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Basic Version 1.0 

NSSC Customer Service Web site: 

http://www.nssc.nasa.gov/customerservice  

Access the NIC via the FAQs on the 

NSSC Customer Service Portal; 

Utilize the activity-specific FAQ   

section on each page; or 

Use the Site search to access the 

NIC. 

http://www.nssc.nasa.gov
https://answers.nssc.nasa.gov


The NIC is a powerful self-service Web tool 

available to all NSSC customers.  End users 

are granted instant  access to nearly 1,000 

Frequently Asked Questions (FAQs), NSSC 

Web content, and over 1,000 public       

documents related to all of the NSSC’s HR, 

PR, FM, and IT services. 

 

System Features 

 
 

Dynamically ranked FAQs that     

automatically list the most popular or 

trending knowledge articles in real 

time 

NSSC Information Center (NIC) NSSC Information Center (NIC)   
General feedback box that allows  

customer to recommend new FAQs 

and/or site enhancements 

Easy online access to the NSSC 

Customer Contact Center 

Customer rating system that allows 

end users to rate an FAQ on a five 

star scale 

 

 

 

 

 

 

 

Comment fields so customer can 

make suggestions on improving a  

particular FAQ 

Anonymous feedback capability 

Access the NIC 

www.nssc.nasa.gov 
https://answers.nssc.nasa.gov 

Related FAQs are suggested      

automatically by the system 

 

 

Print-friendly FAQs 

E-mail options on FAQs 

Robust site search  

Easy access to documents and      

brochures 

http://www.nssc.nasa.gov
https://answers.nssc.nasa.gov

