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NSSC ELMT 
IBM 

Blanket Purchase Agreement Information Sheet 
 

Products: The IBM families of products offered on this BPA through the GSA Schedule 70 contract of IBM 
Premier Partner, Four Inc., include:  

 
IBM Rational  
IBM Collaboration Solutions (Lotus, Sametime, Portal) 
IBM ECM (FileNet)  
IBM Data Analytics (Infosphere, DB2 and Informix)  
IBM Business Analytics (Cognos and SPSS) 
IBM Tivoli (Maximo, Tririga, Bigfix, NetCool)  
IBM Industry Solutions (I2, Rivermine, Sterling) 
IBM Security (Qradar, ISS, Appscan, Fiberlink) 

 

More information about the complete product offering is available upon request from the ELMT.  The Four, Inc 
website also provides GSA Schedule and product information links. See the ‘Additional Information’ section of 
this document for contact detail. 
 

Manufacturer: IBM 
 

Vendor: Four Inc 
 

Summary:  The NASA Shared Services Center (NSSC) Enterprise License Management Team (ELMT) portfolio 
now includes the agency blanket purchase agreement (BPA) for existing Maximo license and subscription 
support, as well as the vendor’s entire IBM Software Catalog.  This BPA provides a discount off of then current 
GSA Schedule pricing in the Base period as well as each of the four subsequent option periods.  Highlights of the 
agreement include: 
 

*fixed pricing for existing license and subscription support renewal for entire period of performance 
*discounted GSA Schedule product pricing 
*fixed price offering for reinstatement and support renewal for Maximo Asset Management Authorized User 
*fixed price offering for reinstatement and support renewal for Maximo for Transportation Authorized User 
*additional value added perpetual software and option year support  
*deeply discounted DB2 Advanced Enterprise Server Processor Value Unit (PVU) License & Support offering 
*special discounted pricing structure consideration for custom orders  
*complete IBM Passport Advantage (PPA) program support and service 
 

Contract Term: One Year base, with four additional one year options 
 

Award Date: December 31, 2013 
 

Period of Performance:     Base Period: 01/01/2014 – 12/31/2014 
                  Option Year 1: 01/01/2015 – 12/31/2015 
                  Option Year 2: 01/01/2016 – 12/31/2016 
    Option Year 3: 01/01/2017 – 12/31/2017 
    Option Year 4: 01/01/2018 – 12/31/2018 
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Renewal Cycle Schedule:  
Renewal True-up Discovery Phase: Annually, beginning October 
 

NASA Contract #:  NNX14AA45Z 
Contracting Officer:  Nathan Carver, 228.813.6412, nathan.carver-1@nasa.gov 
ELMT Strategist:   Darryl Smith, 228.813.6388, darryl.a.smith@nasa.gov 
 

Vendor POC: Chris Harvey 
 Four Inc. 
 Charvey@fourincorp.com 
 Mobile: 240-401-9811 
 Fax: 703-563-9652 

 

How to Request Quotations and Place Orders: 
 
Click Here for the IBM PPA Enrollment Form if you need to request a new IBM Customer Number (ICN) and /or 
Site ID.  Email the completed form to nsscelmt@mail.nasa.gov . A Governmentwide Purchase Card (GPC) may be 
used to procure software and support for IBM GSA offerings on this agreement. 

For NASA P-Card Orders: 
 

Authorized Center POC 

or GPC holder 

− A Center POC coordinates and obtains quotation from the 

vendor 

− Quotation should include: (Product Name, Description, Part 

Number, Quantity, End User Name, Phone Number and E-mail 

Address)  

− License Number, if applicable 
(If requirements are complex and you have questions, please contact 
the ELMT for assistance) 

Center GPC holder − Place Order with Four Inc GPC_Instruction 
− Center POC would Email final quotation to the  
− nsscelmt@mail.nasa.gov 

** Payment by GPC for ELMT purchases shall be made in accordance with FAR 52.212-4, Contract Terms and Conditions – 
Commercial items, which provides for funding through a Work Breakdown Structure (WBS) number.  

Vendor − Provide transaction-specific documentation to the Contracting 
Officer within 3 to 5 business days: 

1. Contract/BPA Number 
2. Order Log Number 
3. Confirmation/Transaction Number 
4. Product Name 
5. Product Description/Item Number 
6. Quantity Purchased 
7. Unit Price 
8. Extended Price 
9. Date of Transaction and Date of Delivery 
10. NASA GPC holder name and associated Center 
11. License and/or maintenance user’s name and contact 

information (if different from card holder) 
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ELMT − Add product line item(s) information from the Center POC 
quotation to the NSSC Enterprise Asset Tracking System (EATS) 
for license management 

 

For Purchase Request (PR) Funded Orders:  
 

Center POC − A Center POC coordinates and obtains quotation from the 

vendor 

− Quotation should include: (Product Name, Description, Part 

Number, Quantity, End User Name, Phone Number and E-

mail Address) NSSC_ELMT_IBM_BPA_Price_List_NNX14AA45Z 

− License Number, if applicable 
− a NASA Procurement POC**  

− a Purchase Request (PR) (or confirmation that funds are 

available)* PR Instructions for NNX15MC76B  

− Finalize PR (funding) to NSSC Procurement 

(If requirements are complex and you have questions, please 

contact the ELMT for assistance) 

* Per FAR Subpart 32.7: Before executing any contract, the contracting officer shall—  

(a) Obtain written assurance from responsible fiscal authority that adequate funds are 

available or  

(b) Expressly condition the contract upon availability of funds in accordance with 32.703-2.  

