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Agenda

Lesson 1: Overview for Training 

Evaluation 

Lesson 2: Research Item Evaluation 

Surveys 

Lesson 3: Gather and Analyze 

Survey Results

Lesson 4: Evaluate Learning Using Pre-

and Post-Test 
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Scenario for Learning Labs

 Read scenario and plan your work

 Prepare checklist with your details

 Select a unique value for your entities
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Lesson 1

Overview for Training 
Evaluations
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Lesson Objectives

 Identify all levels of evaluation and explain 

which evaluation tools you will use in 

SATERN.

 Explain how evaluations are implemented at 

NASA

 Identify SATERN configurations needed to 

support evaluations 
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Evaluating Training Results Using
SATERN 

 Four Levels of Training Evaluation:

 Evaluation tools that will be used in SATERN
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Configuration to Support Evaluations

 Completion Statuses

 Rating Scale used for question response

Strongly 

Disagree

Disagree Neutral Agree Strongly 

Agree
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Lesson Wrap Up

 Identified all levels of evaluation and explain 

which evaluation tools you will use in 

SATERN.

 Explained how evaluations are implemented 

at NASA

 Identified SATERN configurations needed to 

support evaluations
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Lesson Check
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Lesson 2 Research Item 
Evaluation Surveys
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Lesson Objectives

 Identify the purpose of an item evaluation

 Identify possible question types for a item 

evaluation survey

 Research and preview item evaluation surveys 

used in SATERN

 Determine configuration options for item 

evaluation surveys

 Associate an item evaluation survey with an 

item 
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Item Evaluations Collect Data on 
User Satisfaction

 Assess Learners’ reaction of training event

 Most effective if administered directly after event

 Questions can be grouped together bases on 

focus area

Page 1 – Learner

Question 1 

Question 2

Question 3 Page 2 – Learning Environment

Question 1 

Question 2

Question 3 Page 3 – Course Content

Question 1 

Question 2

Question 3
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Question Types

 Rating Scale

 One Choice

 Multiple Choice

 Open Ended
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Working with NASA’s Item 
Evaluations 

 NASA will use one item evaluation for online 

items and one for instructor-led events, 

NSSC admins will create and maintain these 

surveys
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Lab 1

Research and 
Preview a 
Published 

SATERN Survey
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Configuration Options for Level 1 
Surveys 
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How to Associate a Survey with an 
Item 

 There are two ways to make an association 

between an item and a survey:

 Item Usage tab of questionnaire survey

 Evaluations tab of item record
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Lab 2

Method 1: 

Associate a Survey 

with an Item from 

Survey Record
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Lab 3

Method 2: 

Associate a Survey 

with an Item from 

Item Record
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Lesson Wrap Up

 Identified the purpose of an item evaluation

 Identified possible question types for a item 

evaluation survey

 Researched and preview item evaluation 

surveys used in SATERN

 Determined configuration options for item 

evaluation surveys

 Associated an item evaluation survey with an 

item
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Lesson Check
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Lesson 3

Gather and Analyze 
Survey Results
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Lesson Objectives

 Launch and complete assigned surveys from 

the learner side of SATERN

 Check learners’ progress from a survey record

 Run reports from the survey record

 Run item evaluation reports from the reports tab

 Remove item evaluations from learner records 
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How Learners Complete Surveys 

 An alert displays on their SATERN home page and is also 

sent a notification 

 A learner can access surveys by selecting Learning > 

Surveys or directly from the Alerts Panel

 User will see a Submit button on last page
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Lab 4

Launch and 

Complete an 

Assigned Survey 
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Check Progress from the Survey 
Record 
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Reports Related to Evaluations

 Item Evaluation Report

 Item Evaluation by Individual Response 

Report

 Item Evaluation by Instructor Report 
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Lab 5

Run an Item 

Evaluation Report 
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Removing an Outdated Surveys

 Learner Needs Management Tool

 Learner Record  Surveys Tab
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Lab 6

Method 1:Remove 
Surveys via 

Learner Needs 
Management Tool 
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Lab 7

Method 2: Remove 
Surveys Directly 

from the 
Learner’s 

Record
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Lesson Check
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Lesson Wrap Up

 Launched and completed assigned surveys 

from the learner side of SATERN

 Checked learners’ progress from a survey 

record

 Ran reports from the survey record

 Ran Item Evaluation Reports from the Reports 

Tab

 Removed Item Evaluations from a learner
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Lesson 4

Evaluate Learning Using Pre-
and Post-Tests
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Lesson Objectives

 Explain the purpose of Level 2 evaluations

 Associate a pre-test and post test as Level 2 

evaluations
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Level 2 Learning Evaluations

 Assess the learner’s knowledge of the content 

before the training, and just after the training


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Associating a Pre and Post-Test
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Lab 8

Associate Pre-

and Post-Exams 

with an Item 
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Lesson Wrap Up

 Explained the purpose of Level 2 evaluations

 Associated a pre-test and post test as Level 2 

evaluations
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Lesson Check
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