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NASA Shared Services Center  
Current Agency Contracts 

 
 
1. Title: ISO 9001, ISO 14001 & AS 9100 Registration Audit Services  
NSSC Contract Number: NNX06AA23C 
Type of Contract: FFP 
Vendor: Paragon Business Solutions 
Period of Performance (with Options): 10/11/06 thru 9/30/16 
Letter of Intent to Exercise Options: NLT 11 Aug 
Total Contract Value: NTE $2,200,000 
Description of Services: Provide third-party ISO 9001, ISO 14001 & AS 9100 Registration Audit 
Services for NASA Headquarters, NASA Centers, Component Facilities, and the Jet Propulsion 
Laboratory. These services include: (a) auditing of NASA operations to determine conformance with the 
requirements of those standards as applicable, (b) recommendation for, and issuance of registration or 
continuation of existing registration as appropriate to the then current version of each standard, and (c) 
reporting audit results. 
Contracting Officer: Kay S. Doane (228) 813-6062 
COR: (NSSC) James Barnett (228) 813-6028 
 
 
2. Title: COR Certification and Refresher Training Services 
NSSC Contract Number: NNX12AA61Z 
Type of Contract: Blanket Purchase Agreement 
Vendor: AMCI 
Period of Performance (with Options): 7/16/12 thru 1/24/17 
Letter of Intent to Exercise Options: NLT 16 May 
Total Expected Value: Estimated $1,012,150 
Description of Services: Agency-wide COR Certification Training and COR Refresher Training to be 
performed at each Center on a per order basis. Courses will be tailored to each Center’s specific 
requirements. Centers will request COR training services via the NASA Shared Services Center Internal 
Training function.   
Contracting Officer: Helen Tidwell-Zaldana (228) 813-6110 
COR: (HQs) Kerrie O’Hagan (202) 358-0609  
 
 
3. Title: Agency-wide Contract Closeout and Procurement Support Services 
NSSC Contract Number: NNX13AA08C 
Type of Contract: FFP with IDIQ element 
Vendor: Brandan Enterprises, Inc. (BEI) 
Period of Performance (with Options): 02/01/13 thru 09/30/17 
Total Contract Value: NTE $42,437,527 
Description of Services: Contract, Purchase Order, Grant, Cooperative Agreement, and other Contractual 
Agreements closeout services at NASA HQ, 9 Field Centers, the NMO at JPL, and the NSSC. 
Contracting Officer: Hayward Expose (228) 813-6466 
COR: Desiree Sylver-Foust (202) 358-2444 
 
 
4. Title: Agency-wide Relocation Services  
NSSC Contract Number: NNX12AA03Z 
Type of Contract: Blanket Purchase Agreement 
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Vendor: Franconia Real Estate (DBA Allegiance Relocation Services) 
Period of Performance (with Options): 10/1/12 thru 9/30/17 
Letter of Intent to Exercise Options: NLT 01 Aug 
Total Contract Value: Estimated $30,000,000 
Description of Services: Provide employee relocation services for all NASA installations. 
Contracting Officer: Helen Tidwell-Zaldana (228) 813-6263 
COR: (NSSC) Steven A. Futch (228) 813-6240 
 
 
5. Title:  Agency Consolidated End-user Services (ACES)  
NSSC Contract Number:  NNX11AA01C 
Type of Contract:  FFP 
Vendor:  HP  
Period of Performance (with Options):  11/1/11 thru 10/31/21  
Total Contract Value:  NTE $2,500,000,000 
Description of Services: Provide, manage, secure, and maintain end-user IT services to include:  (a) 
installing, operating and maintaining hardware, software and services and (b) planning, designing, 
developing or acquiring, integrating, testing, and implementing new IT systems or enhancements to 
existing IT systems. Follow-on services to ODIN 
Contracting Officer:  William “Rich” Horton (228) 813-6538 
COR: Sheila Fogle (256) 544-5638 
 
 
6.  Title:  Purchase, Travel, and Fleet Card Services 
GSA Contract No.:  GS-23F-T0002 
NSSC Contract Number: NNX08AA10D 
Type of Contract: FFP 
Vendor: JPMorgan Chase Bank 
Period of Performance (with Options): 11/30/08 thru 11/29/18 
Total Contract Value: No Cost  
Description of Services: Agency commercial bankcard services for purchase, travel, and fleet cards 
Contracting Officer:   Suzanne Honeycutt (228) 813-6173 
Agency Lead Travel & Fleet Card Coordinator:  Michele Rollins (228) 813-6322 
Agency Lead Purchase Card Coordinator:  Suzanne Honeycutt (228) 813-6173   
 
