The NIC is Fully Integrated with the

NSSC Customer Service Portal NASA Shared Services Center National Aeronautics and

_ Building 1111 Space Administration
o Access the NIC via the FAQs on the Stennis Space Center, MS 39529

NSSC Customer Service Portal;
Phone: 1-877-677-2123
(1-877-NSSC123)

Fax: 1-866-779-6772 (1-866-779-
NSSC)

E-mail: nssc-contactcenter@nasa.gov m

Web: www.nssc.nasa.gov MASA Shared Services Center
https://answers.nssc.nasa.gov

Utilize the activity-specific FAQ
section on each page; or

September 2010

Use the Site search to access the
NIC.

www.nasa.gov

QUICK REFERENCE GUIDE

Customer Service Web

NSSC Customer Service Web site:
http://www.nssc.nasa.gov/customerservice NSQRG-1080-0001
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Basic Version 1.0



http://www.nssc.nasa.gov
https://answers.nssc.nasa.gov

The NSSC Information Center
Find answers by searching FAQs, Knowledge Articles, Web Content, and Public Documents

NSSC Information Center (NIC)

The NIC is a powerful self-service Web tool
available to all NSSC customers. End users
are granted instant access to nearly 1,000
Frequently Asked Questions (FAQs), NSSC
Web content, and over 1,000 public
documents related to all of the NSSC’s HR,
PR, FM, and IT services.

System Features
FAGS
o Dynamically ranked FAQs that
automatically list the most popular or
trending knowledge articles in real
time

You can also click to view one of our most popular answers.

@ Most Popular FAQs
1

| forgot my SATERM user namelpassword, can you help?

2 How do | apply for 3 NASA job?

NSSC Services Catalog (SLis, Chargeback Rates, Unit of
Measure

4 How do | check the status of my Grant/Cooperative
Agreement Proposal?

5 NESC Quick Reference Guides / Brochures

G How do | get relocation advice and assistance?

What types of NASA jobs are available to Foreign
Mationals?

8 How do | get added to NASA's ‘Bidders List?

9 How do | contact the Customer Contact Center?

When and how to submit the MASA Form MF 1785 MASA-
Sponsored Conference Reporting Form

10

11 Is U.2. citizenship required for pardicipation in NASA
education programs?

12 | Senice Level Agreement (SLA)

Provide Feedback

Submit a sugaestion, complaint, or other feedback about this
site here.

Give Feedback

« General feedback box that allows
customer to recommend new FAQSs
and/or site enhancements

9 Submit an Inquiry

If you are unable to find an answer to your question, the NSSC
Customer Contact Center is here to help. Submit an inguiry
and we will contact you with an answer.

Submit an Inquiry

o [Easy online access to the NSSC
Customer Contact Center

How well did this answer your question?

NotHelpful  Helpful

o Customer rating system that allows
end users to rate an FAQ on a five
star scale

‘Your rating has been submitted X

Please take a moment to tell us how this infarmation can be
improved. Select Cancel if you wish to rate the answer without
providing feedback.

“Email
Anonymous |
“Your Feedback

“Denotes a required field.

Give Feedback

« Comment fields so customer can
make suggestions on improving a
particular FAQ

« Anonymous feedback capability

Answers others found helpful

s | forgot my SATERM user name/password, can you help?
« NSSC Quick Reference Guides / Brochures

e Whatis quick pay? Whao is eligible?

& MNSSC Visitor's Guide

&« Where can | find more information about SATERN?

« Related FAQs are suggested
automatically by the system

F‘rint Email thiz page

e Print-friendly FAQs

« E-mail options on FAQs

e Robust site search site search

o Easy access to documents and
brochures

- NSSC Information Center

Access the NIC

WWW.NSsc.nasa.gov
https://answers.nssc.nasa.gov

National Aeronautics and Space Administration Nﬂﬂﬁm:ﬂ
NASA SHARED SERVICES CENTER Fax 1.866.770.6772

Customer Service Web

s Submitaninquiry _Site Search
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