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Contract NNX05AA0IC
Modification No. 81

Attachment (1)

PART I - THE SCHEDULE
SECTION B, SUPPLIES OR SERVICES AND PRICES/COSTS

B.1 SUPPLIES AND/OR SERVICES TO BE FURNISHED

(a) The Contractor shall provide the services in support of the NASA Shared Services Center (NSSC) as
described in Section C of this contract and shall perform and/or deliver the following:

CLIN Description Reference Schedule

o1 Services m acco.rdance with the PWS B2, C.l See F.2
for Phase-in period

02 Services in accordance with the PWS B.2,C.1 See F.2
for Base period

03 Services in accordance with the PWS B2,C.1 See F.2
for Option 1 period

04 Services in accordance with the PWS B.2,C.1 See F.2
for Option 2 period

05 Services in accordance with the PWS B.2,C.1 See F.2
for Option 3 period
Services in accordance with the PWS B.2,C.1 See F.2

06 . )
for Option 4 period

07 Services in accordance with the PWS B2,C.1 See F.2
for Option 5 period

(End of Clause)

B.2 ESTIMATED COST AND AWARD FEE (NFS 1852.216-85)(SEP 1993)

(a) The estimated costs and award fees for each period of this contract are as follows:

(End of Clause)
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ATTACHMENT J-5

NNX05AA01C Modification No. 81

APPENDIX A

Attachment (2)

EVALUATION PERIODS AND MAXIMUM AVAILABLE AWARD FEE

1 Phase-In 9/1/2005 2/28/2006 | $
2 | poce 3/1/2006 9/30/2006 | §.
3 10/1/2006 3/3112007 | $
4| poce 4/1/2007 /3012007 | $
5 10/1/2007 3/31/2008 | $
R . 4/1/2008 9/30/2008 | $
7 10/1/2008 3/31/2009 | $
O 4/1/2009 9/30/2009 | $
9 10/1/2009 3/312010 | §
10| Base 4/1/2010 9/30/2010 | $
11 . 10/1/2010 3312011 | §
1] Optont 4/1/2011 9/302011 | $
13 . 10/1/2011 3312012 | $
14| Opton2 4/1/2012 9/30/2012 | $
15 . 107172012 3312013 | $
e ] Optien 3 412013 | 93012013 | §_
17 . 10/1/2013 33112014 | $
15| Option4 4/1/2014 9/30/2014 | $
19 . 10/1/2015 3312015 | $
g0 ] Opton 4/1/2015 8/3112015 | $
Total $
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ATTACHMENT J-1 NNX05AA01C

Federal and NASA regulations in such a manner as to provide the customer with timely, accurate, and
complete counseling, calculations, and processing of entitlements. The SP shall provide information,
counseling, and calculations based on the most current Federal and/or NASA regulations. The SP shall
accommodate counseling sessions by telephone, electronic means, and/or face-to-face at the NSSC.

The SP shall provide advice to employees and employment candidates on relevant entitlements and
specific timeframes and methods in which to file for such benefits. Upon specific request by the HR
POC, the SP shall prepare summary of benefits for use in litigation and/or civil complaints and

grievances.

The SP shall prepare retirement calculations in preparation for prospective or immediate retirement.
Upon receipt of specific request and required documentation from employee, the SP shall process
retirement claim. (Note: Survivor and Retirement counseling will be performed by NSSC Civil

Servants.)
The SP shall support administration of the leave donor program and advanced sick leave program.

3.2.3.1 Benefits Processing

Government-provided benefits include, but are not limited to: Federal Employees Group Life
Insurance (FEGLI), Federal Employee’s Health Benefits (FEHB), NASA Employee’s Benefits
Association (NEBA), Thrift Savings Plan (TSP), Federal Long Term Care Insurance Program
(FLTCIP), Flexible Spending Accounts (FSA), retirement and disability/long-term illness benefits.
The SP shall, upon request:
¢ Counsel employees, selectees, and other authorized parties pertaining to entitlements; necessary
forms, and/or method to enroll, file, and/or claim benefits.

(Excluding Survivor and Retirement Counseling)

e Review employee’s Official Personnel Folder (OPF) and advise authorized parties regarding
benefits.

¢ Calculate and provide annuity estimates to employees.