 
7.  Title: NASA Shared Services Center - Nexgen 
NSSC Contract Number: NNX16MA01B 
Type of Contract: FFP IDIQ 
Vendor: CSC Government Solutions, LLC (CSGov) 
Period of Performance: 10/01/15 thru 09/30/23 
Total Contract Value: $480,000,000 
Description of Services: Service Provider Contract 
Contracting Officer:  Lewis R. Hansen (228) 813-6518 
COR: (NSSC) Ken Newton (228) 813-6007 
 
 
8. Title: SBIR Electronic Handbook 
NSSC Contract Number: NNX16CA01C 
Type of Contract: FFP 
Vendor: REI Systems, Inc. 
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Period of Performance (with Options): 4/1/16 thru 3/31/21 
Total Contract Value: $39,449,379.00 
Description of Services: SBIR Electronic Handbook 
Contracting Officer: Ken Albright (228) 813-6168 
COR: (ARC) Carlos Torrez (650) 604-5797 
 
 
9. Title: PRISM 
NSSC Contract Number: NNX14MA04T 
Type of Contract: Task Order 
Vendor: Compusearch 
Period of Performance (with Options): 7/12/14 thru 7/11/19 
Total Contract Value: $3,822,202.10 
Description of Services: Contract Management Module (CMM)/PRISM 
Contracting Officer: Hayward Expose’ (228) 813-6466 
COR: (MSFC) Becky Kaufman (256) 544-3362 
 
 
10. Title: EAST 
NSSC Contract Number: NNM11AA02C 
Type of Contract: FFP 
Vendor: SAIC 
Period of Performance (with Options): 2/1/11 thru 6/30/16 
Total Contract Value: $211,111,739.00 + $58,454,678.71 in Task Orders 
Description of Services: Enterprise Application Service Technologies Support for NASA 
Contracting Officer: Justin Dudenhefer (228) 813-6194 
COR: (MSFC) Vinay Patel (256) 961-9627 
 
 
 
11. Title: NICS 
NSSC Contract Number: NNM11AA04C 
Type of Contract: CPAF, CPIF, IDIQ 
Vendor: SAIC 
Period of Performance (with Options): 6/1/11 thru 5/31/21 
Total Contract Value: $1,382,570,588.00 
Description of Services:  Agency wide telecommunications support 
Contracting Officer: Michelle Berdux (228) 813-6200 
COR: (MSFC) Burton Bright (256) 544-0334 
 
 
12.  Title: Networx Tail Circuits 
NSSC Contract Number: NNM08AD90D 
Type of Contract: FFP 
Vendor: AT&T 
Period of Performance (with Options): August 1, 2008- December 31, 2016 
Total Contract Value: $2,933,057.00 
Description of Services: Telecommunications services 
Contracting Officer: Brad Diggs (228) 218.6068 
COR: (MSFC) Beth Paschall 
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13.  Title: Networx Tail Circuits 
NSSC Contract Number: NNM09AC80D 
Type of Contract: FFP 
Vendor: Verizon 
Period of Performance (with Options): May 29, 2008- March 28, 2017 
Total Contract Value: $2,375,824.66 
Description of Services: Telecommunications services 
Contracting Officer: Brad Diggs (228) 218.6068 
COR: (MSFC) Beth Paschall 
 
 
14.  Title: Networx Tail Circuits, Switch Voices, and Out of Band Access (OOBA) 
NSSC Contract Number: NNM08AD91D 
Type of Contract: FFP 
Vendor: Qwest/ CenturyLink 
Period of Performance (with Options): March 29, 2008- December 31, 2016 
Total Contract Value: $22,993,945.00 
Description of Services: Telecommunications services 
Contracting Officer: Brad Diggs (228) 218.6068 
COR: (MSFC) Beth Paschall 
 
 
15.  Title: Networx Mission Network Service 
NSSC Contract Number: NNM10AA01D 
Type of Contract: FFP 
Vendor: AT&T 
Period of Performance (with Options): February 22, 2010- March 28, 2017 
Total Contract Value: $92,610,039.83 
Description of Services: Telecommunications services 
Contracting Officer: Brad Diggs (228) 218.6068 
COR: (GSFC) Heather Kobin (Alt COR: (MSFC) Beth Paschall) 
 
 
16.  Title: Networx Conferencing Services 
NSSC Contract Number: NNM09AA00D 
Type of Contract: FFP 
Vendor: Verizon 
Period of Performance (with Options): January 5, 2009- March 28, 2017 
Total Contract Value: $77,901,444.00 
Description of Services: Telecommunications services 
Contracting Officer: Brad Diggs (228) 218.6068 
COR: (MSFC) Kathy Hatley 
 
