_ _ T T——
AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT (- CONTRACTIDICONE RACERO-FACE

1| 3

2. AMENOMEN T MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURGHASE REQG NO. 5. PROJECT NO. (if apphcable)

000128 See Block l6C

6. ISSUED BY ) CODE |NS5C 7. ADMINISTERED BY (¥ other than item 6} CDDE {NSSC

NASA Shared Services Center NASA Shared Services Center

Bldg. 1111, C Road Bldg. 1111, C Road

Stennis Space Center M5 39529-6000 Sternis Space Center MS 38529-6000

8. NAME AND ADDRESS OF CONTRACTOR (N0 mirees, county, Siate and ZIP Code) S AMENDMENT OF SOLICITATION NO.

1
HP ENTERFRISE SERVICES, LLC |
13600 EDS DR 9B DATED (SEE ITEM 11)
HERNDON WA 20171-3225
% |1EA MODIFICATION GF CONTRACT/OROER NO,
NNX112A01C
708, DATED [SEE TTEM 73]

GOBE 10305 FACILITY CODE 12/271/2010

r: = 1. THIS ITEB GNLY APPLIES 1O AMENDMENTS OF SOLICITATIONS

[0The above numbersd sclickation s amended a5 5ot forth i flem 14. The hour and dale apeciiied for recaipt of Offers [Jis extended,  [Jie not extended,

Offars must adknowledge receipl of this amendment prior to the hour and date specified in the solickation or as amended, by one of the foliowing methods’ (e) By completing
tems B and 15, and retuming copies of the amendment; (b) By acimowledgmg recespl of this amendment on-each copy of the offer submitted; or (c) Bv

separate letter or felegram which includes a refersnce 1o the sollctation and amendmant numbers. FAILURE OF YOUR ACKNOWLEDGEMENT T BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIFT OF OFFERS PRIOR TO THE HOUR ANO DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. Mby
virlue of Ihie amendment you desire Iu change an offer already submitted, such ehange may be made by telegram or letier, provided aach lelegram of letter makes rersrence
to the sollcitation and this dment, and 18 | ‘prbrblnopmnghowmuamnpowad

12. AGCOUNTING AND APPROPRIATION DATA (if required)

See Schedule

13, THIE ITEM ONLY APPLIES TO MOIHFICATION OF CONTRACTS/ORDERS., IT MODIFIES THE CONTRACT/ORDER MD. AS CESCRIBED: [N STEM 14.

EHECKONE | 4 'g#g &Hﬂg@ﬁ DRDER 18 ISSUED PURSUANT TO" (Specify authonty) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

B. THE ABOVE NUMBERED CONTRACTIORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such 85 chenges  peying offs,
appropnialion dety, elc.) SET FORTH IN [TEM 14, PURSUANT TO THE AUTHORITY OF FAR 43,1G3(b)

UFPLEMENTAL AGREEMENT 15 EN ;
X 52.212-4 Contract Terms and Conditions - Commercial Items, ‘c} Changes

D. OTHER {Speciy froe of moditcalion and suihorty)
E.IMPORTANT:  Contracior Clsnet, [Eisreqiedtosignibisdooumentandretum __ 1 copies to the issuing office,

14, DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF sachior hesdings, inciuning soliitaionsontract subest matler where feasible.)
NASA - Agency Consolidated End-user Services (ACES)

Discontinue:

I N - 12RC/D304

Ixtend:

Enhanced System Administration Services - HQ/CSSC
Paymeni Terms:

Nat 30 days

Exnnpl as pmided herain, 2l terms ard condiliens of the dotumant referenced in tam 9A or 10A, as heretofore changed, remains unchanged end In full force end effecL
15A_HAME AND TITLE OF SIGNER {Type or prinl) 18A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

ﬁW Kﬁﬂ}én&, dﬂﬂ[}é %}Iéy”- Bradd M. Diggs

15C. BATE SIGNED 168, UNITED STA

ﬂd/&/&

16C DATE SIGNED

RS/

STANDARD FORM 30 (REV. 10-83)
Prascribed by GSA
FAR {48 CFR}) 53.243

Cordracting Officer)




NNX11AA01C
Modification 129
Page 2 of 3

The purpose of this modification is to incorporate the following:

1. Discontinue
of this Infrastructure Upgrade Proposal (IUP) is to discontinue the
for LARC/D304; affected January 31, 2013.

— LaRC/D304: The purpose

In Mod 35, Version1.0 ofm the Initial proposal was approved with a POP ending October
31, 2015. With the approval of this Modification, LaRC/D304 request that HPES discontinue the DSA
support from Mod 35 as of January 31, 2013 with no costs were incurred after the January 2013 date.

2. Extenq: Enhanced System Administration Services — HQ/CSSC: The purpose of
this Infrastructure Upgrade Proposal (IUP) is to provide ||| i) Erhanced System
Administration Services at NASA Headquarters (HQ) for the Communication Support Service Center

(CSSC) organization.
Versionl.1 the Initial proposal with a modified SOW was approved under Mod 28.

