Travel
Unreported

Foreign Travel
Unreported

PCS (6) Travel

PCS (15) Travel

PCS (30) Travel

Relocation Assistance - Prudential

NASA Awards & Recognition Processing

Off-Site Training

Internal Training <25K

Internal Training >25K

SES Appointments

SES CDP Mentor Appraisals
No Activity

Retirement Estimate - 10 day

Retirement Estimate - 20 day

Retirement Estimate - 45 day

Retirement Processing - 10 day

Retirement Processing - 20 day
No Activity

eOPF - 15 Day

eOPF - 25 Day

Personnel Action Processing

Grants

Grants Supplements

SBIR / STTR - Phase 1
No Activity

SBIR / STTR - Phase 2

Initial Call Resolution

Call Response Rate

Call Abandonment Rate

Website Availability
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Activity by Center ARC DFRC GRC GSFC HQ JSC KSC LaRC MSFC NSSC SSC

Accounts Payable - On Time Payments

Accounts Payable - Int. < $200/MM

Payroll

Domestic Travel
Unreported due to system limitations

Foreign Travel
Unreported due to system limitations

PCS (6) Travel

PCS (15) Travel

PCS (30) Travel

Relocation Assistance - Prudential

NASA Awards & Recognition Processing

Off-Site Training

Internal Training <25K

Internal Training >25K

SES Appointments

SES CDP Mentor Appraisals

Retirement Estimate - 10 day

Retirement Estimate - 20 day

Retirement Estimate - 45 day

Retirement Processing - 10 day

Retirement Processing - 20 day

eOPF - 15 Day

eOPF - 25 Day

Personnel Action Processing

Grants

Grants - Supplemental

SBIR / STTR - Phase 1

SBIR / STTR - Phase 2

Initial Call Resolution
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Activity by Month Oct Nov Dec Jan Feb Mar Apr May Jun Jly Aug Sep

Accounts Payable - On Time Payments

Accounts Payable - Int. < $200/MM

Payroll

Domestic Travel
Unreported Unreported Unreported Unreported Unreported

Foreign Travel
Unreported Unreported Unreported Unreported Unreported

PCS (6) Travel

PCS (15) Travel

PCS (30) Travel

Relocation Assistance

NASA Awards & Recognition Processing

Off-Site Training

Internal Training <25K

Internal Training >25K

SES Appointments
N/A

SES CDP Mentor Appraisals
N/A N/A N/A

Retirement Estimate - 10 day

Retirement Estimate - 20 day

Retirement Estimate - 45 day

Retirement Processing - 10 day

Retirement Processing - 20 day
N/A N/A N/A N/A N/A

eOPF - 15 Day

eOPF - 25 Day

Personnel Action Processing

Grants

Grants - Supplemental

SBIR / STTR - Phase 1
N/A N/A N/A N/A

SBIR / STTR - Phase 2

Initial Call Resolution

Call Response Rate

Call Abandonment Rate

Website Availability
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HR, 4,295, 65%

FM, 1,493, 22%

PR, 572, 9%

Other, 85, 1%
IT, 213, 3%

Customer Inquiries Resolved by Category 

for February 2010 (6,658)

SATERN SYSTEM ADMIN, 
2121, 49%

FINANCIAL DISCLOSURE, 
456, 11%

EOPF MAINTENANCE, 383, 
9%

BENEFITS PROCESSING, 
320, 7%

RETIREMENT 
SERVICES, 284, 7%

TRAINING PURCHASES, 
149, 3%

GENERAL EMPLOYMENT 
INQUIRIES, 144, 3%

WIMS, 140, 3%

NEW HIRE IN-
PROCESSING, 96, 2%

PERSONNEL 
ACTION 

PROCESSING, 68, 

2%

DRUG TESTING, 60, 1%

HRIS WEBSITE, 19, 0%

AWARD PROCESSING, 16, 
0%

SATERN ONLINE 
CONTENT, 11, 0%

INQUIRY, 10, 0%

SKILLSOFT, 5, 0%

NEPS/NOPS, 4, 0%

NAAS, 4, 0%

SPECIAL HR STUDIES, 2, 
0%

EMPLOYEE NOTICES, 2, 
0%

INFORMATION 
ASSISTANCE, 1, 0%

Customer Inquiries Resolved for February, 2010

Human Resources (4,295)

HR, 21,538, 63%
FM, 8,186, 24%

PR, 2,537, 7%

IT, 884, 3%

Other, 920, 3%

Customer Inquiries Resolved by Category 

Cumulative FY10
(34,065)

ACCOUNTS PAYABLE, 
700, 47%

TRAVEL, 360, 24%

PAYROLL TIME & 
ATTENDANCE, 213, 14%

ACCOUNTS RECEIVABLE, 
128, 9%

GRANTS, 35, 2%

LEAVE PROGRAMS, 29, 
2%

FBWT, 12, 
1%

CONFERENCE TRACKING, 
7, 1%

AGENCY TRAVEL CARD 
PROGRAM, 5, 0%

INTERNAL CONTROLS, 4, 
0%

Customer Inquiries Resolved for February, 2010

Financial Management (1,493)

 

RELEASED - Printed documents may be obsolete; validate prior to use. 