 

** NSSC Procurement can only accept funding from other NASA Center Procurement offices  

NSSC  ELM Team − Review the PR submission to validate requirements detail 

and current pricing against current GSA Schedule pricing, 

etc. 

− Finalize funding requirement  

NSSC  Procurement − Execute Purchase Order to vendor for procurement 

Vendor − Execute Delivery Order 
− Invoice NASA  (NSSC) 

NSSC  − Route invoice for payment approval – Finance -> 

Procurement -> COR -> Procurement -> Finance  

NSSC Procurement − Courtesy copy of approved invoice to license account 

manager  

ELMT − Add product line item(s) information to the NSSC Enterprise 

Asset Tracking System (EATS) for license management 
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Center Primary POCs for Maximo and other Product Offerings on this BPA 

 
 

Additional Information 
 

IBM: www.ibm.com    
 

Four Inc: www.fourincorp.com 
 

GSA Schedule 70 Product information: http://www.fourincorp.com/products.php 
 

Center IT Asset Managers: (ITAM) 
 
NASA Enterprise Service Desk (ESD): 877.677.2123, nasa-esd@mail.nasa.gov 

Center License SW Role Last Name First Name Email address Additional Information

AFRC IBM Maximo Primary POC Allison Stephanie stephanie.n.allison@nasa.gov ICN: 9313959 Site: 3221226

ARC IBM Endpoint Primary POC Freeman Ken kenneth.freeman-1@nasa.gov ICN: 9216760 Site: 3679343

ARC IBM Maximo Primary POC Hegland Thomas (Tom) thomas.e.hegland@nasa.gov ICN: 9286604 Site: 7958387

ARC IBM QRADAR X-Force Primary POC Ma Paul paul.w.ma@nasa.gov ICN: 9212899 Site: 3662305

ARC IBM Rational Primary POC Nelson Ryan ryan@nasa.gov ICN: 9307335 Site: 3169527

ARC IBM Maximo Primary POC Yee David david.h.yee@nasa.gov ICN: 9210773 Site: 3636337

GRC IBM Maximo Primary POC Kearns Kim kimberly.a.kearns@nasa.gov ICN: 9313953 Site: 3221225

GSFC IBM Maximo Primary POC Baldwin Phillip philip.j.baldwin@nasa.gov ICN: 9215690 Site: 3664668

GSFC IBM Rational Primary POC Davis Mike michael.s.davis-1@nasa.gov ICN: 9318126 Site: 3327613

GSFC IBM Maximo Primary POC Gay Patricia patricia.bavis.gay@nasa.gov ICN: 9285761 Site: 7953550

GSFC IBM Rational Primary POC Roberts Jameelah jameelah.roberts@nasa.gov ICN: 9244664 Site: 7632793

GSFC IBM Maximo Primary POC Saylor Rick richard.s.saylor@nasa.gov ICN: 9339839 Site: 3472796

GSFC IBM Maximo Primary POC Volosin Jeff jeffrey.f.volosin@nasa.gov ICN: 9317795 Site: 3308229

HQ IBM Maximo Primary POC Aitcheson Pete peter.c.aitcheson@nasa.gov NASA OMFIT

HQ IBM Maximo Primary POC Currie Tim tim.currie@nasa.gov ICN: 9375492 Site: 3583237

HQ IBM Maximo Primary POC Dilustro Ron ronald.p.dilustro@nasa.gov NASA OMFIT

HQ IBM SPSS Primary POC Howell Scott scott.howell@nasa.gov ICN: 9217815 Site: 3690728

HQ IBM Rational Primary POC Luke Kathryn kathryn.luke-1@nasa.gov ICN: 9292610 Site: 3015810

JPL/DSN IBM Maximo Primary POC Hames Pete peter.s.hames@jpl.nasa.gov ICN: 9316584 Site: 3273803

JPL/DSN IBM Maximo JPL Australia Site POC Phillips John jphillips@cdscc.nasa.gov ICN: 9219209 Site: 3721685

JPL/DSN IBM Maximo JPL Spain Site POC Ramps Guadalupe gramos@mdscc.nasa.gov ICN: 9219208 Site: 3721864

JSC IBM Maximo Primary POC Hayes Joe joseph.d.hayes@nasa.gov ICN: 9339841 Site: 3473140

