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For SATERN v 6.4 

Last Modified 4/30/2012 

The software described in this document is furnished under a license 

agreement. The software may be used only for learning and 

development purposes of the NASA employees. No part of this training 

may be reproduced or transmitted in any form or by any means, 

electronic or mechanical, without the express written permission of 

NASA. 

From the NASA SATERN Program Office: 

All SATERN administrator training materials must be used alongside the 

SATERN Rules and Process Guide for administrators. The Guide identifies 

areas where SATERN functionality cannot enforce the Agency­defined 

usage of the system at NASA and provide guidance to enable 

administrator compliance with Agency­defined methods and procedures. 



 

                         

     
 

       

   

           

           

   

             

               

                 

     

       

           

           

              

            

       

         

     

             

              

       

           

     

     

             

            

       

 

Table of Contents
 

Learning Needs Management Introduction...................................................1
 

Course Objectives .........................................................................1
 

References Related to Learning Needs Management.................................2
 

Lesson 1: Deltas for Catalog Items.............................................................3
 

Lesson Objectives..........................................................................3
 

Item > New Record Layout and Configuration.........................................4
 

Tour of the Item Record Layout in SATERN ....................................4
 

Notes on SATERN Business Rules for Item Required Fields ..................5
 

Changes to Segments..............................................................6
 

Localization Supports Additional Languages...................................7
 

Admin Actions from the Item Record ...........................................8
 

Item > New Item Wizard Re­Designed ................................................ 12
 

Lab 1. Create a New Instructor Led Item............................................. 14
 

Lab 2. Edit the New Instructor Item .................................................. 15
 

Lesson 1 Wrap Up........................................................................ 17
 

Lesson 2: Deltas for Curricula ................................................................ 20
 

Lesson 2 Objectives ..................................................................... 20
 

Curriculum > New Record Layout and Configuration ............................... 21
 

Lab 3. Create and Edit a New Curriculum............................................ 25
 

Lesson 2 Wrap Up........................................................................ 27
 

Lesson 3: Deltas for Assignment Profiles................................................... 29
 

Lesson 3 Objectives ..................................................................... 29
 

Assignment Profile Re­Designed ....................................................... 30
 

Scenario and Worksheet for this Assignment Profile ............................... 33
 

Lab 4. Create a New Assignment Profile ............................................. 35
 

Lesson 3 Wrap Up........................................................................ 38
 

SATERN Deltas for Learning Needs Management v 6.4 ­ i ­





 

                         

     
 

 

                     

                    

                   

           

   

                       

               

                              

           

                        

               

 

Learning Needs Management 
Introduction 

This exercise book describes the streamlined experience for SATERN admins who 

manage instructor­led items, curricula, and assignment profiles. The addition of 

bookmarks, simplified wizards, and cross referenced records entities provide easier 

access to data and simplified flows. 

COURSE OBJECTIVES 

♦	 Identify changes to items, curricula, and assignment profile records including new 

wizards, record layout, SATERN required fields, and bookmarking 

♦	 Log in to the admin side of SATERN and demonstrate steps to access new and 

revised items, curricula, and assignment profiles 

♦	 Locate and make notes on the SATERN Learning Needs Management course book 

that help you prepare to train your administrators 
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REFERENCES RELATED TO LEARNING NEEDS MANAGEMENT
 

Learning Needs Management course book
 

Delta Document – Changes from SATERN 5.8 SP5 through 6.4
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Lesson 1: 
Deltas for Catalog Items 

This section describes changes to instructor­led items. The addition of bookmarks, a 

new wizard to create an item, and cross referenced records provide easier 

management for admins. 

LESSON OBJECTIVES 

♦	 List key changes to item records, including required fields based on SATERN 

business rules 

♦	 Demonstrate steps to add a new instructor­led item 

♦	 Research and identify new functionality such as links between related records, 

new Actions available, bookmarking, and other shortcuts 

♦	 Locate and make notes on Lesson 1 – Items in the SATERN Learning Needs 

Management course book 
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ITEM > NEW RECORD LAYOUT AND CONFIGURATION 

As discussed in the Admin Introduction, item records have been changed in SATERN 

6.4. This overview gives a tour of the new record with default global configuration. 

In the next lab, you will create a new item and research its fields. After that, you can 

set your own preferences for field display. 

Tour of the Item Record Layout in SATERN
 

View  of  item  bookmark  (fields  associated  with  Summary  tab  in  previous  version):
  

Item record > Extended Summary section from View All:
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Item record > Design section from View All:
 

Item record > Process Control section from View All:
 

Notes on SATERN Business Rules for Item Required Fields
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Changes to Segments
 

Item record > Segments from Related:
 

Table 1. New Icons Related to Item Segments 

 Icon  Description 

se  green  plus  sign  to  add  a  new  segment  

 

U

Use  copy  symbol  to  copy  segment  one  or  more  times  

 
Offset  field  is  renamed  to  Delay  Start  
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Localization Supports Additional Languages 

Localization was added to frequently­used data fields related to items: 

♦ Items > Summary tab: Title and Description fields 

♦ Learning References > Assignment Types: Description field 

♦ Learning References > Completion Status: Description field 

♦ Learning References > Item Types: Description field 

♦ Learning References > Subject Areas: Description field 

A globe icon has been added to the right of each localized field (Figure 1). 