Under Extend provides the pricing to cover an extension of the proposed
services through October 31, 2015.

B. SERVICES -

o HPES has reviewed the operational support requirements described in the IUP request
ACES FTE for CSSC SOW.DOC and will provide a qualified support resource to deliver
the requested dedicated services. NASA has approved the SOW to cover the extended
period of performance.

e HPES changes SOW item for response times be changed from a response “Within 15
minutes during a standard eight (8) hour M-F work week,” to “Within 30 minutes during
a standard eight (8) hour M-F work week,”

C. PRICING - Pricing for these services will be provided using the ACES Contract Attachment
I-10: Schedule of Fully Burdened Labor Rates, for the applicable contract years (CY2, CY3, and

CY4). The following Basis of Estimate (BOE) provides the Labor Categories, Rates, and Number
of Hours required.

D. BILLING SCHEDULE - HPES has mapped the requirements and skill sets required by the
NASA IUP request ACES FTE for CSSC SOW.DOC, to the Schedule 1-10 Labor Category —

, and built the proposed fixed monthly charge based on a not-to-exceed
number o ours per month as shown below.

Version 2.0 BOE

Hourly Hours per Total Price

Rate Month per Month Total Price

Year Labor Category

CY2 (Dec. 1, 2012 —
Oct. 31, 2013)

CY3 (Nov. 1, 2013 -
Oct. 31, 2014)

CY4 (Nov 1, 2014 -
Oct. 31, 2015)

Total IUP 0027 Version 2.0 CY2 through CY4
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HPES will provide the labor support on a Fixed Monthly Price basis.
In the Version 2.0 BOE, HPES will provide the labor support at the rates and monthly prices shown
above, which adds a total ofjjij to the 1UP for the extended period of performance.

3. Attachment I-7, Summary of IUPs incorporated into this contract is replaced in its entirety as reflected
on the attached document.

4. All other terms and conditions of this delivery order remain unchanged.



Contract NNX11AA01C Section |
ATTACHMENT I-7
SUMMARY OF INFRASTRUCTURE UPGRADE PROPOSALS (1UP
Proposal No. / Proposal Title Date Negotiated Incorporated
_ESD RequestID__ ~ Approved _ Value by Mod No.
B 0 | coweon I o
License Bridge
Enhanced System
s Admin Services — 1211522011 | | 018/
HQ/ITCD 095
Enhanced System
s Admin Services — 121152011 | | 018/
HQ/ADMIN 096
s File Services Seat
005738 Support - GRC 121202011 | [ 021/035
Dedicated System
% Admin Services- 1212912011 | R 021
GRC/R
_ Dedicated System
005230 Admin Services- 12/29/2011 ] 021
GRC/D
Dedicated System
m Admin Services — 1212912011 | R 021
GRC/BLDG 3
_ Dedicated System
005232 Admin Services- 12/29/2011 ] 021
GRC/FT
_ Dedicated System
005233 Admin Services - 1212912011 | R 021
GRC/H
Dedicated System
% Admin Services — 1212912011 | R 021
GRC/BLDG 142
_ Enhanced System
005062 Admin Services — 0102012 | |G 025/
HQ/SMD 096
_ Purchase of ODIN
01/25/2012 028
007721 Assets — JSC _
Enhanced System
% Admin Services — 01/25/2012 | |G 028/
o HQ/CSSC 129
R MIP Solution — NSSC 01/25/2012 ] 028
_ Dedicated System
010035 Admin Services — 02/03/2012 | |G 030
SSC/GPO

Attachment |-7
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Contract NNX11AA01C

Section |
ATTACHMENT I-7
SUMMARY OF INFRASTRUCTURE UPGRADE PROPOSALS (JUP)
Proposal No. / . Date Negotiated Incorporated
ESD Request ID Proposal Title Approved Value by Mod No.
s Dedicated Support
012037 Services - MSFC/XP 02/13/2012 _ 2322/
Dedicated System
_ Administration
02/13/2012 032
01239 Services - _
MSFC/NEACC
Enhanced System
W Administrator Services 02/13/2012 ] 032/
- HQ/COOP 091
I DSA Support — 02/27/2012 035/088/
14202 LaRC/COD _ 128
- DSA Support —LaRC/A1 02/24/2012 ] 035/088
DSA Support —
- et ooz | N | 0
I DSA Support 02/24/2012 035/
14204 LaRC/D322 _ 088
DSA Support —
- e ooz | N | 0
I DSA Support — 02/24/2012 035/
15195 LARC/C1 _ 088
DSA Support —
E— i ooz | N | 0
— DSA Support -
— | ARC/EE-E6 022412012 | | G 035/088/113
I DSA Support - 022412012 | 035
14228 LaRC/E4
DSA Support —
- et czzazoz | A | 0%
I DSA Support - 02/24/2012 035
14224 LaRC/C2 _
DSA Support —
m LaRC/D304 ozi24i2012 | [ 0%
_ DSA Services —
02/24/2012 035
12528 MSFC/Bldg 4200 _
_ Dedicated Move
Support Services at 02/24/2012 035/066/084/
MSFC/AS21 _ 089/096/108
DSA Services—
* SSC/KACE 02242012 | | N 035

