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Effective Date
The document identified below is hereby cancelled. 04/16/2012
Document Number Revision
NSSC-PR-SDG-0006 Cancelled

Document Title
NASA Procurement Survey Program Service Delivery Guide

Point of Contact
Tracy Hall

This document is superseded by: N/A

Comments:
Cancellation requested by Tracy Hall and approved by Mike Sweigart on April 16, 2012. See e-mails below:

From: Hall, Tracy H. (NSSC-XD042)

Sent: Monday, April 16, 2012 2:59 PM

To: Clark, Lorri W. (NSSC-XB000)

Cc: Sweigart, Michael L. (NSSC-XD040); Binder, Brad J. (NSSC-XD042); Hall, Tracy H. (NSSC-XD042)
Subject: FW: Service Delivery Guide - draft

Lorri-

Can you also cancel the following SDG:

—  NASA Procurement Survey Program Service Delivery Guide (NSSC-PR-SDG-0006 Basic) February 10, 2006
Mike Sweigart concurred with this in the below email.

Please let me know if you have any questions.

Thanks in advance,

Tracy

From: Sweigart, Michael L. (NSSC-XD040)

Sent: Monday, April 16, 2012 2:56 PM

To: Hall, Tracy H. (NSSC-XD042); Binder, Brad J. (NSSC-XD042)
Subject: RE: Service Delivery Guide - draft

Cancel ours

Michael L. Sweigart

Procurement Officer

NASA Shared Services Center

Phone: (228) 813-6342

NSSC Customer Contact Center: (877) 677-2123

From: Hall, Tracy H. (NSSC-XD042)

Sent: Monday, April 16, 2012 2:55 PM

To: Binder, Brad J. (NSSC-XD042); Sweigart, Michael L. (NSSC-XD040)
Cc: Hall, Tracy H. (NSSC-XD042)

Subject: RE: Service Delivery Guide - draft

Importance: High

Mike- How do you want to handle this one: update it or cancel it?

From: Binder, Brad J. (NSSC-XD042)

Sent: Thursday, April 12, 2012 12:53 PM

To: Sweigart, Michael L. (NSSC-XD040); Hall, Tracy H. (NSSC-XD042)
Subject: FW: Service Delivery Guide - draft

| emailed Matt Drudy a couple of days to go to find out if they ever implemented the SDG. | have not heard back from him. The procurement surveys were

supposed to fall into their SDG. We shouldn’t have procurement SDG on the surveys. The SMO is handling these surveys for the past 3 years. Attached

is the draft SDG that they had put together a while back.
Brad
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