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14 DESCRIPTION OF AMENDMENT/MODIFICATION {Organized by ULF section headings, including soliciation/contratt subfect matler where feasibie }

The purpose of this Modification is to provide for (1) the addition of Agency Calendaring
support under PWS Section 3.4 {2} revisions to PWS Section 3.2.2.& for Suppert to Surveys
and Assessments; {(3) revisions te PWS Section 3.2.3 Employee Benefits; and (4) the
incorporation of & revised Appendix A of the contract Award Fee Plan.

A. Responsibility for system development and FY (8 maintenance for the Rgency Calendaring
5 is hereby incorporated into the contract. This is a within scope increase of

for support under Agency IT fnitiatives. Out year maintenance costs will be
addressed once it is determined that Calendaring will remain an Agency requirement. System
develapment is covered under PWS 3,4.3.1 and operations and maintenance under 3.4.3.2.
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B. As a result of the changes discussed in the

being
to

ATTacnhmen
catioh provides a replacement page for
contract Section B.2, Estimated Cost and Award
Fee (MFS 1852.216-8%) (SEP 1993}, A summary of
total contract value is as follows:

CLIN 01 {Phase In} remains uncha i
in total estimated cost and
i maximum available award fee for a total L¥alk

of

2. CLIN 02 ( eriod total estimated cost i
i iiieased from by- to

Maximunm available award fee is

increase FOm F €0
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total NTE
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3. CLINs 03 through 07
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C. In PWS Section 3.2.2.6 Support to Surveys and
Assessments, the first sentence is revised to add
the statement (to include employse exit SUIVEYS. )

PWS Section 3.2.3 Employee Benefits is revised
to specify that retirement counseling support
will be provided upon request by NggC Civil
Servant Staff. Attachment (2} to this
modification provides EWS replacement page 26
which covers both of these PWS revisions.

D. Apperndix A of Contract Attachment J-5, MN3SC
Award Fee Plan, is hereby replaced in its
entirety with Attachment (3} to this
modification.

E. List of Atrtachments to this document:

ATTACHMENT NO. 1, Contract Secticn B Replacament
Page i, 1 page

ATTACHMENT NG. 2, PWS Replacement Page 26, 1 page
ATTACHMENT NO. 3, Appendix A of Contract
Attachment J-5, Award Fee Plan, 1 page
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Coniract NNXOSAA0IC
Maodification No. 53

Attachment (1)

PART 1- THE SCHEDULE
SECTION B, SUPPLIES OR SERVICES AND PRICES/COSTS

B.1 SUPPLIES AND/OR SERVICES TO BE FURNISHED

(a) The Contractor shall provide the services in support of the NASA Shared Services Center (NSSC) as
described in Section C of this contract and shall perform and/or deliver the following:

CLIN Description Reference Schedule
o1 Services in accovrdance with the PWS B.2.C.1 See F.2
e for Phase-in period

Services in accordance with the PWS B.2,C.1 See F.2
02 .

for Base period

Services in accordance with the PWS B2, Ct See F.2
03 . . \

for Option 1 period
04 Services in accordance with the PWS B2, C.1 See F.2

for Option 2 period

Services in accordance with the PWS B2, C1 See F.2
05 . .

for Option 3 period

Services in accordance with the PWS B2, C.1 See F.2
06 . .

for Option 4 period
07 Services in accordance with the PWS B.2,C.1 See F.2

for Qption § period

{End of Clause)

B.2 ESTIMATED COST AND AWARD FEE (NFS 1852.216-85)(SEP 1993)
(a) The estimated costs and award fees for cach period of this contract areas follows:

(End of Clause}
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ATTACHMENT J-1 NSSC Contract NNXO5AAQ1C
Modification 33, Attachment 2

»  Supporting NASA users in password resets, connectivity, and training as required to access and

efficiently use LMS.
Supporting NASA users in Joading new course materials to the LMS website.

Providing ad hoc reports as requested.
Maintaining and updating on-line course catalogues, course availability, and cotirse content.

The support activities referenced above shalt consider customer needs and feedback as expressed
through identification of Agency and Center-specific training needs, systems functionality
comments as well as advances in on-line training capability.

3.2.2.6 Support to Surveys and Assessments

The SP shall support, coordinate, facilitate, and administer customer/ Agency surveys (to include
Empléyee Exit Surveys), and studies of interest to the Government, as requested by the HR POC.
The SP shall:

«  Provide support during the development, deployment, and resulis analysis of surveys and
assesstnents.
o Make effective use of all available media in publicizing any required survey.
« Deploy standard surveys and assessments to the appropriate customer or Agency target
audience.
o Collect results and keeping with the design parameters of acceptable response rates, complete
initial analysis of results data, and provide summary data reports to the requestor.
e Maintain a survey and assessment repository containing both standard and customized
survey assessment questions as well as data files of past survey and assessment results.
The Agency/Centers will retain content definition, determination of appropriate software/tools,
definition of implementation plan/schedule, analytical reasoning and analysis, and development
of conclusions and recommendations.

The SP shall manage and administer a survey and assessment tools library to make available, for
NASA-approved and authorized use, a range of survey and assessment software tools, mcluding
updates, license documentation, and user instructions and guidelines.

3.2.2.7 RESERVED

3.2.3 Employee Benefits

The SP shall provide general administrative, advisory, and transactional support for employee health, life
and retirement benefits. Benefits administration shall be done in accordance with the applicable Federal
and NASA regulations in such a manner asto provide the customer with timely, accurate, and complete
counseling, calculations, and processing of entitlements. The SP shall provide information, counseling, and
calelations based on the most current Federal and/or NASA regulations. The SP shall accommodate
counseling sessions by telephone, electronic means, and/or face-to-face at the NSSC.

The SP shall provide advice to employzes and employment candidates on relevant entitlements and specific
timeframes and methods in which to file for such benefits. Upon specific request by the HR POC, the SP
shall prepare summary of benefits for use in litigation and/or civil complaints and grievances.

The SP shall prepare retirement calculations and support counseling upon request by NSSC Civil Setvice
Staff in preparation for prospective or immediate retirement. Upon receipt of specific request and required
documentation from employee, the SP shall process retirement claim.

The SP shall support administration of the leave donor program and advanced sick leave program.
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ATTACHMENT J-5

NNX05AA01C Mod 53, Att. 3
APPENDIX A

EVALUATION PERIODS AND MAXIMUM AVAILABLE AWARD FEE

1 Phase-In 09/01/2005 | 02/28/2006
7 oo 03701/2006 | 09/30/2006
3 10/01/2006 | 03/31/2007
4 Base 04/01/2007 | 09730/2007
5 10/01/2007 | 03/31/2008
6 . 04/01/2008 | 09/30/2008
7 10/01/2008 | 03/31/2009
g s 04/01/2009 | 09/30/2009
9 10/01/2009 1 03/3172010
10 Base (Last Six Months) | 04/01/2010 | 09/30/2010
" 1070172010 | 03/3172011
o Option I 0470172011 1 0973072011
o T0701/3011 | 03/31/2012
" Option 2 5470172013 | 0973072012
s 070172012 | 03/3172013
6 Option 3 04/01/2013 | 09/30/2013
7 (070172013 | 03/31/2014
" Option 4 0470173014 | 69/30/2014
9 1070172014 | 6373172015
30 Option 5 0470172015 | 0873172015
Total




