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Plateau Performance
* Performance Appraisals

* Goals Alignment

e 360 Multi Rater

* Career Planning (IDP)
* Succession Planning

Plateau Learning
e LMS

* Virtual Learning Compete
* Team Content
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» The Plateau Foundation provides core capabilities available for
Plateau Learning and Plateau Performance:

— Competency Management

» Drives individual and organizational performance by managing and evaluating
employee skills, knowledge, abilities and behavior against expected requirements.

» Effectively leverages competencies for the overall benefit of the organization
through benchmarking, goal setting and tracking.

* Provides individual mastery level requirements by competency.
— Skills Inventory

» Provides visibility to employee skills and identifies qualified candidates for special
projects or new assignments.

» Each skill may have a knowledge or proficiency rating (e.g., beginner,
intermediate) and experience level rating (e.g., 1-3 years, 4-6 years).
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» Establish LMS

— Blended Content, Curriculums
— SF 182 and EHRI

» Competency Management (360 assessment, IDP/Career)
— Develop Competencies, Map to jobs and training items, Map to Career Paths
— Develop assessment survey and process
— Develop IDP based on competency gaps
— Optionally add ability for Organizational Alignment on Initiatives/Goals

— Optionally add ability to utilize competency, assessment and IDP to provide
information for Succession Planning

» Performance Management (Goals Alignment, Performance
Appraisals, Compensation Management)
— Performance appraisal process
— Performance Rating
— Compensation Management
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» Plateau Learning

— Plateau LMS -
Plateau Performance — Plateau Virtual Learning System -
“builds well on the _ Plateau Team Content LCMS

company’s strengths in
enterprise learning
management and will
help organizations
develop an integrated

» Plateau Performance
— Plateau Performance Goals & Appraisals —

performance-centric — Plateau Goals Alignment —

approach to workforce — Plateau Multi-Rater —

management.” — Plateau Career & Development Planning —
- Josh Bersin, Principal, — Plateau Succession Planning —

Bersin & Assoc

» Plateau Analytics —
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» Plateau Learning

— Plateau LMS -
Plateau Performance — Plateau Virtual Learning System -
“builds well on the _ Plateau Team Content LCMS

company’s strengths in
enterprise learning
management and will
help organizations
develop an integrated

» Plateau Performance
— Plateau Performance Goals & Appraisals —

performance-centric — Plateau Goals Alignment —

approach to workforce — Plateau Multi-Rater —

management.” — Plateau Career & Development Planning —
- Josh Bersin, Principal, — Plateau Succession Planning —

Bersin & Assoc

» Plateau Analytics —

PLAT AU




BIVISNSFS=SEIGIiIgHILS

» Curricula and Catalog Enhancements
» Usability Improvements

» New Administrator Tools

» SCORM 2004 Certification

» SF-182 Updates

» Exam Item Analysis Report
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» Rules-based Curricula

- Provides enhanced configuration of learning requirements by
supporting elective-style training.

— Curricula completion can be specified based on a multiple
evaluation requirements.

— Allows users to complete a subset of items from a group, a
certain number of credit hours, or any combination of these.

» Self-assigned Curricula

- Users may search and add curricula and items to their learning
plans, empowering them to take charge of their own learning
and reducing admin time of assigning curricula.
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» Catalog Access

— Assignment profiles now set catalog access, so it can be based on
any user attribute such as job position, region, hire date, or a
custom field

» Regional Search

— Streamlines searches by enabling users to limit their catalog search
to offerings specific to their region.

» Item Retirement (“Sunsetting”)

— Provides item expiration dates, after which it will automatically be
removed from the catalog.

PLAT AU




BVISNSrer=—USania/AinproVeEmENts

» Quick Links
Provides workflows to
complete common tasks, such
as ‘Record Learner’ and
‘Create Learning Iltem’, in a
simpler and quicker manner.

