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PRESS RELEASE: 12-009
NASA SHARED SERVICES CENTER EMPLOYEES RECEIVE CORPORATE AWARDS

BAY SAINT LOUIS, Miss. — Two NASA Shared Services Center (NSSC) service
provider employees from CSC were recently selected to receive the 2012 Solutions
Development Division - Level, North American Public Sector (NPS) President’s Award,
in the Leadership and Program-Project Management categories.

Mr. Scott Taylor, functional manager for the NSSC’s Human Resources Division, was
selected as one of two winners in the Leadership category; and Ms. Lori (Dyle) Hatten,
transformation and continuous improvement lead, was selected as the winner in the
Program-Project Management category.

Mr. Taylor, of Slidell, La., was selected for his exceptional leadership and management
which led to many accomplishments of the Human Resources Division at the NSSC.
Some of these include: the NSSC Retirement Services Team selection for the NASA
Agency Honor Group Achievement, Certificate of Achievements for a member of the HR
Electronic Official Personnel Folder (eOPF) Team and a member of the Personnel
Action Processing (PAP) Team, and the Above and Beyond Award for which the NSSC
Employee Benefit Program Team received recognition for service support.

Ms. Hatten, of Gulfport, Miss., was selected for her exceptional leadership and
outstanding contributions as the Enterprise Service Desk (ESD) Project Manager for
CSC. Her leadership and individual contributions were critical to the ESD successfully
going “live” on November 1, 2011; achieving every major milestone of the project.

Ms. Hatten also recently received the Exceptional Public Service Medal, a very
prestigious medal which is awarded for sustained performance that embodies multiple
contributions on NASA projects, programs or initiatives. She received the award at the
2012 NASA Honor Awards ceremony, held earlier this month.

“These two exceptional staff members continually exemplify NSSC professionalism and
customer service, and we wish them good luck at the next level of competition - CSC’s
North American Public Sector (NPS),” said CSC Program Manager, Steven Collins.

The NSSC is a partnership between NASA, CSC (formerly Computer Sciences
Corporation) and the states of Mississippi and Louisiana. The NSSC performs selected
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business activities for all 10 NASA centers in financial management, human resources,
information technology, procurement and business support services.

For information about the NASA Shared Services Center, visit:
http://www.nssc.nasa.qov
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