Attachment |-7
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Contract NNX11AA01C

ATTACHMENT I-7
SUMMARY OF INFRASTRUCTURE UPGRADE PROPOSAL

Section |

IUp

Proposal No. / Proposal Title Date Negotiated Incorporated
ESD Request ID Approved Value by Mod No.
% Move Support - HQ 02/24/2012 | [N 035/66/119
I DSA Support — 02/24/2012 035

14370 LaRC/E3 _
Dedicated System
% Administration 03/12/2012 | | 038
Services — ARC/A
_ Dedicated System
Administration 03/12/2012 _ 038
18336 Services — ARC/JA
_ Dedicated System
Administration 03/12/2012 _ 038
18337 Services — ARC/HR
Enhanced System
% Administration 03122012 | |GG 038
Services — HQ/Lenel
_ Google Pilot Support-
S HO 03/01/2012 ] 038
Move Support —
% KSC/GSD&O, LX 03162012 | [ 042
* ELVIS Il Computer Seat
Installation 03/21/2012 _ 042/%‘;%/058/
] JSC Software and
29944 Support Purchases 03/30/2012 _ 045
Enhanced System
Administration
% 03/30/2012 045/
Services — HQ/SW _ 095
Librarian

Attachment |-7

Page 3 of 6



Contract NNX11AA01C

ATTACHMENT I-7
SUMMARY OF INFRASTRUCTURE UPGRADE PROPOSAL

Section |

IUp

Proposal No. / Proposal Title Date Negotiated Incorporated
ESD Request ID Approved Value by Mod No.
Move Support Il —
% KSC/GSD&O, LX 03/23/2012 N 045
e Dedicated Support
35115 Services — GRC/KACE 04/13/2012 _ 049
_ Enhanced System
Administration Support 04/19/2012 _ 051
36916 — GSFC/IPSS
DFRC Purchase of
B | o | owezoz | 051
% Dedicated Support
Services — NSSC/KACE 05/01/2012 _ 053
I Move Support — 05/11/2012 057
42881 GRC/GESS IT _
Dedicated System
% Support - DFRC/MI 05/21/2012 e 058
% ProofPoint Privacy
Module Pilot — Phase | 05/30/2012 _ 061
Domain Controllers -
W Jsc/mcc 6/01/2012 ] 062
DAR Expedited Deployment
I O sse reazorz | o7
_ NSSC Early Tech Refresh 8/6/2012 _ 074
JSC Software and Support
I Purchase soco2 | N | o7
GRC Equipment Usage-
_ “Lights On” 8/24/2012 - 078

Attachment |-7
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Contract NNX11AA01C

ATTACHMENT I-7
SUMMARY OF INFRASTRUCTURE UPGRADE PROPOSAL

Section |

IUp

Proposal No. /ESD Proposal Title Date Negotiated Incorporated by
Request ID P Approved Value Mod No.
I | <SC WINS Server Support | 09/27/2012 I 087
s SSC Early Tech Refresh | 10/03/2012 s 090
_ Elgvateq Privileges (EP) 10/12/2012 _ 093
Provisioning Support — SSC
. 093
e LaRC Early Tech Refresh | 10/12/2012
I MSFC/Bldg. 4200-SEB 10/30/2012 _ 095
Landsat Data Continuity
B | Vission (LDCM) Support — | 11/20/2012 _ 102
GSFC
Expedited DAR Encryption
I ek weezotz | 105
Enhanced Support for DAR
_ Installation and Activation —|  12/3/2012 _ 108
HQ
_ MSFC Software
Maintenance Purchase 12/20/2012 _ 116
GSFC Early Tech Refresh -
[ Additional 121202012 | [ 116
I | )sc Vove Support (Bldg 4S) | 01/09/2013 ] 120
I | GSFCEarly Tech Refresh | 01/10/2013 e 121
IUP-ACES-0079 KSC Ne""T(S);% nstalls- | 51/17/2013 $76,686.60 122/ 125

Attachment |-7
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Contract NNX11AA01C

ATTACHMENT I-7
SUMMARY OF INFRASTRUCTURE UPGRADE PROPOSAL

Section |

IUp

Proposal No. /ESD Proposal Title Date Negotiated Incorporated by
Request ID P Approved Value Mod No.
Early Tech Refresh IUP — e 125
_ GSFC (Singer) 01/30/2013
Dedicated Support — Air
s Force Contact Records- 01/30/2013 I 125
KSC
Early Tech Refresh-LaRC
I (Jan. 2013) 01/30/2013 I 125
Early Mobility Upgrade-
I WFF (Stuchlik) 011302013 | [ 125
Vidyo Plugin Support for
] NASA DMV Pilot 02/01/2013 | [ 126
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