Fle Edt Wew Favortes Tools Help i
@ back ~ A @ G Search s Favorites 4% - B B & A o

‘ PLAT=AU

Leamer Management | Scheduling | Leamning | Commerce | Resources | Ferformance | Reference:

eeeeeeeeeeeeeee

» Search Builder —
Administrators can customize - | (S .
search criteria, display of LT -

results, and sorting order to — ==

Ll Ll = = = 4. Select Resources
quickly identify key information
Primary Location: ©4 | CLASS-01 &
Equipment: Q[eat %

WLS Server: None ~

» Saved Search Criteria =
Save any search criteria for :
future use.
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» Ad Hoc Notifications

— Administrators can send users notifications on an ‘as needed’
basis.

» Deep Linking

— Users can proceed directly to a page in the application from a
notification or external web page, streamlining their workflow.

» User Merging

— Merge two or more user accounts into one, reducing
redundancy.
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Exam ltem Analysis Definition

Exam: Infection Control
Description: This exam is to test the student's knowledge of infection control.
» Detailed exam information |™™™
Question
Question ID: 12
Responses: i1
Description: Which of the following is a type of Protozoa infection?

— number of learners asked

each guestion

— number of responders per

distractor

» Improves test quality

— enables designers to

statistically determine if a
guestion Is too easy or
hard.

Company Confidential

Question Type: MULTI_CHOICE_SINGLE_ANSWER
Number: 1
Version: 1
Revision: 2
Stem: Which of the following is a type of Protozoa infection?
[image]
Distractors
Distractor Text Responses
Malaria 2 (Correct)
Lyme Disease 0
Pneumonia 2
Commen Cold 1
1 {Omissions)
Question
Question ID: 13
Responses: B
Description: Which of the following is NOT a nonspeacific immune defense?
Question Type: MULTI_CHOICE_SINGLE_ANSWER
Number: 1
Version: 1
Revision: 2
Stem: Which of the following is NOT a nenspecific immune defense?
[image]
Distractors
Distractor Text Responses
Medication 2 (Caorrect)
Skin 0
Mucous Membranes 2
Inflammation 1

1 {Omissions)
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» Administrator Submissions

— The administrator can create, submit, and withdraw external requests
on behalf of a user.

— They can also update data within the requests during the approval
process.

— Requests can be transferred from one student to another.

» Configurable Form Fields

— Form fields can be configured from within the administrator application.

— Mandatory fields can be set.

— Any user field can be pre-populated from a user attribute in the system.
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» Plateau Learning

— Plateau LMS -
Plateau Performance — Plateau Virtual Learning System -
“builds well on the _ Plateau Team Content LCMS

company’s strengths in
enterprise learning
management and will
help organizations
develop an integrated

» Plateau Performance
— Plateau Performance Goals & Appraisals —

performance-centric — Plateau Goals Alignment —

approach to workforce — Plateau Multi-Rater —

management.” — Plateau Career & Development Planning —
- Josh Bersin, Principal, — Plateau Succession Planning —

Bersin & Assoc

» Plateau Analytics and Business
Intelligence —
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» Linked Performance

* Development Plan = Assessment Status Assessment History = Competency Assignments = Career Planner Performance Reviews

Goals & Appraisals o

The details of this plan are shown below, If this plan is currently Active, you may update the status of certain activities and view or add notes
to this plan. You may additionally make changes to the Goals and Activities on the Plan, If the Plan is Active, you must submit the changes
made for approval by your supervisars, Only approved Goals and Activites are reflected in the Performance Review, To select another
development plan, hover your mouse over the image by the side of the current plan Title and select a different Plan, If you have been

} S M n RT G I designated as a Coach, you may view / update or add other User's Plans,

My FY 2006 Plan & FY 2006

My Z006 performance and development plan

» Adaptable Rating Scales, |5

3/31/200% 3/30/2006

Labels, and Criteria e i

+ Section Name: All Goals(5)
Goal Mame Target Date Priority Completed % Toward Target weight Relsted

