Top 5 Reasons Travel Payments Are Delayed

The NSSC is dedicated to timely and accurate processing of your travel voucher to ensure your payment is disbursed as quickly as possible. We reviewed our records to compile this list of the most common reasons payments are delayed.

1.  The travel authorization or travel order is not approved by the authorizing office.

2.  You did not sign your travel voucher (SF 1012). We will contact you to obtain your signature.

3.  You did not provide required receipts. We will contact you to obtain receipts. See the Change of Station worksheet for more information about what receipts may be required for what forms and under what circumstances.

4.  Lack of travel funds to cover the disbursement. The NSSC contacts your center travel POC and DCFO (Resources) for a fund citation.

5.  A problem with the accounting code used to authorize your travel. The NSSC works with your Center to resolve the issue.

