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Greetings from The Enterprise Service Desk

Good Afternoon,

MASA Shared Services Ceanter

Val. 1

This e-newsletter is the first of many volumes we plan to share with our key stakeholders as we move
closer to our 2011 “Go Live.” We hope to provide an open channel for discussion and feedback to
ensure the resources we build are easily accessible and customer-focused.

ESD

The ESD project team

ESD Points of Contact

Program Manager
Bruce O'Dell
228-813-6233
bruce.c.odell@nasa.gov

Project Manager

Paul Rydeen
228.813.6391
paul.j.rydeen@nasa.gov

Communications

Michael Tubbs
228-813-6331
michael.f.tubbs@nasa.gov

Get to Know the NSSC’s ESD Project Website

WWW.nssc.nasa.gov/esd

e The Vision

* The impact on employees

e The schedule of events

e The NSSC Points of Contact

¢ News and Reference Materials

e Blogs and other communications

e Dynamic FAQS that allow you to rate content and supply feedback/suggestions
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= Enterprise Service Desk (ESD) and Enterprise Sernvice
Reguest System (ESRS) Definition

» |n what ways are the Centers involved with Enterprise
Senice Desk?

» Enterprise Service Desk (ESD) Scope

» Enterprise Service Desk “Go Live” Date

The NSSC encourages all Web managers with related Web pages to link to the ESD page.

Communication Roles and Responsibilities

The ESD team has started defining the communication roles and responsibilities as part of the
Communication plan. Our plan is a living document we hope to nurture and grow over the life of the
project. Take a look at our stakeholder groups (You must be within a NASA firewall to open this link)
and let us know what you think.

ESRS Approval Process

The Enterprise Service Request System (ESRS) will require up to three approvals for the ordering of
products and services. These approvals will be configured to fit the needs of each I3P contract.
Approvers will need to access NAMS to get the appropriate system permissions.
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