- Competency
} a A I I a S I S » Obtain reseller for 1043042005 0.0 10.0%
Pachim

o 100.0
(0.00%)

O

b Line up 12/30/200% 0.0 5.0%

» Writing Assistant e— 1z

(0.00%)
O

w Generate $20M in 3/30/2006 High 40.0 17.0 75.0%
sales thru channel
o C i F1u R — z0.0

» Configurable Templates —
& Workflow

Responsible for $20 millian in sales this year via channel partners Incresse Channel Sales by G0%

il
* Published To {0}

» Integrated Learning and
Succession Planning

PLAT AU
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» Cascading Goals

* Development Plan Assessment Status Assessment History = Competency Assignments = Career Planner Ferformance Reviews

My Plans and Goals u

} R O I e - b aS e d G Oal The details of this plan are shown below, If this plan is currently Active, vou may update the status of certain activities and view or add notes
to this plan. You may additionally make changes to the Goals and Activities on the Plan. If the Plan is Active, you must submit the changes

made for approval by your supervisors, Only approved Goals and Activites are reflected in the Performance Review, To select another

development plan, hover your mouse over the image by the side of the current plan Title and select a different Plan. If you have been

.
‘! I I n e t designated as a Coach, you may view / update or add other User's Plans,

Fr 2006

My FY 2006 Plan %
My 2006 performance and development plan

» ‘User-to-User’ Goal fEr

3/31/z008 3/30/2008 ther Plans

I . t
Allgnmen (oo TS (T
Group By | Section v Wiew Changes? | No v

» Section Name: All Goals{5)

. .
} O r al l I Z atl O I I aI Goal Name Target Date Priority Completed % Toward Target veight Related
Competency

» Obtain reseller for 10/30/2005 0.0 10.0%
PacRim
aS Oar 0 1000
(0.00%)
L
b Ling up 12/30/2005 0.0 5.0%
. . implementation partners
1 ] 1) E— 100.0
ull ‘Line-of-Sig
]
» Generate $20M in 343042006 High 40.0 17.0 75.0%
U Or sales thr channel — — —
S rers 0 1000 | 0 20.0
(40.00%:) (85.00%)
Current: 17
» Alignment Matrix
g Respansible for $20 million in sales this year via channel partners Increase Channel Sales by 30%
2l
" gn .
» Notifications N
* Activities {4)
v Co-sell Agreement 12/30/2008 0.0 5.0%

PLAT AU
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» User-Defined Rater Groups
Custom groups (i.e. - customer) can

N - _— Development Flan = Assessment Status Assessment Histary Caompetency Assignments Career Planner

be defll led II I add|t|0| I to Stal ldard Complete Assessment J
- Acrne Annual 360 Assessment

rO u S Se e e r S l I e rVIS O r You have been asked to provide your honest review and assessment of the performance of the individual named below. For each

3 L] L] competency and skill listed, supply a rating that most closely matches your assessment of his or her true performance and

capability, You may also choose to provide comments for each competency, Your responses will be completely anonymous,

subordinate).

Interpersonal Skills Competencies

{Ability)

} I f A ability and willingness to seek aut work - a drive or passion for work and for accomplishing goals.
sSer selr-Assessmen 5 1 .

4
Basic understanding Warking experience Extensive experience  Subject matter depth
and breadth

Employees may start their own e © © © ° e

(Knowledge)
Knowledge of tools and technigues for anticipating, recognizing and effectively dealing with existing or potential conflicts at the individual, group or situation level.
1 2 3 5
Unsatisfactory Needs Work Satisfactary Exceeds Excellent

assessments. "o
Winthrap, Mary o o o 0 . : 0 [ Comment: |

(Knowledge)
Knowledge of approaches, tools and techniques for working with individuals and groups in a constructive and caollaborative manner,

NAA

4

1 2 3 4 5
Unsatisfactory MNeeds Wark Satisfactory Exceeds Excellent
Expectations

winthrop, Mary ') O '0) o) '0) O I

(Ahilityy

S PLAT AU
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» Graphical Career Path
Employees can navigate career
progression scenarios and review
requirements for targeted roles.