¢ Review enrollment and claim forms to ensure appropriate entitlement, completeness, accuracy,
and receipt of necessary documentation.

e Process benefit changes and new enrollments.
3.2.3.2 RESERVED

3.2.3.3 On-Boarding/Inprocessing

The On-Boarding/In-Processing SP caseworker is to provide the employee with a single point of
contact through-out their on-boarding process, and increase the degree of communication and
individualized counseling. The caseworker will seek answers and information from other functional
areas when questions are encountered which cross functional lines. The caseworker will be the
employee’s NSSC Point of Contact through-out the duration of the process. The caseworker uses the
Gains Report published in the Workforce Transformation Tracking System (WTTS) to identify who
needs to be contacted. The caseworker contacts the employee within the prescribed timeframe to

J-1
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ATTACHMENT J-1 NNXO05AA01C

schedule an appointment with the employee to review the appropriate counseling checklist, instruct on
forms completion, verify accurate completion of necessary paperwork, and answer any questions or
concerns related to all aspects of their On-Boarding/In-Processing.

The caseworker provides the employee with information related to benefit entitlements, financial
disclosure filer requirements, pre-employment drug testing, relocation services as needed, and
schedules the employee to attend a Benefits teleconference specific to their appointment type (New
Hire, Transfer, Reassignment, Conversions, and Re-employed Annuitants, etc). In addition to being a
source of information and communication; the caseworker will manage all aspects of the process to
ensure identification of the employee, receipt and completion of documents, appropriate tracking and
routing, systems processing and accurate record keeping.

3.2.3.4 Administration of Leave Donor Program and Advanced Sick Leave

The Advanced Sick Leave and Voluntary Leave Transfer Program SP caseworker provides the
employee with a single point of contact through-out the process, and increase the degree of
communication and individualized counseling. The caseworker will seek answers and information
from other functional areas when questions are encountered which cross functional lines. The
caseworker will be the employee’s NSSC Point of Contact through-out the duration of the process. In
addition to being a source of information and communication; the caseworker will manage all aspects
of the process to ensure identification of the participant, receipt and completion of documents,
appropriate tracking and routing, systems processing and accurate record keeping.

Upon receipt of the advanced sick leave and/or voluntary leave transfer program requests and

- extensions-with-accompanying medical documentation from employee and/or employee’s supervisor; -
the SP shall document requesting employee’s current leave balances. The SP shall prepare the
completed request for cognizant supervisor’s approval/denial. Upon approval/denial, the SP shall
provide requesting employee’s supervisor and payroll with final disposition and documentation of
request. The SP shall accept and process automated leave donor applications for recipients who are

approved for participation in the voluntary leave donor program.
3.2.3.5 RESERVED
3.2.3.6 RESERVED

3.2.4 Human Resource and Training Information Systems

The SP shall support the NSSC HR and Training organization in the following areas: HRIS systems
user training and IT training support; web site development and maintenance; ad-hoc reporting and
charting; and transition support to new NSSC HR systems identified under this contract or letter of
obligation. The SP shall interface with the staff and systems of the NASA Data Center (NDC),
Integrated Financial Management (IFM) Competency Center, DOI National Business Center, and the
NSSC civil service HRIS staff in the execution of these tasks. Systems include, but are not limited to,

FPPS and systems required by e-gov and IFM initiatives.

J-1
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ATTACHMENT J-1 NNXO05AA01C

e Package and ship OPFs to NARA

3.2.6 RESERVED
3.2.7 SES Case Documentation

3.2.7.1 NASA Candidate Development Program (CDP)

Upon receipt of a complete package, the SP shall prepare the SES Candidate Development Program
(CDP) Candidate's Mentor Appraisal in final submission format in accordance with the Office of
Personnel Management (OPM) regulations and guidelines. The SP shall ensure that the documentation
is on approved forms, in approved format, written in a professional business style, and submitted to the

Agency's POC by the Agency deadline.

The SP shall provide regular status to Agency/Center HR POC on process of SES CDP Candidate's
Mentor Appraisals through the Agency approval process to a final decision from OPM.

3.2.7.2 Appointments

From content provided by the Agency, the SP shall prepare SES Appointment documentation in final
submission format. The SP shall be responsible for ensuring that the product is on approved forms, in
approved format, written in a professional business style, and submitted to the NSSC HR POC by the
established deadline. The SP shall provide regular status to Agency/Center HR POC on progress of
SES appointment package through the Agency approval process to a final decision from OPM.

