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The purpose of this modification is to incorporate the following: 
 
1. Discontinue  – LaRC/D304: The purpose 
of this Infrastructure Upgrade Proposal (IUP) is to discontinue the -

 for LARC/D304; affected January 31, 2013. 
 
In Mod 35, Version1.0 of  the Initial proposal was approved with a POP ending October 
31, 2015. With the approval of this Modification, LaRC/D304 request that HPES discontinue the DSA 
support from Mod 35 as of January 31, 2013 with no costs were incurred after the January 2013 date. 
 
2.  Extend : Enhanced System Administration Services – HQ/CSSC: The purpose of 
this Infrastructure Upgrade Proposal (IUP) is to provide ) Enhanced System 
Administration Services at NASA Headquarters (HQ) for the Communication Support Service Center 
(CSSC) organization. 
Version1.1 the Initial proposal with a modified SOW was approved under Mod 28.  
 
Under Extend  provides the pricing to cover an extension of the proposed 
services through October 31, 2015. 
 

B.  SERVICES – 
• HPES has reviewed the operational support requirements described in the IUP request 

ACES FTE for CSSC SOW.DOC and will provide a qualified support resource to deliver 
the requested dedicated services. NASA has approved the SOW to cover the extended 
period of performance. 

• HPES changes SOW item for response times be changed from a response “Within 15 
minutes during a standard eight (8) hour M-F work week,” to “Within 30 minutes during 
a standard eight (8) hour M-F work week,”  

 
C.  PRICING - Pricing for these services will be provided using the ACES Contract Attachment 
I-10: Schedule of Fully Burdened Labor Rates, for the applicable contract years (CY2, CY3, and 
CY4). The following Basis of Estimate (BOE) provides the Labor Categories, Rates, and Number 
of Hours required. 
 
D.  BILLING SCHEDULE – HPES has mapped the requirements and skill sets required by the 
NASA IUP request ACES FTE for CSSC SOW.DOC, to the Schedule I-10 Labor Category – 

, and built the proposed fixed monthly charge based on a not-to-exceed 
number of hours per month as shown below. 

 
Version 2.0 BOE  

Year Labor Category Hourly 
Rate 

Hours per 
Month 

Total Price 
per Month Total Price 

CY2 (Dec. 1, 2012 – 
Oct. 31, 2013) 

 
     

CY3 (Nov. 1, 2013 – 
Oct. 31, 2014) 

 
     

CY4 (Nov 1, 2014 –  
Oct. 31, 2015) 

 
     

Total IUP 0027 Version 2.0 CY2 through CY4  
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HPES will provide the labor support on a Fixed Monthly Price basis.  
In the Version 2.0 BOE, HPES will provide the labor support at the rates and monthly prices shown 
above, which adds a total of  to the IUP for the extended period of performance. 
 
 
3. Attachment I-7, Summary of IUPs incorporated into this contract is replaced in its entirety as reflected 
on the attached document. 

 
4. All other terms and conditions of this delivery order remain unchanged. 
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Proposal No. / 
ESD Request ID 

 
Proposal Title Date 

Approved 
Negotiated 

Value 
Incorporated 
by Mod No. 

 
 Microsoft Enterprise 

License Bridge 

 
06/17/2011 

 
 

 
004 

 
 

Enhanced System 
Admin Services – 

HQ/ITCD 

 
12/15/2011 

 
 

 
018/
095 

 
 

Enhanced System 
Admin Services – 

HQ/ADMIN 

 
12/15/2011 

 
 

 
018/
096 

 
005738 

File Services Seat 
Support - GRC 

 
12/29/2011 

 
 

 
021/035 

 
 

005528 

Dedicated System 
Admin Services- 

GRC/R 

 
12/29/2011 

 
 

 
021 

 
 

005230 

Dedicated System 
Admin Services- 

GRC/D 

 
12/29/2011 

 
 

 
021 

 
 

005231 

Dedicated System 
Admin Services – 

GRC/BLDG 3 

 
12/29/2011 

 
 