» Gap Analysis
Activities can be added to an
employee’s Development Plan to
better achieve requirements for
target role.

» Career Path Definitions
Defines typical career paths for
given positions.

Company Confidential
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Career Planner

d uides you thro h whe u sele
h I cted 1 h osition, and assign yourself learning for the Co eten cies

Currently Selected Job

Director of Business

Sr Manager Business

Sr Manager Inside Sales

...........
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Initiatives = Succession Planner

» Planning Dashboard  succession pianner ul

« Back

Jennifer M Rice
Chief Information Officer
CI

Information Technology

» Graphical
Hierarchical Tree
Navigation

Jennifer M Rice
Chief Information
Officer,

cIo

it
Ready Now
- Mo Candidate
» Best Candidate e
Mo Candidate
Ready in 2-2 Years
SearCh Mo Candidate
Ready in 3-5 Years
Mo Candidate

More than 5 Years Away
Mo Candidate

» Candidate Profiles ek soras

Arnanda B Cox <yril R Carandang Joseph P Frick kirmberly C Boelte

Director, Director, Drirector, Directar,
Director of Metwark Director of Desktop Director of Swsterns Director
= Systemns Systems Applications
Developrnent e
= A it T
e e adh Ready Now
= L Ready Now Ready Now ey N" L Mo Candidate
eadiness Ranking: ecind e e
. - - Mo Candidate ¥
Ready in 1-2 Years Ready in 1-2 Years Mo Candidate
Mo Candidate Mo Candidate Ready in 1-2 Years =
Ready in 2-3 Tears
Ready in 2-3 Years Ready in 2-3 Years Annesk:Maredode : :
&5 Carl E Spackler Brian T McCarmick
Mo Candidate Julene L Tharmas Ready in 2-3 Years Michael O Killian
Ready in 3-5 Years Ready in 3-5 Years Mo Candidate Ready in 3-5 Years
} n e ra e Mo Candidate Mo Candidate (PR P e Sydney L Cortez
More than 5 Years Away More than 5 Years Away More than 5 Years Away

Mo Candidate

Na Candidate Ma Candidate Mo Candidate
evelopment an ; : i v . ;
Mot Appru.pnahe Mot Appro.pnate SRR AL W Aes Mot Apprn.pnahe
Mo Candidate Mo Candidate Not Appropriate Mo Candidate

.
I e ar n I n (Successors With No Rating) (Successors With No Rating) Mo candidate (Successors With No Rating)
Kimberly ¢ Boelte Jaoseph P Frick Micole M Springer

(Successors With No Rating)

| (Emergency Replacement) | (Emergency Replacement)
Eirmberly < Boelte Jaseph P Frick I {Emergency Replacernent) Micale M Springer

i 3 i B Cyril R Carandang L 3
3§

Cyril R Carandang | (Emergency Replacement)

] Done @ Trusted sites
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» SP 2 — Offline player

» SP3 — Supervisor Dashboard, Supervisor Organization Chart
View, Supervisor Reports

» SP3 SF 182 patch — The new final approved form from OPM In
Plateau with an instructional Text Box

» SP4 (Targetted for October) — Upgraded Plateau Question
Editor

» SP5 — Plateau Report Designer, Kirkpatrick Reporting

PLAT AU
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» Plateau Question Editor (PQE)

» SF-182 Enhancements
— Update to Federal Government form for external training requests.

» Plateau Schedule Builder

— New product that automates complex scheduling tasks and creates
training schedules that make the best use of available resources.