JSC IBM SPSS Primary POC Kerneckel Bill bill.kerneckel@nasa.gov ICN: 9217770 Site: 3690209

JSC IBM Rational Primary POC Rodgers Diana diana.l.rodgers@nasa.gov ICN: 9250154 Site: 3028320

KSC IBM Maximo Primary POC Barnes Jerry jerry.e.barnes@nasa.gov ICN: 9318655 Site: 3340923

KSC IBM Maximo Primary POC Barnes Jerry jerry.e.barnes@nasa.gov ICN: 9294006 Site: 3028019

KSC/ESC IBM Maximo Primary POC Barnes Jerry jerry.e.barnes@nasa.gov ICN: 9319514 Site: 3379134

KSC/ISC IBM Maximo Primary POC Barnes Jerry jerry.e.barnes@nasa.gov ICN: 9218188 Site: 3696446

KSC/TOSC IBM Maximo Primary POC Barnes Jerry jerry.e.barnes@nasa.gov ICN: 9372652 Site: 3569503

LaRC IBM Maximo Primary POC Cook Debbie G. debbie.g.cook@nasa.gov ICN: 9255763 Site: 7933858

LaRC IBM SPSS Primary POC McMullen Ronda ronda.m.mcmullen@nasa.gov ICN: 9325385 Site: 3393901

LaRC IBM (all IBM) Primary POC Risinger Fran fran.risinger@nasa.gov IBM (all IBM)

LaRC IBM Forms Primary POC Sanders Steve steven.j.sanders@nasa.gov ICN: 9210655 Site: 3623320

LaRC IBM SPSS Primary POC Santiago-Espada Yamira yamira.santiago-espada-1@nasa.gov ICN: 9215838 Site: 3666671

LaRC IBM Security Primary POC Starrin Tim t.p.starrin@nasa.gov ICN: 9304981 Site: 3160788

LaRC IBM Rational Primary POC Striepe Scott scott.a.striepe@nasa.gov ICN: 9248886 Site: 7713616

LaRC IBM Rational Primary POC Timmons Julie julie.a.timmons@nasa.gov ICN: 9249193 Site: 7444090

LaRC IBM SPSS Primary POC Trujiilo Anna a.c.trujillo@nasa.gov ICN: 9320027 Site: 3390234

LaRC IBM Rational Primary POC Tyler Tony tony.r.tyler@nasa.gov ICN: 9377724 Site: 3599181

LaRC IBM Rational Primary POC Vipavetz Kevin kevin.g.vipavetz@nasa.gov ICN: 9219539 Site: 3729136

LaRC IBM Rational Primary POC Wyatt Chris chris.wyatt@nasa.gov ICN: 9315015 Site: 3231958

MAF IBM Maximo Primary POC Smitherman-Hickman Rhonda rhonda.a.smitherman-hickman@nasa.gov ICN: 9301805 Site: 3132537

MSFC IBM Rational Primary POC McGhee Tami L. tami.mcghee@nasa.gov ICN: 9297778 Site: 3067850

MSFC Facilities IBM Maximo Primary POC Austin Tim tim.austin@nasa.gov ICN: 9339328 Site: 3467701

MSFC Logisitics IBM Maximo Primary POC Bencun Goran goran.n.bencun@nasa.gov ICN: 9373630 Site: 3570989

NSSC IBM Maximo Primary POC Smith Darryl darryl.a.smith@nasa.gov ICN: 9316871 Site: 3297956

NSSC IBM Cognos Primary POC Smith Darryl darryl.a.smith@nasa.gov ICN: 9315111 Site: 3232582

NSSC IBM Maximo Primary POC Smith Darryl darryl.a.smith@nasa.gov ICN: 9299295 Site: 3090346

SSC IBM Maximo Primary POC Muir Matthew (Matt) matthew.r.muir@nasa.gov ICN: 9289859 Site: 7978199

WFF IBM Maximo Primary POC Kremer Steve steven.kremer@nasa.gov ICN: 9316881 Site: 3282651

WSTF IBM Maximo Primary POC Hayes Joe joseph.d.hayes@nasa.gov ICN: 9320788 Site: 3500158

WSTF IBM Maximo Primary POC Villegas John john.j.villegas@nasa.gov ICN: 9320788 Site: 3500158

RELEASED - Printed documents may be obsolete; validate prior to use.RELEASED - Printed documents may be obsolete; validate prior to use.

http://www.ibm.com/
http://www.fourincorp.com/
http://www.fourincorp.com/products.php
https://searchpub.nssc.nasa.gov/servlet/sm.web.Fetch/Center_IT_Asset_Managers.pdf?rhid=1000&did=970989&type=released
mailto:nasa-esd@mail.nasa.gov


Page 5 of 5 
Updated May 23, 2016 
Distributed to ITAMS on February 11, 2014 
 

 

For additional information contact any member of the ELMT: 
www.nasa.gov/elmt  

  nsscelmt@mail.nasa.gov 
  855.610.2871 (Toll Free) 
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