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» Lesson 1: Overview for Training
Evaluation

» Lesson 2: Research Item Evaluation
Surveys

» Lesson 3. Gather and Analyze
Survey Results

» Lesson 4: Evaluate Learning Using Pre-
and Post-Test
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Scenario for Learning Labs Q' s

» Read scenario and plan your work
» Prepare checklist with your details

» Select a unique value for your entities
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Lesson 1

~ Overview for Training
Evaluations




Lesson Objectives Q' o

» ldentify all levels of evaluation and explain
which evaluation tools you will use in
SATERN.

» Explain how evaluations are implemented at
NASA

» Identify SATERN configurations needed to
support evaluations
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Evaluating Training Results Using sxTERN
SATERN @ i

» Four Levels of Training Evaluation:
» Evaluation tools that will be used in SATERN
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Configuration to Support Evaluations o

» Completion Statuses

SATERN

System for Administration Traini
Education Resources for NAS

Completion Status ID: COURSE_COMP

Edit the Completion Status Reference

Description: Completed

ftem Type: COURSE

Credit Given

Include learning eventz with thiz completion status for tem Evaluation: User Satisfaction Surveys As=ignments

» Rating Scale used for question response

and

Strongly | Disagree
Disagree

Neutral

Agree

Strongly
Agree
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Lesson Wra 0 U p Q o

» ldentified all levels of evaluation and explain
which evaluation tools you will use in
SATERN.

» Explained how evaluations are implemented
at NASA

» Ildentified SATERN configurations needed to
support evaluations
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Lesson Check Q i
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ﬂ;sson 2 Research Item
Evaluation Surveys




System for Administration Traininﬁa.nd
i - NAS

Lesson Objectives O i

» ldentify the purpose of an item evaluation

» ldentify possible question types for a item
evaluation survey

» Research and preview item evaluation surveys
used in SATERN

» Determine configuration options for item
evaluation surveys

» Associate an item evaluation survey with an
item
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Item Evaluations Collect Dataon @ .. .om...
User Satisfaction

» Assess Learners’ reaction of training event
» Most effective if administered directly after event

» Questions can be grouped together bases on
focus area

Page 2 — Learning Environmen t

Question 1

question 2

Question 3 Page 3 — Course Content

Question 1

\/ Question 2

Question 3

-~ O
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Question Types T e

» Rating Scale

» One Choice

» Multiple Choice
» Open Ended
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Working with NASA'’s Item o L.
Evaluations

Education Regources for NAS

» NASA will use one item evaluation for online
items and one for instructor-led events,

NSSC admins will create and maintain these
surveys

Suserps | ertems ——pomans | posopin

Online Course |;|:| Online Courze Evaluation PUBLIC Online Course Evaluation
Evaluation Level 1 Level 1 Survey Level 1 Survey

Survey

Training Program |;|:| Training Program PUBLIC Training Program
Evaluation Level 1 Evaluation Level 1 Survey Evaluation Level 1 Survey
survey for Instructor-led courzes
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SATERN

System for Administration Training and
La b 1 @ Y Edﬂl:itinnRunumesfotNAsi
—_———

Research and
Preview a
Published

SATERN Survey
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Configuration Options for Level 1 D
Surveys TR

Surnmary Questionz tem Uzage Motifications
T —

Edit the Survey Defaults

ANONYMOUS SUrveys: % ves T No

Required For tem Completion: r

Days to Complete; Im—

Include Commentz Field for each Question : 0 ves I No

Apply Changes Reset
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How to Associate a Survey with an Q e
Item

Education Regources for NAS

» There are two ways to make an association
between an item and a survey:

» Item Usage tab of questionnaire survey
Summary CQuestions Optionz Motifications

Edit tem for the Survey

Add an tem to the Survey
Enter ttem ID or add one or more from list

Type ttem 1D

| = Add |
» Evaluations tab of item record
Standard Opticne

Online Settings Notifications Materialz Pricing Catalogs Subject Areas
Curricula Competencies Custom Figlds Requests Rgst Reasons Substitutes
Sumrmary Design Data Delivery Data Instructors Prerequisites Documents

Edit Evaluations for ltem

Itemn Evaluation : User Satisfaction

survey: Q4 ITraining Prograi Days to Cumplete:l Required For ttem Completion: T
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SATERN

System for Administration Training and
Education Regources for NAS
=

Method 1:
Associate a Survey
with an Item from
Survey Record
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SATERN

System for Administration Training and
Education Regources for NAS
=

Method 2:
Associate a Survey
with an Item from
ltem Record
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System for Administration Traininﬁa.nd
i - NAS

Lesson Wrap Up O i

» ldentified the purpose of an item evaluation

» ldentified possible question types for a item
evaluation survey

» Researched and preview item evaluation
surveys used in SATERN

» Determined configuration options for item
evaluation surveys

» Associated an item evaluation survey with an
item
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Lesson Check Q i
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Lesson 3

Wther and Analyze

Survey Results




Lesson Objectives Q S

» Launch and complete assigned surveys from

the learner side of SATERN

» Check learners’ progress from a survey record

4
4

Run reports from the survey record

Run item evaluation reports from the reports tab

Remove item evaluations from learner records
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SATERN

How Learners Complete Surveys @ i

» An alert displays on their SATERN home page and is also
sent a notification

» A learner can access surveys by selecting Learning >
Surveys or directly from the Alerts Panel

&\ You have course surveys to completes

» User will see a Submit button on last page

Barriers/Enablers to Application Page 6 of 6

1. Which of the following barriers will most likely prevent you from applying knowledge/skills learned from the program?

' Opportunity to use

o Lack of management support

© Lack of support from colleagues and peers

' Insufficient knowledge and understanding

' Lack of confidence to apply knowledgelskills

" Systems and processes within the organization will not support application of knowledge and skills.