» Performance Appraisal Enhancements
— Update encompassing additional form layout and workflow options.
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welgome Rachel Jordan | Home | Search Catalog | i G0 | 7 Help | 0 Logout

Personal Learning Career Catalog Qrganization Reports My Employees
» Dashboard = Organization Chart = Employes Matrix = Learning Plans = Registrations = Assessments = Performance Reviews

Dashboard
i =)

Employee Deadlines Show: Due Date: __

Employee « i : =
abel, Lyndsey E Learning Company Benefits Orientation O octiis/zo04 Must be registered

Learning Dwerview & Qrientation O octiis/zo04 Must be registered =

Learning Etiquette for Supervisors @ reb/issz005 In progress

Learning Emergency Response & Mar/14/2005 Must be registered

Learning HR Handbook Docurnent Q@ mar/19/2005 Must be registered

Learning Microsoft Access 2000 © mar/zo/2005 Must be registered

Learning Microsoft Excel 2003 O Marizo/2005 Must be registered

Learning Microsoft PowerPoint 2000 O mar/zo/2005 Must be registered

Learnin Microsoft Word 2003: Foundations 2 Must be registered l

Key Indicators

Performance Review Status Employee Goal Status

% Performance Goals 7 Development Goals " Bath

\\\
O TARGET o
I3 “

Abel, Lyndsey E Michelle's Performance Review Complete Day, Marris i} Lt 0 7%
Day, Morris annual Review for Managers Mot Started Bug/Z0/2006

{Day, Marris )
Dray, Morris Interimm Emplovee Review Complete

PLAT AU
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welgome Rachel Jordan | Home | Search Catalog | i G0 | 7 Help | 0 Logout

Personal Learning

Qrganization Reports My Employees

* Dashboard = Organization Chart * Employee Matrix * Learning Plans = Reqgistrations = Assessments = Performance Reviews

QOrganization Chart

Subordinates Show Pictures @  Show Status

4 Rachel Jordan

; Rachel's
| Organization

i Cell

(i)

@ Learning: Overdue (2)
Curricula: Current

P reviews: Ouerdue (1)

@ Azzessments: Cverdue (2)

@ coals: Behind (3)
Approvalst Requirad [3)

™ 4 ™
Lyndsey E Abel Wendy 5 Aber
Director of Human Directar of Hurman
Resources Resources
Human Resources Marth America
i 571.555.1212 571.535.1212
i) i)
@ Learning: Cverdue [16) O Learning: Cverdue (5)
@ curricula: Incomplets (2) @ Curricula: Incomplets (1)

Reviews: Complete Reviews: Mone

@ azsezsments: Ouerdue (1) @ azsezsments: Ouerdue (1)
Goals: Mone
Approvals: Mone

Goals: Mone
Approvals: Mone

| (2 Direct Reports) & - 4
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welcome Rachel Jordan | Home | Search Catalog G0 | 2 Help | @ Logout

Personal Learning Career Catalog Organization My Employees

Reports 7

Select a Report from the list below to run a report for yourself or your subordinates,

Report Name

Curriculum Status

My Plan

Itern Requests

Itern Status

User Information

Learning History

Learning Hours

Learning Needs

Learning Flan

Tuition

Succession Planning

Initiatives

Initiative Alignment

My Alignment

Performance Review Team History
Performance Review Status
Performance Review History Trend
Active Goals

Performance Review Comparison
360 Assessement Peer Ws User
Competency Assessment Cormparison
Competency Assessment Trend
Close-Fit Jobs
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X hitp://10.3.10.55 - SF-182 Instructional Text - Mozilla Firefox

B SF-182 Instructional Text

|- [B]X]

'E This is the instructional text which spans multiple lines.

.do

=ining

Done

Request, Authorization, Agreement & Certification of Trai

A. Agency Code, agency sub element and submitting office number

l=tory = Record Learning

k= all of the reguired fields.

orme William Burnette | Home | Search Catalog

S5F-182 Requests

| Go |2 Help | & Logout

Read Through Instructions

B. Request Status f Record Action

&2 add

Delete

A.1. Applicant's Name

First Five Letters of Last Name

A.2. Social Security Number

A.3. Date of Birth.

