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* Course Objectives

 Lesson: ESD Notifications Tool for End Users
o What Changed?

o Accessing the Notifications Tool via Tier O

o The Notifications Tool display on the ESD Dashboard
o Viewing active notifications
o Hiding notifications
o Toggling email preferences on and off
o Subscribing & Unsubscribing
o Accessing the Notifications Tool via the Mini Dashboard

o Contacts
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Course Objectives

* By the end of this training, a NASA Employee or Contractor will
understand:

* The purpose, scope, and goals of the new ESD Notifications Tool;

* The procedures for:
o Accessing the ESD Notifications Tool via Tier O
o Using the ESD Notifications Tool in the Dashboard
o Accessing the ESD Notifications Tool via the Mini Dashboard
o Using Responsive Design
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What Changed?

NASA Shared Services Center

* On Oct. 3, 2015, the ESD Tier 0 web site underwent a major
upgrade. The most noticeable change to users is the new look and
feel of our Tier O web site. The site retains all the familiar functions
of the old site while introducing new functionality and enhanced
ease-of-use.

e On Dec. 8, 2015, the new ESD Notifications Tool went live. Like the
rest of Tier O, it underwent a major facelift.

* Users may navigate to https://esd.nasa.gov and use the tool
without training; however, users who do complete this course may
learn a few tips and tricks to help them on their way.
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Priority: Low and above

Cancel Add Subscription

Click the Add
Subscription button
and a confirmation
dialog appears.



=1 X

nasadev.service-now.com/esd/dashboard O-a80 f %

File Edit View Favorites Tools Help

3;5 Tier 0 Dashboard Status Bulletin Console Navpage @' ESD SharePoint Stennis Space Center, Miss... ‘ Old Tier 0 Legacy Incidents Legacy SR's @ TechDoc Test

Subscription Added

Your subscription has been added.

The subscription is
added...



6 - m https://nasadev.service-now.com/esd/dashboard ,O | O ?MWaiting for nasadev.service...

File Edit View Favorites Tools Help

e Tier 0 Dashboard Status Bulletin Console Navpage ESD SharePoint Stennis Space Center, Miss... Old Tier 0 & Legacy Incidents & Legacy SR's & | TechDoc Test
S AY W W J

... and the screen is
refreshed with the
new subscription
shown.

. A ) Notifications

Create New 1. -ket Stay on top of the latest breaking information affecting each NASA Center.

Customer Feedbal k . : 3
1 Active Notification

NASA Shared Services Center NSSC Work Stoppages
Deskrtop | High Effective: Nov 4, 2015 @ 12:53 PM

Quick Links

4 Subscriptions
Service Catalog

Headquarters
Tickets Laptop | Low

Trending Articles NASA Shared Services Center
Desktop | Low

NASA Shared Services Center
Enterprise Service Desk | Low

Click “Delete
Subscription” to
unsubscribe.

NASA Shared enter

> Office | Low

a8

e Email Notifications On | Off Vv

®100% ~



m https

= m Tier 0 Dashboard m Status Bulletin m Console Navpage @ ESD SharePoint ﬁ Stennis Space Center, Miss... ‘ Old Tier 0

eSD

Assets
Create New Ticket

Customer Feedback

Quick Links
Service Catalog
Tickets

Trending Articles

Confirm the action...

sdev.service-now.com/esd/dashboarc O~-80C

File Edit View Favorites

m Waiting for nasadev.service...

Tools Help

Legacy Incidents Legacy SR's & | TechDoc Test

‘ Notifications

Stay on top of the latest hreaking information affectine each NASA Center.

1 Active Notification

NASA Shared Services
Desktop | High M

Delete Subscription?

4 Subscriptions

Headquarters — .

