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1. The purpose of Modification 243 is to incorporate |||V ¢rsion 1.5; R-CLINs for
Daily Labor Support into Table 20 - (R-1A through R-12A) Enhanced Support Services. The
new CLINSs are being established for customers to order smaller increments of the Enhanced
Support Services provided, per the PWS Section 3.15. The new CLINs will be used for daily
support in increments of 8 hours.

For Daily Labor Support requirements that are expected to exceed 10 days or more in
duration, the Monthly R-CLINs (R-1 through R-12) should continue to be used. The
proposed additional R-CLINs (R-1A through R-12A) are designed to provide the ability
to obtain short-term labor resources on a daily basis.

R-CLINs for Daily Labor Support will be invoiced as a One-Time charge.

The Daily R-CLIN can be ordered for any 8 work hour period during Prime Time Hours
for the requesting Center.

NASA coordination of pending R-CLIN requirements. HPES requires that
communications between NASA customers and the CPM be in writing, typically by
email, to alleviate misunderstanding of daily support requirements and support to be
provided. This is a common occurrence in sharing requirements for IUPs, for example.
The NASA customer will select the appropriate daily R-CLIN in ESRS and request
support for a specified date. A separate service request must be entered for each day
requested.

HPES will contact the customer within 2 business days of receiving the ESRS Service
Request to coordinate the assignment. Following this contact, HPES will require a
minimum of 8 additional business days to make arrangements to provide the requested
resource. Requestors should anticipate the need for the resource in advance, allowing for
at least 10 business days so that availability can be arranged and coordinated effectively.
If HPES cannot deliver an appropriate resource, and must decline the request, HPES will
notify the customer, in writing, within five business days of receiving the request.

If HPES’ best option for NASA is to utilize a resource currently supporting an IUP to
fulfill a Daily R-CLIN, subject to the approval of the Center SME, HPES could provide
that person to fulfill the Daily R-CLIN. HPES would be responsible for back-filling the
IUP position with another fully qualified resource to free up the support for the R-CLIN.
There will be no instance of a single resource being compensated for two jobs.

An instance in which Daily R-CLIN support is prohibited from being fully performed due
to a Center closure, family emergency, etc., will be jointly reviewed and resolved by the
ACES CPM and Center SME prior to NASA receiving an invoice for that day.

Each day is ordered by a separate SR for that day. Canceling an order for a daily support
CLIN will be accomplished by de-subscribing the Service Request (SR) for a given day.
Intent to de-subscribe should be communicated to the HPES Operations Manager (or
CPM) in writing for the site. HPES shall not invoice for any days daily R-CLIN support
is not provided.

In the event NASA does not have a way to de-subscribe the service in ESRS due to a
Center delayed opening, NASA will notify the CPM via email when the Center is
reopened to reschedule the daily R-CLIN.

In accordance with the Government’s acceptance, of |||l Version 1.5; R-
CLINs for Daily Labor Support into Table 20 -(R-1A through R-12A) Enhanced Support
Services, an updated Attachment 1-9 is incorporated into this contract to provide R-
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CLINSs for Daily Labor Support into Table 20 -(R-1A through R-12A), as shown in the
attached replacement Attachment I-9 Pricing Tables.

e There is no requirement to change the PWS Section 3.15 for the addition of the daily
labor support.

2. As a result of the changes and revisions delineated herein, the following pages are hereby
added or deleted as shown.

Pages Deleted Pages Added
Att 1-9 CLIN Pricing (Mod. 239) Att 1-9 CLIN Pricing (Mod. 243)
Table 20 Table 20. All sequential page humbers were

changed to accurately reflect the correct
numerical order.

3. All other terms and conditions remain unchanged.











