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Mark V. Glorioso serves as the executive director of the NASA Shared Services Center (NSSC)
in Hancock County, Miss., where he leads a team of more than 550 civil service and service
provider employees. Mr. Glorioso joined the NSSC March 17, 2014.

As executive director of a multi-function shared services center, which includes financial
management, information technology, human resources, procurement services and business
support services, Mr. Glorioso provides agency services to NASA employees, contractors,
grantees and vendors.

In this capacity, he manages the NSSC’s operating budget of $59.2 million and approximately
$388.2 million in additional agency-provided funding for training and initiatives of benefit
across the agency.

Prior to joining the NSSC, Glorioso was director of the Center Operations Directorate at
NASA’s Stennis Space Center (SSC), where he led a civil servant and contractor workforce to
provide support functions for propulsion testing and various resident agencies. These services
included shared site-wide services, such as information technology, design and construction,
security, environmental, institutional support services and business management.

Previously, Glorioso managed NASA’s Applied Science and Technology Project Office after
working five years at SSC in the field of propulsion testing.

Prior to arriving at SSC, Glorioso worked at NASA’s Johnson Space Center in Houston for eight
years on several projects related to the International Space Station (I1SS). In his final position as
the lead mission evaluation room manager for the space station, he developed processes for ISS
problem resolution in Houston’s Mission Control Center. Glorioso also has eight years of
experience as a design engineer in the field of communications and tracking.

Glorioso earned a bachelor’s degree in electrical engineering and a master’s degree in
physics from the University of Houston.