@& | do not expect barriers to application

2. Which of the following will most likely enable you to apply knowledge/skills learned from the program?

o Opporunity to use

" Management support

o Support from colleagues and peers
" Knowledge and understanding

@ Confidence to apply knowledgesskills

' systems and processes within the organization will support application of knowledge and skills

3. Please provide any additional comments as to how we can improve your overall learning experience.

3990 characters remaining

(e e e ez
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oo aSATERN
La b I yﬂ%ucc:'tinnllunmu:mfmms
e

Launch and
Complete an
Assigned Survey
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Check Progress from the Survey @ ot
Record i,

Update the Item Usage for the Survey

Select All / Desslect All

BRIEFING GRC-100312 (Rev 41972007 100.00
01:02 PM EST)

ASSESS DFRC-55-125937_ENG 1
(Rewv 1.0 - 11/3/2006 01:536 PM EST)

1 100.00 3.9 r

Select All / Deseledct All
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SATERN

Reports Related to Evaluations & »=iEm-

» Item Evaluation Report

» Item Evaluation by Individual Response
Report

» Item Evaluation by Instructor Report
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@/ SATERN
System for Administration Training and
La b 5 Education Resources for NAS

Run an ltem
Evaluation Report
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SATERN

Removing an Outdated Surveys i R

» Learner Needs Management Tool

Learner Needs Management Help

> Step 1

Step 1: Select Management Action

' Add Curricula ' Remove Curricula

" Add ttems " Remove ftems

© add Competency Profiles ' Remove Competency Profiles
i add Competencies " Remove Competencies

o Add Job-related Curricula O Remove Surveys

e

Add Job-related Competency Profiles

» Learner Record = Surveys Tab

Commerce Catalog Preview Preferences Approval Role Approvalz SF-182 Reguests
Cpty Profiles Competencies Registration Reguests Online Status Aszzezzments
Summary Phone Numbers Custom Fields Learning Plan Learning History Curricula

Edit the Learner

[Apply Changes | Reset|

Select All / Deselect All

Survey Title item Details Assignment Information

Training Pragram BRIEFING GRC-100312 Required Date:

Evaluation Level 1 (Rev 412007 01:02 PM EST) Assign. Type: Optional

Survey Compl. Date: 8/1/2008 Survey Type: tem Evaluation:User Satisfaction
Subject: ttem

Select All / Deselect All

[ Apply Changes | Reset |
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@/ SATERN

System for Administration Training and
La b 6 Education Resources for NAS
—— -

Method 1:Remove
Surveys via
Learner Needs
Management Tool
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SATERN

System for Administration Training and
Education Regources for NAS
=

Method 2: Remove
Surveys Directly
from the

Learner’s

Record
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Lesson Check Q i
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Lesson Wra 0 U p Q o

» Launched and completed assigned surveys
from the learner side of SATERN

» Checked learners’ progress from a survey
record

» Ran reports from the survey record

» Ran Item Evaluation Reports from the Reports
Tab

» Removed Item Evaluations from a learner
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Lesson 4

mte Learning Using Pre-

and Post-Tests




Lesson Objectives Q S

» Explain the purpose of Level 2 evaluations

» Associate a pre-test and post test as Level 2
evaluations
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System for Administration Training and

Level 2 Learning Evaluations =~ © ===

» Assess the learner’s knowledge of the content
before the training, and just after the training

PL ATE AU Learning Evaluation Report

tem: ENG.TV (ENGINEERING)

Rev 1 (Mon Jul 28 2008 10:00.00 GMT-0400 (ECT))
} Date Range: 1/1/08 - 1212110
Total Learning 2
Events:
Pre.Tests: PRE-TEST-EXAM Post.Tests: POST-TEST-EXAM 3
Completions: 2 Completions: 1 I n.c’t?a:':” 50.00%
Mean Score: 50 Mean Score: 75 2
Objective Mastery Analysis

100 100 100 100 100 100 100

1004 @ @ @ @ @ (] 0]
Q0
80
66 667 66.667
70 é 6
80 =y
80 +—@
40 33.333 33333
2 o Q@ @ Pro-Test
o 30
o @ Post-Test
® 20
ie 0 v \ J|
0 © O *—
< ) » e o > o
& « o o L o @
& (,\4' o r.,\‘\ o3 & e o
o oY ) @\" \\\ \)\a v‘? o)
Objectives
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SATERN

Associating a Pre and Post-Test @ -~

Standard Options

Online Settings Motificationzs Materialz Pricing Catalogs Subject Areas
Curricula Competencies Cuztom Fieldz Requesztz Fgzt Reazonsz Substitutes
SUMmmary Dezign Data Delivery Data Instructors Prerequizsites Documentz

Edit Evaluations for ltem

Item Evaluation : User Satisfaction

SUrvey: Dal Days to Complete: Required For tem Completion: |_

. Learning Evaluation : Mastery of Content

Pre-Test: Mew Supervizors Orientation Pre-Test ll

Pozi-Test: Mew Supervizors Orientation Pust—E:-camlI
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SATERN

System for Administration Training and
La b 8 @/ ’ Educatinanumsfmmsi
—_———

Associate Pre-
and Post-Exams
with an Item
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Lesson Wrap Up Q oy

» Explained the purpose of Level 2 evaluations

» Associated a pre-test and post test as Level 2
evaluations
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Lesson Check Q i
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