The SP shall enter appropriate data on SES appointments into the OPM Executive Information System.
3.2.8 RESERVED

3.2.9 HR Services Management

3.2.10 RESERVED

3.2.11 Financial Disclosure Processing

The SP shall identify employees required to file forms (SF278), deliver forms to employees and
provide the Center’s Chief Counsel with a list of employees who were provided forms. For Office of
Government Ethics (OGE) form 450, the SP shall generate a list of employees required to file form
OGE 450 (or OGE 450A) and provide the list to the cognizant Center representative for further
identification of additional covered employees. Upon receipt of Center information, the SP shall
update the FPPS and the Ethics Program Tracking System (EPTS) with accurate position coverage

information and distribute appropriate forms to identified employees. Upon receipt of the completed
forms, the SP shall review for completeness and update the employee's filing information in the EPTS.

J-1
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ATTACHMENT J-1 NNXO05AA01C

¢ Wide Area Network (WAN) Replacement

3.6.4 Integrated Asset Management Implementation Support

NASA may request SP support for the implementation of the Integrated Asset Management SAP
module at the NSSC Site.

3.6.5 RESERVED
3.6.6 Agency IT Security Services (Specific PWS language to be added via bi-lateral modification)

J-1
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ATTACHMENT J-1 NNX05AA01C

{ 3.7 Special Projects

3.7.1 Financial Management (Projects to be added as required via bi-lateral modification)
3.7.2 Human Resources (Projects to be added as required via bi-lateral modification)
3.7.3 Procurement (Projects to be added as required via bi-lateral modification)
3.7.4 Information Technology (Projects to be added as required via bi-lateral modification)
(PWS 3.7.4.1 is now a stand-alone service and is moved to 3.8.2 )
3.7.5 Contact Center (Projects to be added as required via bi-lateral modification)
3.7.6 Document Imaging (Projects to be added as required via bi-lateral modification)
3.7.6.1 Document Imaging Project 1 — The SP shall electronically scan and store NASA Congressional
Budget Submission Books and related materials held by NASA’s Office of the Chief Financial Officer

(OCFO)in accordance with its technical approach submitted on June 10, 2008 (Attachment 2 of
proposal) and the revised cost submission dated July 1, 2008.

3.7.6.2 Document Imaging Project 2 - The SP shall electronically scan and transfer to CDs (CDs
provided by Government) historical records from the NASA Headquarters Records Management
Officer. The effort shall be in accordance with the technical approach submitted on May 23, 2008
(Attachment 1 of proposal) and the revised proposal dated January 30, 2009.
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ATTACHMENT J-1 NNXO05AA01C

[3.8 IT Support Services

3.8.1 Agency Seat Management

3.8.2 The SP shall provide Enterprise Licensing Management (ELM) Services for Agency-wide
enterprise software licenses procured by the government.

3.8.2.1 Enterprise License Management Capability Establishment. The SP shall provide program
management support for the Enterprise Licensing Management (ELM) Services program.

The SP shall also be responsible for:

e supporting the transition of existing consolidated licenses, on schedules and in a manner
to be proscribed by NASA NSSC at a later date.

e establishing a cost efficient database for enterprise license densities management
specific to NASA location (Mission Directorate, Headquarters Office, or Center),
developing processes for an efficient Enterprise License Seat Management service,
supporting in the establishment of Center and OCIO contacts and interfaces required for
ELM operations,

e and being cognizant and knowledgeable of NASA, federal government and commercial
contractual vehicles and documents governing software procurement and management
applicable to NASA (SmartBuy, NPR 2800, SEWP, etc.)

3.8.2.2 Enterprise License Management Services.
The SP-shall
e maintain a current inventory of enterprise licenses within the ELM database from

vendor contracts compared against NASA seat management data from available

information updates.

Interface with software vendors for seat management densities.

Support review, validation and reconciliation of vendor invoices.

provide discovery, review, and recommendations based on industry analysis to support

enterprise license renewal cycles.
e provide information and reports in accordance with DRDs 3.7.4.1-1,3.7.4.1-2 and

3.74.1-3

3.8.2.3 Enterprise License Management Opportunity Support.
The SP shall:

e coordinate discovery efforts for future Agency-wide software license consolidations in
coordination with Government identified priorities.
e Develop draft Business Cases for Government review. The Business case template is

specified in DRD 3.7.4.1-3
Support transition and/or acquisition of new Agency-wide Enterprise Licenses.
Track phase-out of legacy licenses upon receipt of a decision by NASA to discontinue

a specific software license.
J-1
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