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BLOCK 14 CONTINUED, DESCRIPTION OF AMENDMENT/MODIFICATION.

The purpose of this Modification is to issue an Undefinitized Change
implementation of the Enterprise Service Desk (ESD

Order for preliminary design, transition and
) and Enterprise Service Ordering System (ESRS) as specified in

NNX05AA01C Letter RFP #28 issued on April 15, 2009.

D.

E.

-2 Changes — Cost Reimbursement, the Contractor is hereby directed to begin
work on the design, transition and implementation of the ESD and ESRS. The specific requirements were
provided in Letter RFP #28 issued April 15, 2009 requesting technical and cost proposals. The Performance Work
Statement (PWS) associated with this effort is provided as Attachment (1) to this modification. Technical exhibits

and other reference documents cited in the PWS were provided with Letter REP #28.

The not to exceed amount for work accomplished under this change order * Costs associated with
WBS 3.84. The

ESD shall be tracked under WBS 3.8.3 and costs associated with ESRS shall be track under

Contractor is authorized to incur labor and minor ODC costs such as travel. This change order does not authorize
the purchase of any software, hardware or other major items associated with the design, transition and
implementation of ESD and ESRS. All costs shall be reported in the monthly 533 submittal.

In accordance with FAR 52.343

Within fourteen calendar days of the award date of this modification, the Contractor shall submit a spend plan
detailing how it intends to allocate resources to meet the requirements of this change order.

As specified in Letter RFP #28, the Contractor shall submit complete cost and technical proposals no later than
June 15, 2009. Once negotiations are complete, a supplemental agreement will be issued definitizing this action.

List of Attachments to this document:

ATTACHMENT NO 1 ~ ESD/ESRS Performance Work Statement, 21 pages

F.

Except as provided herein, all terms and conditions of the document referenced in Item 10A, as heretofore

changed, remain unchanged and in full force and effect.
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