Laptop | Low ] Delete Subscriptien
NASA Shared Services |

Desktop | Low 'ET Delete scription
NASA Shared Services Center o
Enterprise Service Desk | Low @ Delete Subscription
NASA Shared Services Center P

ESD Service Office | Low ] Delete Subscription

() Email Notifications On | Off

R 100% ~



File Edit View Favorites

= m Tier 0 Dashboard Status Bulletin m Console Navpage & ESD SharePoint m Stennis Space Center, Miss... “ Old Tier 0

Assets

Create New Ticket

Customer Feedback

Quick Links

Service Catalog

Tickets

Trending Articles

... and unsubscribe.

Tools

dev.service-now.com/esd/dashboarc

Help

A ) Notifications

/O )4 B O mwmting for nasadev.service...

Stay on top of the latest hreaking infarmatian affecting each NASA Center.

1 Active Notification

NASA Shared Services
Deskrop | High

4 Subscriptions

Headquarters
Laptop | Low

NASA Shared Services
Desktop | Low

NASA Shared Services Center
Enterprise Service Desk | Low

NASA Shared Services Center
ESD Service Office | Low

@«

Unsubscribed!

Legacy Incidents

Legacy SR's & | TechDoc Test

—re <t 0
'ﬁﬁ Delete Subscription
ﬁnj Delete )scription
] Delete Subscription
o

Email Notifications On | Off

* 100%

v



e =3 m https://nasadev.service-now.com/esd/dashboard MWaiting for nasadev.service...

File Edit View Favorites Tools Help

=] m Tier 0 m Dashboard m Status Bulletin m Console m Navpage @ ESD SharePoint Stennis Space Center, Miss... ‘ Old Tier 0 {;y Legacy Incidents g@ Legacy SR's & | TechDoc Test

A Home

Assets

. A ) Notifications

Create New Ticket Stay on top of the latest breaking information affecting each NASA Center.

Customer Feedback . ) )
1 Active Notification

NASA Shared Services Center NSSC Work Stoppages
Desktop | High Effective: Nov 4, 2015 @ 12:53 PM

Quick Links

3 Subscriptions

Service Catalog

NASA Shared Services Center
Tickets Desktop | Low

Trending Articles NASA Shared Services Center
Enterprise Service Desk | Low

NASA Shared Services Center
ESD Service Office | Low

Off

mail Notifications On | C

m

The screen is Add A Subsciption

refreshed. — i v

er/Facility: Subscription Category: Notification Priority:

®100% v



=X
NASA Enterprise Service De... ‘h * ﬂ'

Tier 0 Dashboard Status Bulletin Console Mavpage @' ESD SharePoint Stennis Space Center, Miss... o Old Tier O egacy Incidents g4 Legacy SR's .;'-—,"| TechDoc Test
— T e ol < —

é = https://nasadev.service-now.com/esd/ ,O - ﬂ O oW

File Edit View Favorites Tools Help

(3 J NASA Enterprise Service Desk W n Paul Rydeen (( snsole Mode)

7
eSD 1-877-677-2123 Available 23410urs

NOTIFICATIONS CREATE NEW TICKET SELF-HELP CUSTOMER FEEDBACK

Some things, like Pluto, just don't make the list...

|1

Trending Articles
Mest Read Articles

These aren't those tvues of things!

I » TRENDINGERS

enterpriseserviceDesk

Password Resets _ Quick Links Tickets

At Tier O, users may
. . Trending Articles Quick Links @NASA_ESD Twitter Feed
view links to “ sy
/ / / N ur ol

notifications in the lution

Mini Dashboard. LAY i T e 2

H100% ~



6 -> M https://nasadev.service-now.com/esd/ ,O > 8 0

File Edit View Favorites Tools Help

NASA

= m Tier 0 m Dashboard m Status Bulletin m Console m Navpage @ ESD SharePoint Stennis Space Center, Miss... “ Old Tier 0 {w Legacy Incidents {W Legacy SR's & | TechDoc Test

Paul Ryd een My Shortcuts My Tickets My Notifications My Assets

s ¥ My Assets ® INC000002000017 - Test Service... A NASA Shared Servic... & 30K B&W impressions per ...
NASA Shared Services Center

