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Greetings from The Enterprise Service Desk  
 
Good Morning, 
 
The Enterprise Service Desk (ESD) project team continues to offer demos of the Tier-0 site to key 
stakeholder groups.  On 1/6, we plan to demo the site on the I3P Integration Forum.  The OCIO Strategic 
Communications Committee (OSC2) will be invited. 
 
Developments 
 
ACES 
Aces was awarded.  Read the press release. 
 
Checkbook 
The ESRS will feature an “electronic checkbook” tool to provide a funds availability check during the 
request approval process, and a means for invoice reconciliation at the end of the month.  When a user 
submits a request, the system will display available funding to the resources approver.  The resources 
approver will approve funding and assign the appropriate WBS to the request prior to fulfillment by the 
I3P contractor.  Available funding will be provided nightly from SAP.  Resources approvers responsible 
for I3P invoice reconciliation will return to the ESRS to reconcile the invoice against the orders placed 
during the month. 
 
Enterprise Service Catalog 
The NSSC will be implementing a new, streamlined solution for defining, maintaining, and updating the 
services which the I3P contractors will offer to NASA users via the ESRS.  The previous solution required 
the integration of three separate systems.  The new approach performs all required tasks within the ESD 
Remedy system.  It uses a Web-based interface for gathering data from the I3P contractors rather than 
multiple electronic interfaces supplemented by manual processes, and documents all required 
information for defining I3P services.  Additionally, given that the entire process takes place within the 
ESD Remedy system, ESD Tier 0/1 support will be provided for the entire service definition process. 
 
New Resources 

• Enterprise Service Desk Supervisor, Kathy Linn, discusses preparation, training, and hiring in this 
month’s blog. 

 
• The ESD website continues to be the go-to source for project information, but additional 

resources are available to help keep you up-to-date on what is happening. 
 

• Get real time ESD updates by following us on Twitter at http://twitter.com/NASA_ESD 
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• A new article on the ESD Tier-0 site has a draft screen shot and outlines the resource’s 

capabilities. 
 

• Specific ESD-supported services can be found online.  The list will grow as contracts are 
awarded. 
 

• Center points of contact are available on the ESD page. 
 

• The latest version of the ESD Communication Plan was released on 12/22 – the link can only be 
accessed from a NASA computer. 

 
 
 
Please forward this Newsletter to colleagues with an interest or stake in ESD or I3P.  Others can join the 
distribution list by visiting www.nssc.nasa.gov/esd and signing up. 
 
ESD 
ESD Project Team 
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