                      Figure 1. Item Summary Tab – Data Localization for Title Field 

Because SATERN currently supports just one language, the pop­up for this globe icon 

explains that “this label is not assigned to any Locales” (Figure 2). 
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              Figure 2. Pop­Up Message for Localized Fields 



 

                         

 

               

                         

              

 

 

                           

                

 

           

 

 

                 

       

New Prompt for Admins to Search All Locales 

Throughout the admin interface, Search All Locales radio buttons have been added to 

search pages where data has been localized. 

                    Figure 3. Item Search > Prompt for Search All Locales 

NOTE: For the learner, a new Search All Languages checkbox has been added to the 

simple catalog and advanced catalog searches (Figure 4). 

 

                   Figure 4. Learner­side Simple Catalog Search – Search All Languages 

Admin Actions from the Item Record 

The new Actions menu provides easy access to common 

tasks related to an item. 
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Item > Enable Learner Ratings 

SATERN admins can enable learner ratings for courses that they have completed . This 

feature allows learners to provide a satisfaction rating upon completion. 

You can enable this feature per item within the Process Control section. 

NOTE: The admin can decide whether to include ratings from previous revisions in 

calculating the average rating for the item. 

When enabled, a “What did you think?” pod appears on the right of the Learning Plan 

to let the learner know that learning has been recorded (Figure 9). Learners can rate 

the item on a 5 star scale. Ratings are collected and displayed to admins from the 

item record (Figure 10) and learners who can view the item in a catalog (Figure 7). 

 

 

               
 

 

Figure 5. What Did You Think? Prompt              Figure 6. Admin View 
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               Figure 7. View of Ratings from the Catalog 



 

                         

 

                         
          

Note: The text displayed for the learner reminder pod, the star values, etc. 
can be edited via labels. 

SATERN Deltas for Learning Needs Management v 6.4 ­ 10 ­



 

                         

 

                   

                             

                       

                             

  

                         

                     

                       

 

             

                         

                        

                         

          

                     

                          

                          

Item > Can Modify Expiration Notification Defaults at Item Level 

After you add a new item, you can change the default values and selections inherited 

from the new global settings in the Learning Expiration Notification APM . 

When the automatic process executes, the system uses the values and settings of the 

item. 

Navigate to the item’s Notification tab which now contains a section called Override 

Learning Expiration Notification Defaults (Figure 8). Defaults that can be overridden 

at the item level include the email recipients, threshold, and reminder period. 

 
                     Figure 8. Item Notification Tab – Override Learning Expiration Notification Defaults 

Item > Enforce Search for Authorized Instructors 

Instructor authorization can be configured using the item record > Instructors tab > 

Check Instructor Authorization options. An admin can specify that the system must 

check for instructor authorization to teach the selected item when an instructor is 

assigned to a scheduled offering. 

For pre­existing items is determined based on the following business rules: 

♦ If item has one or more instructors authorized to teach, set to Y 

♦ If item does not have any instructors authorized to teach, set to N 

SATERN Deltas for Learning Needs Management v 6.4 ­ 11 ­



 

                         

           

                             

                         

              
 

                           

                  

 

 

                             

               

 

                           

ITEM > NEW ITEM WIZARD RE­DESIGNED 

The process for adding an item has been consolidated to one page . SATERN admins 

can enter minimal information in a simple template for scheduling, ensuring easy and 

efficient use for even a novice admin. 

The new wizard first prompts for the type of item (Figure 9). After selecting 

Scheduled Only for an instructor led item, select OK. 

             Figure 9. Prompts for New Item Wizard 

The wizard makes it easy to create an item with simple segments. Select Go to 

Advanced Schedule to create more complex segments (Figure 10). 

               Figure 10. Consolidated Wizard with Simple Segment Template 

Notice warnings that prevent an admin from leaving a required field blank (Figure 11). 
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               Figure 11. Consolidated Wizard with Simple Segment Template 
 

 

             

 

 

                               

               

 

 

 

 

Continue adding fields as prompted (Figure 12). 

         Figure 12. Consolidated Wizard (continued) 

The remaining fields in the wizard are at the bottom of the screen with the SATERN 

required fields marked with an asterisk (Figure 13). 
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Figure 13. Wizard > Additional Options 



 

                         

 

Lab  1.  Create  a  New  Instructor  Led  Item  

Step  

1.	  Launch  the  new  item  wizard  by  using  a  Quick  Link  from  the  admin  Home  

page  or  by  typing  “add  item”  in  the  command  Search  bar.  