 
021 

 
 

005232 

Dedicated System 
Admin Services- 

GRC/FT 

 
12/29/2011 

 
 

 
021 

 
 

005233 

Dedicated System 
Admin Services - 

GRC/H 

 
12/29/2011 

 
 

 
021 

 
 

005235 

Dedicated System 
Admin Services – 
GRC/BLDG 142 

 
12/29/2011 

 
 

 
021 

 
 

005962 

Enhanced System 
Admin Services – 

HQ/SMD 

 
01/10/2012 

 
 

 
025/
096 

 
007721 

Purchase of ODIN 
Assets – JSC 

 
01/25/2012 

 
 

 
028 

 
 

009134 

Enhanced System 
Admin Services – 

HQ/CSSC 

 
01/25/2012 

 
 

 
028/ 
129 

 
009132 

 
MIP Solution – NSSC 

 
01/25/2012 

 
 

 
028 

 
 

010935 

Dedicated System 
Admin Services – 

SSC/GPO 

 
02/03/2012 

 
 

 
030 
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Proposal No. / 
ESD Request ID 

 
Proposal Title Date 

Approved 
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by Mod No. 

 
 

012037 

 
Dedicated Support 

Services - MSFC/XP 

 
02/13/2012 

 
 

 
032/
122 

 
 

01239 

Dedicated System 
Administration 

Services - 
MSFC/NEACC 

 
 

02/13/2012 

 
 

 

 
 

032 

 
 

013470 

Enhanced System 
Administrator Services 

- HQ/COOP 

 
02/13/2012 

 
 

 
032/
091 

 
14202 

DSA Support – 
LaRC/COD 

 
02/27/2012 

 
 035/088/ 

128 

 
15448 DSA Support –LaRC/A1 02/24/2012  035/088 

 
14203 

DSA Support – 
LaRC/D5 

 
02/24/2012 

 
 

 
035/
088 

 
14204 

DSA Support – 
LaRC/D322 

 
02/24/2012 

 
 

 
035/
088 

 
14208 

DSA Support – 
LaRC/AH 

 
02/24/2012 

 
 

 
035/
088 

 
15195 

DSA Support – 
LARC/C1 

 
02/24/2012 

 
 

 
035/
088 

 
14227 

DSA Support – 
LaRC/D214 

 
02/24/2012 

 
 

 
035/
088 

 
16984 

DSA Support – 
LaRC/E5-E6 02/24/2012  035/088/113 

 
14228 

DSA Support – 
LaRC/E4 

 
02/24/2012 

 
 

 
035 

 
14223 

DSA Support – 
LaRC/B2 

 
02/24/2012 

 
 

 
035 

 
14224 

DSA Support – 
LaRC/C2 

 
02/24/2012 

 
 

 
035 

 
14210 

DSA Support – 
LaRC/D304 

 
02/24/2012 

 
 

 
035/ 
129 

 
12528 

DSA Services – 
MSFC/Bldg 4200 

 
02/24/2012 

 
 

 
035 

 
 

15009 

Dedicated Move 
Support Services at 

MSFC/AS21 

 
02/24/2012  

 
035/066/084/ 
089/096/108 

 
5944 

DSA Services– 
SSC/KACE 

 
02/24/2012 

 
 

 
035 
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Value 
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14278 

 
Move Support - HQ 

 
02/24/2012 

 
       035/66/119 

 
 

14370 

 
DSA Support – 

LaRC/E3 

 
02/24/2012 

 
 

 
035 

 
 

18338 

Dedicated System 
Administration 

Services – ARC/A 

 
03/12/2012 

 
 

 
038 

 
 

18336 

Dedicated System 
Administration 

Services – ARC/JA 

 
03/12/2012 

 
 

 
038 

 
 

18337 

Dedicated System 
Administration 

Services – ARC/HR 

 
03/12/2012 

 
 

 
038 

 
 