February  2010

Customer Contact Center

Resolved Customer Inquiries by Center

Page 40

 

RELEASED - Printed documents may be obsolete; validate prior to use. 



February  2010

Customer Contact Center

Resolved Customer Inquiries (Resolution by Days)

Page 41

 

RELEASED - Printed documents may be obsolete; validate prior to use. 



February  2010

Customer Contact Center

Customer Satisfaction Survey

Page 42

 

RELEASED - Printed documents may be obsolete; validate prior to use. 



February  2010

Customer Service Web

Visits By Center

Page 43

 

RELEASED - Printed documents may be obsolete; validate prior to use. 



February  2010

Customer Service Web Site Communities

Visits By Center

Page 44

 

RELEASED - Printed documents may be obsolete; validate prior to use. 



February  2010

Financial Management

NQIP* Rework

Page 45

Assessment:  Rework vouchers include rejects that are due to an interface issue with centers that utilize a Centrally 

Billed Account for airline purchases.  The domestic and foreign data is applicable to Travel Manager vouchers only.  

*NQIP – NSSC Quality Incentive Program

NQIP Domestic / Foreign / PCS Travel

February  -  2010 Domestic Travel
Domestic Travel ALL ARC DFRC GRC GSFC HQ JSC KSC LaRC MSFC NSSC SSC

Total Vouchers 5040 396 190 463 691 620 870 436 626 644 20 84

Center Rework 0

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

February  -  2010 Foreign Travel
Foreign Travel ALL ARC DFRC GRC GSFC HQ JSC KSC LaRC MSFC NSSC SSC

Total Vouchers 205 23 6 10 62 19 51 13 15 6 0 0

Center Rework 0

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

February  -  2010 PCS Travel
PCS Travel ALL ARC DFRC GRC GSFC HQ JSC KSC LaRC MSFC NSSC SSC

Total Vouchers 61 1 4 5 6 13 15 3 1 12 0 1

Center Rework 0

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
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• The Following activities had no failures during the February 

reporting period:

• Domestic & Foreign Travel

• PCS Travel

• Relocation Assistance – Prudential

• Awards

• Benefits

• eOPF

• Grants & Cooperative Agreements

• SES Appointments
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S1  Customer Confidence and Loyalty

S2 Increase Customer Satisfaction

S3 Expand and Enhance Customer Communications

S4 Maintain an Environment of Fiscal Accountability

S5 Continuous Improvement

S6 Meet / Exceed Targets for Performance

S7 New Business

S8  Attract, Develop, and Retain a High Quality Diverse Workforce
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Note:   February training purchases of  
$78,023 can be liquidated against PY09 
Carryforward funds, if available.  
February conference purchases of 
$16,528 must  be liquidated against PY10 
funds.
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Note:   February training purchases of 
$67,016 can be liquidated against PY09 
Carryforward funds, if available. February 
conference purchases of $6,426 must  be 
liquidated against PY10 funds.
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Note: February training purchases of  
$113,943 can be liquidated against PY09 
Carryforward funds, if available. 
February conference purchases of  
$5,934 must  be liquidated against PY10 
funds. 
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Note: February training purchases of 
$164,232 can be liquidated against 
PY09 Carryforward funds, if available. 
February conference purchases of 
$62,693 must  be liquidated against 
PY10 funds. 
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Note: February training purchases of 
$30,620 can be liquidated against 
PY09 Carryforward funds, if available. 
February conference purchases of $0 
must  be liquidated against PY10 
funds. 
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Note: Oct through Dec billing did not 
reflect the  adjusted utilization.  
January bill adjusted to zero and 
February bill was adjusted to reflect 
the correct YTD balance based on the 
reduced utilization.
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Note: February training purchases of 
$13,676 can be liquidated against 
PY09 Carryforward funds, if available. 
February conference purchases of 
$1,730 must  be liquidated against 
PY10 funds. 
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Note: February training purchases of 
$166,949 can be liquidated against 
PY09 Carryforward funds, if available. 
February conference purchases of 
$3,000 must  be liquidated against 
PY10 funds. 

RELEASED - Printed documents may be obsolete; validate prior to use. 



February  2010

LaRC Center Utilization Report

Page 61

 

RELEASED - Printed documents may be obsolete; validate prior to use. 



February  2010

MSFC Center Utilization Report

Page 62

 

RELEASED - Printed documents may be obsolete; validate prior to use. 



February  2010

SSC Center Utilization Report

Page 63

 

RELEASED - Printed documents may be obsolete; validate prior to use. 



February  2010

ARMD Utilization Report

Page 64

 

RELEASED - Printed documents may be obsolete; validate prior to use. 



February  2010

ESMD Utilization Report

Page 65

 

RELEASED - Printed documents may be obsolete; validate prior to use. 



February  2010

SMD Utilization Report

Page 66

 

RELEASED - Printed documents may be obsolete; validate prior to use. 



February  2010

SOMD Utilization Report

Page 67

 

RELEASED - Printed documents may be obsolete; validate prior to use. 



February  2010

EDUC Utilization Report

Page 68

 

RELEASED - Printed documents may be obsolete; validate prior to use. 



February  2010

Special Projects

Page 69

 

RELEASED - Printed documents may be obsolete; validate prior to use. 


