
 
 

 
Volume 5 
 
Greetings from The Enterprise Service Desk  
 
Good Afternoon, 
 
The ESD was given a green light to proceed to testing at this week’s combined delta Critical Design 
Review / Test Readiness Review for version 1.0.  The ESD page has been updated with a number of 
materials testers will use to complete their test cases as well as daily testing reports.  Testing will be 
open for a period of two weeks.  Centers have identified over 200 testers who will test all 1.0 
functionality. 
 
Additional Information and Resources: 
 

• ESD Status and Schedule 
• Testing Overview 
• Video Demonstrations 
• From the Enterprise Service Desk (Blog by Jim Walker)  
• ESD 1.0 vs. ESD 1.1 
• ESD FAQs (subscribe to receive notifications) 

 
You can keep in touch with the ESD team and request to be added to the mailing list for this newsletter 
here.  Follow us on Twitter.  You can also provide feedback on our communications.  Your input would 
be appreciated!  
 
We will report back soon with the results from testing.  As I3P contracts are awarded, we will be 
solidifying transition schedules as we move toward a “Go Live” later this year. 
 
ESD 
ESD Project Team 
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