Last Name First Name Middle Initial

BLURME

[ 18

Burnette wiilliarm T

A.4. Home Address

A.5. Home Phone

A.6. Position Level

Street Address 123 Main Street

Se7-5309

T a, Mon-supervisary

Ob. Manager

City State f Province

Postal Code

Country

Oe. Supervisory

2 d. Executive

Anyiown | |‘-.-'F'.

lz34586 |

LIS A

A.F. Organization Mailing Address

A.8. Office Phone

A.9. Work Email Address

Addi1 | | red@santapoco.cd
Addz | |
City Sstate f Province Postal Code

I e S

L

A.10. Position Title A.l11.

Does applicant need special accommodation?

If yes, please describe below

I ve G pin

Daone
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Web-Based Question Editing

v

Enhanced Question Search

B 7 U = g=:|-v|:|v|ql|_“.)i |5.‘g|;_;_‘gjg;|@-|mms-

» New Question Types

v

Optional Use of Objectives

» More Question Editing Tools

» More Intuitive Exam Building

» Improved Printed Exams

PLAT AU
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Cloze

Field Chooser |

Ertet a value for each field that you want to uze to fiter your searc . .
values. You can alzo add or remove search criteria to further refine T Cwib 4 Mumber of Yariants I_ Created Date

Search

Select All Objectives | Select Al Questions | Deselect A1l [oled]

—m Number of Variants

GEC-001 [C + GEC-001
Variamt Revision Type Stem Status
1 1* Multi-Choice Single Answer In which country iz the G Active
2 1* True Or False Answer The Great Wall i located. .. Active
T + GEO-002 1
Variamt Revision Type Stem Status
1 1 True Or Falze Answer The Trewvi Fountain can be... Inactive
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Viee @uestion EdimeNieels

¥  Question Metadata

v Objective Information P Actions

Objective ID: Ho Ohjective

Aszsociate Objective Add Hew Objective
Enter the ID of an existing objective and click Azzociate Creste a new objective and azsociste it to the guestion
| Asszociate &dd Mew

RESIZE : RESIZE :
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Vieresnttnine Examisuniciing

a http:lll"lll"1[]_1_4[]_233:9[]3[] - Preview Exam - Micro -'hl:,.-'-"l].l..3:‘3l]8l] - Preview Exam - Microsoft Internet Explorer P ] B3
| d
Exam: GEO [ Grade Exarn [ Close [ Help
Exam: GEO _
Question 1 of 2 Foints: 1.0 Mext b
e
Time: G:00:00
. {l
Instructions .
Sequential Exam C:China
This exam is a seguential exam, which mean Japan O Russia
the order presented. vou must answer each
carefully; once vou move to the next questio
complete the exam click Grade Exam. Your &
grade recorded,
Message from Instructor
Welcome to the World Geography Exam. Tou
the test, Questions are weighted, and the ex:
Good luck!
[ -]
|&] Dane ’_’_’_’_’_|‘ Inkernet v
=
&) Dore | | @ Internet 4

PLAT AU
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Administration | Gwick Links: I | Home | Preferences | Help | Logout
Jdrmin

MNarrow B e ] - El
Li Reports
Report Category £ -
12 Reports Found = | Status | Date Published
v oAl
» Usar Managamant {59) Account Data User Management w Accounts
¥ Performance {37)
rLeami 53) The Account Data report returns, for each user, account-related information. The summary report
F Content (15) indudes only basic human resources-type information for the selected users. In addition to the
* Systam Administration ( summary informaticn, the Detail report indudes, a comprehensive report of the usar's curriculum
status, current item needs, compstency profile assignments, assigned compsatencies with reqguired
Report List Chiar L e and assessed mastery levels, and the user's learning history. [... MORE]
¥ Recanthy W 1=s 2
G ® wo
Sawved (27}
Scheduled (54) 3 e
Publication Status -