 
17.  Title: Networx Core Circuits Services 
NSSC Contract Number: NNM09AA01D 
Type of Contract: FFP 
Vendor: Qwest/ Century/Link 
Period of Performance (with Options): August 3, 2009- March 28, 2017 
Total Contract Value: $14,258,272.00 
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Description of Services: Telecommunications services 
Contracting Officer: Brad Diggs (228) 218.6068 
COR: (MSFC) Richard Pearson 
 
 
18.  Title: Networx Regional Circuits Services 
NSSC Contract Number: NNM10AB42D 
Type of Contract: FFP 
Vendor: Qwest/ Century/Link 
Period of Performance (with Options): October 30, 2009- March 28, 2017 
Total Contract Value: $8,470,086.89 
Description of Services: Telecommunications services 
Contracting Officer: Brad Diggs (228) 218.6068 
COR: (MSFC) Richard Pearson 
 
 
19.  Title: Networx Regional Circuits Services 
NSSC Contract Number: NNM10AB41D 
Type of Contract: FFP 
Vendor: AT&T 
Period of Performance (with Options): October 30, 2009- March 28, 2017 
Total Contract Value: $4,714,354.11 
Description of Services: Telecommunications services 
Contracting Officer: Brad Diggs (228) 218.6068 
COR: (MSFC) Richard Pearson 
 
20.  Title: Networx Regional Circuits Services 
NSSC Contract Number: NNM10AB43D 
Type of Contract: FFP 
Vendor: Verizon 
Period of Performance (with Options): October 30, 2009- March 28, 2017 
Total Contract Value: $4,535,964.95 
Description of Services: Telecommunications services 
Contracting Officer: Brad Diggs (228) 218.6068 
COR: (MSFC) Richard Pearson 
 
21.  Title: Agency Travel Services (ETS2) 
NSSC Contract Number: NNX13AA09T 
Type of Contract: FFP 
Vendor: Concur, Inc. 
Period of Performance (with Options): December 12, 2012- December 11, 2027 
Total Contract Value: $613,551.97 
Description of Services: Agency Travel Service (ETS2) 
Contracting Officer: Hayward Expose’ (228) 813-6466 
COR: (MSFC) Vinay Patel (256) -961.9627 
 
22.  Title: Networx Enterprise FMSnet 
NSSC Contract Number: NNM10AA58D 
Type of Contract: FFP 
Vendor: Sprint 
Period of Performance (with Options): December 1, 2009- May 30, 2017 
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Total Contract Value: $27,256.56 
Description of Services: Telecommunications services 
Contracting Officer: Brad Diggs (228) 218.6068 
COR: (MSFC) Beth Paschall 
 
23.  Title: Networx Enterprise 
NSSC Contract Number: NNM10AD30D 
Type of Contract: FFP 
Vendor: Level 3 Communication 
Period of Performance (with Options): October 1, 2010- May 30, 2017 
Total Contract Value: $50,982.25 
Description of Services: Telecommunications services 
Contracting Officer: Brad Diggs (228) 218.6068 
COR: (MSFC) Beth Paschall 
 
24.  Title: WITS 3 DTS Circuits & Switched Voices Services 
NSSC Contract Number: NNM10AB69D 
Type of Contract: FFP 
Vendor: Verizon 
Period of Performance (with Options): January 23, 2010- May 30, 2020 (Current POP End Date 
5/30/2018) 
Total Contract Value: $2,994,247.98 
Description of Services: Telecommunications services 
Contracting Officer: Brad Diggs (228) 218.6068 
COR: (MSFC) Beth Paschall 
 
 
25.  Title: WITS 3 Gigabet Ethernet Services 
NSSC Contract Number: NNM10AA52D 
Type of Contract: FFP 
Vendor: Level 3 Communication 
Period of Performance (with Options): January 23, 2010- May 30, 2020(Current POP End Date 
5/30/2018) 
Total Contract Value: $1,068,266.62 
Description of Services: Telecommunications services 
Contracting Officer: Brad Diggs (228) 218.6068 
COR: (MSFC) Beth Paschall 
 
 
26.  Title: EAST 2 
NSSC Contract Number: NNX16MB01C 
Type of Contract: Cost Plus Performance Fee with an IDIQ feature. Note:  There are 3 Award Term Options 
Vendor: SAIC 
Period of Performance (with Options): 07/1/16 thru 06/29/24 
Total Contract Value: $485,231,285 
Description of Services: Enterprise Application Service Technologies Support for NASA 
Contracting Officer: Patrick Whelan (228) 813-6636 
COR: (MSFC) Vann Jones (256) 961-9627 
 
 


