
 
 

 
Volume 12 
 
Greetings from The Enterprise Service Desk 
 
Good Afternoon,  
 
Last week, Wave 3 Centers transitioned to ESD support for ACES and NICS services.  ESD has provided 
support for base services at these Centers since Nov. 1, 2011, and now ARC, JSC, and LaRC will also come 
to ESD when support is needed for Center-funded I3P services. One final Center transition for NICS (KSC) 
is set for April 1. 
 
If you have recently visited the ESD Web site’s Order Services page, you have probably noticed some 
growth.  Several new NICS services are available at various Centers.  We have also greatly expanded 
offerings in the “Other ACES Services” category to include specific services for catalog price match 
requests, requests to add items not found, catalog returns requests, and request for quotes.  If you are 
not yet familiar with all of the functionality of the ESD ordering system, you may want to view our new 
video series dedicated to exploring the catalog, placing and managing orders, using the On Behalf Of 
feature, and placing orders in the ACES product Catalog. 
 
The ESD team continues to work closely with our Service Executive and Center Subject Matter Experts to 
implement improvements as quickly as possible.  A recent enhancement provides users and approvers 
insight into the Center Approval Process that was previously lacking.  You can read a description of this 
enhancement or watch the video on managing orders to see the new feature in action. 
 
You can receive updates and “Follow” the ESD on Twitter: https://twitter.com/NASA_ESD 
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