FIMAMCIAL MAMAGEMENT SERVICE

United States Departmeat of the Treasury

Pay.gov has been developed to meet the Department of the Treasury’s Financial Management Service Division’s
commitment to process collections electronically.
e Pay.gov is a secure, Government-wide, Internet collection portal.
e Pay.gov provides the ability to make payments by check, credit card, or debit card 24 hours a day.
e Pay.gov is Web based, allowing customers to make payments from any computer with Internet access.
e Pay.gov does NOT require a login ID or password to use the service.

For check payments you will need:

e Company/Contact Information
ABA Routing Number
Checking Account Number
Check Number
NASA Center to be Paid
Bill or Debt ID #

For credit or debit card payments you will need:
e Company/Contact Information
e Debit Card or Credit Card*
¢ NASA Center to be Paid
e Billor Debt ID #

*Please note that credit card payments cannot be made in increments higher than $49,999.99.
*However, note that there is no limit on debit card payments. Only Visa and MasterCard debit are accepted.

To make a payment:

e Go to the NASA Shared Services Center (NSSC) Customer Service Web site at
WWW.NSsc.nasa.gov/customerservice.

¢ Inthe Quick Links box on the left side of the screen, click Pay NASA.

e Select the appropriate NASA Center from the NASA Center drop-down menu.

e Select Advances from the Transaction Type drop-down menu.

e  Click the Submit button.

e Adialog box will appear. Click OK if the information in the window is correct; click Cancel to correct the
information.

e Follow the instructions to make a payment to the correct NASA Center.

e For Bank Account Debit (ACH) payment transactions, select the desired Scheduled Payment Options:
e One Time Payment
e Multiple Payments allows you to schedule the Frequency of the Scheduled Payments as well as the

Total Number of Recurring Payments.

e You will receive a confirmation number at the end of your transaction. Please retain this number for your

records.

If you have any problems with the system during the payment process, please call Pay.gov Customer Service at
800-624-1373. For all other inquiries, please contact the NSSC Customer Contact Center at 877-677-2123.
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