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Escalation Report 

 Access AWMS – multiple roles: 
Link: https://awms.nssc.nasa.gov/rolesort.cfm 

 
 Access from NSSC Home Page : 

• www.nssc.nasa.gov 

• Customer Service 

• Accounting Services 

• Accounts Payable 

• Logging in to AWMS: https://awms.nssc.nasa.gov/ 
 
 

1. Log in to AWMS 
2. Select “Report Viewer” role 

 

https://awms.nssc.nasa.gov/rolesort.cfm�
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3. Select a specific Center or “All Centers” for all 
4. Select “Full Escalation Report (Excel only)” from the drop down on “Report 

Name”   
5. Click “Generate Report” 
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6. Select “Open” to view as an Excel file or “Save” to save the file to a folder. 
o (generation of the report may take a few minutes) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



4/30/2012 

Sample output 
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(Continued) 
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(Continued) 
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Column Explanation: 

1. AIN:  Agency Identification Number  (Business Area) 

2. Center:  Center in which the invoice is being paid. 

3. Doc Type:  (i.e. RE, KG, RF, ZN, KU…) 

4. Doc Number:  DRN (SAP Document Reference Number) 

5. LC Amount:  Invoice amount (.01 or .11) There was a small amount of cost 
available; enough to route for approval and cost concurrently. 

6. Potential Due Date:  Date invoice is due according to the received date plus 
the net terms.  (see example: Inv recpt date + net terms) 

 

7. Days Til Due:  Days left until the invoice is due (SBAP = Small Business-Due 
Immediately; IPAC = IPAC) 

8. Days Past:  Days past the invoice due date. 

9. SAP Invoice Text:  Status of the invoice and date routed to the Center.  
Reference: Text Field Explanation Codes (WOA = Waiting On Approval,        
$ = Cost, Funding, etc)  

10. Reference from SAP:  Contract number and invoice number 
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11. Invoice Received Date:  Date invoice was received at the DBO (Designated 
Billing Office) 

12. Approver Name:  SAP P-Group Person or AWMS IAW Person 

13. Status:  “parked” invoice is in open status in SAP. 

14. Approval Pending:  Date invoice was routed through AWMS / IAW for 
approval.   

15. Days Approval Open:  Days the approval request has been pending in 
AWMS. 

16. Cost Pending:  Date invoice was routed through AWMS for cost. 

17. Days Cost Open:  Days the cost request has been pending in AWMS. 

18. Funding Pending:  Date invoice was routed through AWMS for funding. 

19. Days Funding Open:  Days the funding request has been pending in AWMS. 

20. GRA Pending:  Date invoice was routed through AWMS for goods receipt 
and approval. 

21. Days GRA Open:  Days the GRA request has been pending in AWMS. 

22. Workflow Pending:  Date invoice was routed through SAP Workflow for 
approval. 

23. Days Workflow Open:  Days the approval request has been pending in SAP. 

24. Vendor:  Payee on invoice. 

25. PMT Terms:  Contract Payment Terms; (SBAP, IPAC) 

26. Final:  Final Invoice Indicator 

27. IPAC: IPAC Indicator 