Assessment Process Results e

The Assessment Process Results report returns the latest results for the selected assessment

process. Depending on how far the process has progressed, the report shows competency

informaticn including the average rating for those users who have been assess, a list of rating

® Run

criteria, and a list of users and their individual scores. [... MORE]

Performance v Process w

Broderick Hall Capacity Usage rmmname

The Broderick Hall Capacity Usage report returns location usage history per defined time periods.
Usage is analyzed along several dimensions including hours of booked space and number of

l=arners served . [... MORE]

rErr— O

| Run

New

| Test
| Publish

| Edit Description
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fterns Search | Add New | Help |

} Leve' 1 1 2 1 a'nd 3 KI rkpa‘trICk > Search > Search Results >Edit Evaluations
evaluations

fem 1D 1000-O

— New options on Items Revision Date: APHZTI2007 0242 PMEST
Revision Number: 1
hem Title: Course 1000

} R e p O rtl n g by ) Curricula More Options
' Sumimsary Design Data Dedivery Data Onfine Settings Catalogs m

— Completion Date lies between Edit Evaluations for the Ttem
“Start Date” and “End date” nges | Reset |
— ltem : _
Level 1 Survey: 1 | Online Course Evaluation dear
— Item Type (online course, e ———
inStrUCtor'led, etC.) Level 2 Exam: 0, |Presentation Skills Post-test dear
_ |nStrUCt0r Level 3 Asssessment: (), | Presentation Skills Assessment dear

Azzeszment due: | S0 3 days after Item completion

— Subject Area
— Facility

Spedfy Weights for Rater Types

Rater type | Weight

100 | o

Supervisor

» Data can be grouped by :

Peer/Subordinate 0 %

Instructor, Item, Type,
Facility
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Classic Models, Inc.
701 Gateway Boulevard, San Francisco, CA 94107
Top 5/ Top 25% Customers by Revenue

Top 5 Customers

Wind Gifts Distribators Ltd _ 591,827
Australian Collectors, Co - 180,585
NMuscle Machine Ine - 177,914
LaRackelle Gifts - 158573

0 200000 400000 600000 800000 1000000

Top 25% Customers (sorted by name)

Customer Name Customer Number Customer Total
AV Stores, Co. 187 $14841009
Anna's Decorations, Ltd 276 $137,034.22
Australian Collectors, Co. 114 $180,585.07
Corporate Gift ldeas Co. 321 $132,34078
Corrida Auto Replicas, Ltd 458 $112,44009
Danish Wholesale Imports 145 $129,085.12
Down Under Souveniers, Inc 323 $154,622.08
Dragon Souveniers, Ltd 148 $156,251 03
Euro+ Shopping Channel 141 $820,689.54
Handji Gifts& Co 166 $107,746.75
Kelly's Gift Shop 496 $137,460.79
| 'ordine Souveniers 386 $12550557 -

Eioene T
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Instructor Ratings Report

Start Date (based on completion): 712006
End Date (based on completion): 12/31/2006
Item: Leadership Skills

Instructor: Jane Jones

Number of Responses: 54

Average

Rating

The instructor(s) was (were) knowledgeable about the course matenal. 3:75
The instructor(s) communicated the training information well. 4.25
The instructor(s) kept me interested in the course. 4.25
The instructor(s) demonstrated enthusiasm for training and the subject matter being taught. 3.75
Overall Rating: 4.00

Instructor: James Johnston

Number of Responses: 41

Average

Rating

The instructor(s) was (were) knowledgeable about the course material. 3.00
The instructor(s) communicated the training information well. 3.00
The instructor(s) kept me interested in the course. 3.25
The instructor(s) demonstrated enthusiasm for training and the subject matter being taught. 375
Overall Rating: 3.25
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