
  
 

Anita Harrell began her duties as the director of the Support Operations Directorate for the 

NASA Shared Services Center (NSSC) in Hancock County, Miss., in March 2015. She is 

responsible for the successful accomplishment of all functions within the organization dealing 

with management of information resources, strategic integration and communications, building 

and infrastructure and budget and accounting.  

 

Ms. Harrell began her Federal career with the Army Corps of Engineers in 1995, and joined 

NASA as a co-op in 1996. She transitioned to a human resources specialist position in 1999 at 

the John C. Stennis Space Center (SSC). Harrell joined the NSSC in 2006 as the human 

resources officer, responsible for leading all center HR functions. In 2008, Ms. Harrell was 

selected as the chief, human resources division, Service Delivery Directorate. In 2012, Ms. 

Harrell was named Director, Business & Administration Office. Ms. Harrell will continue to 

serve as human resources officer for NSSC Center Human Resources (HR) functions. 

 

In addition to her various HR assignments, Ms. Harrell led or participated in the implementation 

of a number of e-Gov initiatives. She completed an eight-month detail as a budget analyst in the 

Office of the Chief Financial Officer at the SSC, where she served as a resource analyst for the 

Office of the Chief Engineer, NASA Engineering and Safety Center, Corporate General and 

Administrative Projects and the NSSC. During her tenure with SSC, Ms. Harrell worked in all 

aspects of HR including recruitment and staffing, employee relations, workforce planning and 

analysis, performance management, personnel and payroll processing, student programs, career 

development and position classification and position management. At SSC, Ms. Harrell served as 

the SSC lead on numerous agency projects, including: NASA Staffing and Recruitment System, 

e-Payroll, Position Description Management System and Human Capital Information 

Environment (Workforce and Budget Planning Team). 

 

She received the NASA Outstanding Leadership Medal in 2011--awarded to employees for 

notable leadership accomplishments that have significantly influenced the NASA mission. 

 

Ms. Harrell holds a master’s degree in business administration from the University of Southern 

Mississippi.  
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