¥ My Tickets O INC000002000018 - Test Service... & B&W 5K/month - (300912569...
R Order Services @ INC000002000019 - Test Service... & Color 2K/month B&W - (30...
R ESD Status Bulletin @ INC000002000021 - Test Service... M Wintel Laptop (S-Seat) -...
O INC000002000024 - Test Service... ATT RIM based - (2283428...
MORE » MORE » MORE »

@ NASA Enterprise Service Desk A Close Pane

eSD 1-877-677-2123 Available 24 Hours

NOTIFICATIONS CREATE NE KET ORDER SERVICES SELF-HELP CUSTOMER FEEDBACK

pome things, like Pluto, just ~on't make the list...

Click to display the
Mini Dashboard.

Click the Notification '
Ses the Notiicatic | TRENDINGEI:
see the Notifications ' a rtIC | eS

screen in the

Trcse aren't those types of things!

Dashboard. enterpriseserviceDesk



ESD Enterprise Service Desk

6 - m https://nasadev.service-now.com/esd/dashboard p v ﬂ O k& ow 3 MESD Dashboard

File Edit View Favorites Tools Help

NASA Shared Services Center

v m Tier 0 m Dashboard m Status Bulletin m Console m Navpage & ESD SharePoint Stennis Space Center, Miss... ‘ Old Tier 0

f ‘ ) Notifications

Stay on top of the latest breaking information affecting each NASA Center.

As W|th the rest Of 1 Active Notification
Tier O, the ESD

7 NASA Shared Services Center NSSC Work Stoppages
Notifications Tool o = -\
uses “responsive 3 Subscriptions
des ign” to a d] ust its NASA Shared Services Center
view to the user’s S

1 NASA Shared Services Center
device.

Enterprise Service Desk | Low

NASA Shared Services Center

Shown here is the ESD Service Office | Low
view as seen on [ @) Email Notifications On | OFf
Iarger ta blets_ Add A Subscription




nl(;\SA ESD Enterprise Service Desk

6 = m https.//nasad... D v ﬁ CJ new

File Edit View Favorites Tools Help

= m Tier 0 m Dashboard Status Bulletin m Console m Navpage

NASA Shared Services Center

6 = https://nasade' D v B 0

Eile Edit View Favorites Tools Help

=4 MTier 0 m Dashboard ”

‘ Notifications ‘ Notifications

Stay on top of the latest breaking information affecting each NASA Center. Stay on top of the latest breaking
information affecting each NASA
Center.

1 Active Notification 1 Active Notification

NASA shared Services Center NSSC Work Stoppages
Desktop | High Effective: Nov 4, 2015 @ 12:53 PM

NASA Shared Services Center
Deskrop | High

NSSC Work Stoppages
Effective: Mov 4, 2015 @ 12:53 PM
3 Subscriptions

3 Subscriptions

NASA Shared Services Center
Desktap | Low .
NASA Shared Services Center
Desktop | Low

NASA Shared Services Center
Enterprise Service Desk | Low

NASA Shared Services Center

Enterprize Service Desk | Low

The view further
adjusts for smaller _
MNASA Shared Services Center

tablets and Iarger () Email Notifications On | Off . as We“ as for ESD Service Office | Low

ubscription ()
phones... Ada A Subscript smaller cell phones. Emil Notifications On | Off

H®100% ~

NASA shared Services Center
ESD Service Office | Low




Contacts
* Please feel free to contact the ESD using one of the two following
methods:
— Tier 0

ESD Enterprise Service Desk

NASA Shared Services Center

i. Go to https://esd.nasa.gov.
ii. Click Create New Ticket.
iii. Enter details in the description field including:

— The problem you are experiencing.
— The Asset Tag #
— Valid Contact #
— Your location (Room/Office #)
iv. Click Submit.
— Contact the ESD at 877-677-2123 (NSSC123), Option 2.


https://esd.nasa.gov/

NASA Shared Services Center