18837 

Enhanced System 
Administration 

Services – HQ/Lenel 

 
03/12/2012 

 
 

 
038 

 
 

17802 

 
Google Pilot Support- 

HQ 

 
03/01/2012 

 
 

 
038 

 
 

24140 

 
Move Support – 
KSC/GSD&O, LX 

 
03/16/2012 

 
 

 
042 

 
 

25797 

 
ELVIS II Computer Seat 

Installation 

 
03/21/2012 

 
 

 
042/049/058/ 

078 
 

 
29944 

 
JSC Software and 

Support Purchases 

 
03/30/2012 

 
 

 
045 

 
 

28333 

Enhanced System 
Administration 

Services – HQ/SW 
Librarian 

 
 

03/30/2012 

 
 

 

 
 

045/
095 
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24602 

 
Move Support II – 
KSC/GSD&O, LX 

 
03/23/2012 

 
 

 
045 

 
 

35115 

 
Dedicated Support 

Services – GRC/KACE 

 
04/13/2012 

 
 

 
049 

 
 

36916 

Enhanced System 
Administration Support 

– GSFC/JPSS 

 
04/19/2012 

 
 

 
051 

 
 

23212 

 
DFRC Purchase of 

ODIN Assets 

 
04/24/2012 

 
 

 
051 

 
 

29162 

 
Dedicated Support 

Services – NSSC/KACE 

 
05/01/2012 

 
 

 
053 

 
 

42881 

 
Move Support – 

GRC/GESS IT 

 
05/11/2012 

 
 

 
 

057 

 
 

/46546 

 
Dedicated System 
Support - DFRC/MI 

 
05/21/2012 

 
 

 
 

058 

 
 

48923 
ProofPoint Privacy 
Module Pilot – Phase I 

 
05/30/2012 

 
 

 
 

061 

 
 

/50377 

Domain Controllers - 
JSC/MCC 

 
 

6/01/2012 

 
 

 

 
 

062 

 
DAR Expedited Deployment 

– NSSC 7/24/2012  071 

 NSSC Early Tech Refresh       8/6/2012 
 

  
 

074 

 
JSC Software and Support 

Purchase 8/6/2012  074 

 
GRC Equipment Usage- 

“Lights On” 8/24/2012  078 
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Proposal No. /ESD 
Request ID Proposal Title Date 

Approved 
Negotiated 

Value 
Incorporated by 

Mod No. 

 KSC WINS Server Support     09/27/2012 
           

 
                        

087 

 SSC Early Tech Refresh     10/03/2012 
             

 

 

                       
090 

 Elevated Privileges (EP) 
Provisioning Support – SSC 10/12/2012  093 

 LaRC Early Tech Refresh 10/12/2012  093 

 MSFC/Bldg. 4200-SEB 10/30/2012  095 

 
Landsat Data Continuity 

Mission (LDCM) Support – 
GSFC 

11/20/2012  102 

 Expedited DAR Encryption 
– GSFC 11/28/2012  105 

 
Enhanced Support for DAR 
Installation and Activation – 

HQ 
12/3/2012  108 

  
 

MSFC Software 
Maintenance Purchase 12/20/2012  116 

 GSFC Early Tech Refresh - 
Additional  12/20/2012  116 

  JSC Move Support (Bldg 4S) 01/09/2013  120 

 GSFC Early Tech Refresh 01/10/2013  121 

IUP-ACES-0079  KSC New Seat Installs-
TOSC  01/17/2013 $76,686.60  122/ 125 
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 Early Tech Refresh IUP – 
GSFC (Singer) 01/30/2013          125 

 
Dedicated Support – Air 
Force Contact Records-

KSC 
01/30/2013  125 

 Early Tech Refresh-LaRC 
(Jan. 2013) 01/30/2013 

             
 

                          
125 

   Early Mobility Upgrade-
WFF (Stuchlik) 01/30/2013                125 

 Vidyo Plugin Support for 
NASA DMV Pilot 02/01/2013  126 

 




