
I would like to recognize Alana Danyus for her phenomenal customer service. She is 
unmatched in her well-known technical abilities and promptness in delivering day-to-day 
records management and document management services to a wide variety of users. Her 
attention to detail, experience and energy to get the job done right makes her an 
indispensable part of my team.

David W. Honeman



I would like to recognize Ian Keenum for his exceptional above and beyond attitude, and 
desire to always take on new tasks without hesitation. It is all about character and Ian is of 
the highest caliber of character.

Marty Hubbard



Kudos and much appreciation to Amanda Williams, Training Purchases. You always offer to 
assist whenever needed without any complaints!!! Thank you Amanda for a job well done, 
ALWAYS!!!! 

Janelle Pearson



Thank you Colleen Canary for being a great leader for the Training Purchases team!!!  

Janelle Pearson



I want to recognize Yolander Haynes for all the hard work and long counseling sessions 
that she does for the In-Processing department. She is a very dedicated and loyal 
employee. 

Nicole B. Valenti



I would like to recognize two key players on the FM AP TEAM for all their hard work. They 
have been especially busy these last two weeks of the month prior to year end. They have 
worked relentlessly to process what needs to be completed before year end. Now, that is 
what I call outstanding performance above and beyond the call of duty!

Victoria L. Hammons



I want to recognize Joyce Kelly for all of her dedication and long hours of work for the 
In-Processing department. She is committed and faithful to her position as an HR 
caseworker.

Nicole B. Valenti



I would like to recognize Jeffrey Hennessey as one outstanding IT Peep!  He is always 
there to help each of his co-workers at any given moment and he makes your day 
brighter with his smile and enthusiasm. Jeffrey make working at the NSSC a pleasure!

Monica L. Corley



I would like to give Kudos to my Service Fulfillment Team members.  Charlie and Nick 
are always on top of their game and a pleasure to work with.

Monica L. Corley



II would like to recognize two key players on the FM AP TEAM for all their hard work; Tracey 
Martin and Jamie Mayeux. They have been especially busy these last two weeks of the 
month prior to year end. They have worked relentlessly to process what needs to be 
completed before year end. Now, that is what I call outstanding performance above and 
beyond the call of duty!

Victoria L. Hammons



I would like to recognize a fellow Pcard team member... Star Mitchell 

She transferred here from another department and has brought exceptional knowledge with her.  I hear 
her on the phone delivering excellent customer service to her external customers.  She also provides 
exceptional customer service to her internal customers, her fellow PCard team members.  With her 
experience, she brings knowledge of reporting/accounting that she shares with us which helps us better 
understand the behind the scenes goings on for PCard.

We appreciate her willingness to always show us new things.

Catherine Dore' 



Sending a Big THANK YOU to the Accounting and Travel Services Branch for all the 
wonderful work you do!!

Alison Butsch



ETDY Transition Team, 

Please know FM is so proud of the work you have done to support Phase I transition. You 
Rock!!  

One Voice One Message: You are the Traveler’s advocate

Alison Butsch



NSSC Customer Contact Center:  Thank you for making ordinary, “extraordinary” and 
making a difference. You rock!

Kathy Linn



To all Enterprise Service Center employees: Customers will talk to their co-workers 
about their experience with the ESC. Thank you for giving our customers the attention 
they deserve. Be proud of what you do. TEAM: Together Everyone Achieve More: 
There is strength in numbers. None of us is as smart as all of us. Individually you are 
special, together we are SPECTACULAR. So proud of this team!

Kathy Linn



NASA Enterprise Service Desk:  You put the “zing” in Amazing!  Thank you for being 
courteous, professional, knowledgeable, good listeners, and empathic.  That is why 
our customer satisfaction rating is over 99%.  Keep up the great work and make 
someone’s day, every day!  You rock!

Kathy Linn



Thanks to the entire NCCIPS team (NASA, SAIC, and Deltha) for proving that the best 
customer service is the selfless service that comes from the heart.  

Keith Cognevich, NCCIPS Data Center Manager



Thank you to the entire SP HR Team! Each of you provides outstanding support to our 
NASA employees and I appreciate all that you do to continue the unparalleled service 
that we are recognized for. WAY TO GO HR! 

Kellie M. Noel



Christine Gex- You should feel good because you probably mean the world to someone and 
their life is a thing that they can enjoy better because they know you

Kevin Poe



Kevin H - They say things about pictures and a large quantity of words but when I see 
you I can only think of three…You’re. So. Cool.

Kevin Poe



Mike Mudgett - Your mind is like "turtle". There’s a real sense of sparkle power to your 
aura right now.

Kevin Poe



Janet - Your brain is made of neurons because I think all brains are made of neurons, 
but I like the order of your neurons.

Kevin Poe



Melinda Jackson - If there was a contest between two groups of people and the two 
groups of people had an equal number of people in them and the contest was to see 
what group had the most supportive, cooperative, and steady people and you showed 
up late and joined one of the groups then you would be the difference maker.

Kevin Poe



Danny H. - Don’t let anyone tell you that you are different from who you are because I 
really enjoy who you are.

Kevin Poe



Darryl Smith - When you opened your mouth to say what you said I did not regret that I 
had ears.

Kevin Poe



I would like to recognize Vickie Hammons for the superb customer service she provides for 
all of the Accounts Payables inquiries. This is not an easy task and can certainly be 
frustrating at times, so I wanted to ensure she knows how valuable this work is. She is the 
first impression of the NSSC for a lot of the internal and external customers.  This work is 
not measured by metrics but is just as important. She not only addresses the customers 
quickly, she also identifies issues and alerts management to them in order to avoid a larger 
potential issue. So, THANK YOU Vickie for performing this job with enthusiasm and 
professionalism!

Sarita R. Harper



NSSC HR Benefits Team – Donna, Jason, & Michael Ann for their outstanding support 
they provide in helping their customers manage their benefits.

Marsha Vargas



NSSC HR Suitability Team – Deborah, Dedee, Courtney, Robyn, and Chevis for all of 
their hard work on adjudicating investigations! Great Team Work!

Marsha Vargas



NSSC HR Workers’ Compensation and Leave Programs Teams – Evelyn, Jennifer, and 
Annette for being so passionate and caring when helping their customers during very 
difficult times. Their customers love them!

Marsha Vargas



Nicole Valenti for her hard work and dedication in supporting NSSC HR Financial 
Disclosure Team and for all she does to support Benefits, In-Processing, Retirements, 
and PAP! She is the anchor! 

Marsha Vargas



NSSC HR Retirements Team – Natalie, Christine, Denise, and Timothy – they are Rock 
Stars! 

Marsha Vargas



Annette Brandon for taking on new roles on the NSSC HR Unemployment Compensation 
and Workers’ Compensation Teams while continuing to support the NSSC HR 
Retirements Team! 

Marsha Vargas



NSSC HR In-Processing Team – Yolander and Joyce do an amazing job onboarding new 
hires! The happiest group in the world!

Marsha Vargas



Thanks to Monica Corley for her exceptional customer service!  She is always quick to 
help me out with any web changes and that speedy service with a smile makes a huge 
difference!

Chris Canary



Thanks to Alana Danyus for her outstanding customer service!  She is incredibly 
knowledgeable and always ready to lend a hand when I when I have a question or issue 
with TechDoc.

Chris Canary



Thanks to Barbara Harriel for her fantastic customer service!  She has always been 
incredibly responsive and a has been great help to me this year for the SAP and P-Card 
transitions.

Chris Canary
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