2.  Using  your  worksheet:  

a.	  Select  the  desired  item  type,  item  title,  item  description,  and  

domain  

b.	  Accept  the  default  entry  in  the  Approval  Process  field,  but  leave  the  

Approval  Required  checkbox unchecked  for  this  item  

c.	  Enter  contact  hours  

Reminder:  Follow  the  SATERN  admin  business  rule.  Set  credit  hours  

to  zero  unless  this  item  grants  credit  for  an  academic  course.  

d.	  Enter  the  revision  date,  time,  and  number.  

3.  Select  Save  and  Exit  to  continue.  
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Lab  2.  Edit  the  New  Instructor  Item  

Step  

1.	  Edit  the  Summary  >  View  All  section  of  the   item  record  with  the  

relevant  fields  that  were  not  included  in  the  wizard.  At  a  minimum  include:  

a.	  Required  fields  for  OPM,  including  Academic  Credit  Code,  Type  of  

Training  Sub­Code,  etc.  

b.	  Required  fields  for  SATERN  business  rules,  including  Source,  Audience,  

Contact  E­Mail,  etc.  

c.	  Fields  such  as  Assignment  Type,  Min/Max  Registration,  etc.   

2.  Check  new  entries  for  learning  expirations  on  the  Notifications  tab.  

3.	 Decide whether to enforce the check for authorized instructors on the 

Instructors tab. 

4. Add or edit your initial entries on the Segments tab. 

5.	 Enable the learner ratings option and record learning for your Learner 

for this item. Test this functionality from your learner record > Completed 

Work. 

6. Work with new functionality for item records: 

Use Recommended Next > Add Catalogs and Add Subject Areas
 

Use the Personalize Fields button to select preferred layout for the 

item record 

Check out ways to “jump” from the item record to other related 

records 
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             Be sure to bookmark your new item
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LESSON 1 WRAP UP 

After completing this lesson on curricula, you should be able to: 

♦	 List key changes to item records, including required fields based on SATERN 

business rules 

♦	 Use the revised new item wizard and add a new instructor­led item 

♦	 Practice new functionality such as links between related records, new Actions 

available, bookmarking, and other shortcuts 

TRAIN­THE­TRAINER PREP 

Locate and make notes on Lesson 1: Items in the SATERN Learning Needs 

Management course book. 
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  Notes
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Lesson 2: 
Deltas for Curricula 

This section describes the streamlined experience for SATERN admins who manage 

curricula. 

LESSON 2 OBJECTIVES 

♦	 List key changes to curriculum records 

♦	 Add a new curriculum with several items on the Contents tab 

♦	 Practice new functionality such as links between related records, new Actions 

available, bookmarking, and other shortcuts 

♦	 Locate and make notes on Lesson 2 –Curricula in the SATERN Learning Needs 

Management course book 
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CURRICULUM > NEW RECORD LAYOUT AND CONFIGURATION 

This overview gives a tour of the new record layout with default global configuration. 

In the next lab, you will create a new curriculum and research its fields and tabs. 

Curriculum – Consolidated Record Layout 

The curriculum record reflects the new consolidated view (Figure 13). 
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           Figure 14. Curriculum Consolidated View 



 

                         

 
                 

                           

                         

           

 

 

                             

                           

                

Curriculum > Content Tab for Items, Requirements, and Subcurricula 

A new layout enables admins to manage all three types of curriculum content (items, 

requirement pools, and sub­curricula) from one screen. Figure 15 shows the Edit the 

Curriculum section of the Content tab. 

               Figure 15. New Contents Tab for Curriculum Record 

The other new functionality associated with the Contents tab is an option to set a 

preferred display order (Figure 16). This feature is similar to the sequencing field in 

SATERN 5.8 SP5 that indicates recommended item order. 
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               Figure 16. Content Tab > Display Order Field 
 

 

                           

                             

                   

 

             

                             

                               

                           

    

 

The preferred display does not dictate the order in which a learner must complete 

the curriculum elements. As in previous versions, the only way to force the order in 

which learners complete curriculum items is by use of prerequisites. 

Curricula > Curricula Can Include Custom Columns 

Custom columns can now be used with curricula records. You can use custom fields to 

assign a value for any custom columns that have been added for this record type. You 

can view/edit custom fields by navigating to the Summary > View All > Extended 

Summary section. 
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Curriculum Clean­Up APM Can Include Free­Standing 

The Curriculum Clean­up APM from previous versions removed the relationship 

between an earlier revision of an item and the related curriculum if two (or more) 

revisions of an item were related to the same curriculum. This is true if both items 

are effective (have an effective date before today's date) 

The Curriculum Clean­up APM contains a checkbox to include free­floating item 

assignments (Figure 17). An admin should check this box for the system to remove the 

earlier revision(s) of a free­floating item from the learner’s Learning Plan. 
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                  Figure 17. Curriculum Clean Up APM with Free­Floating Item 



 

                         

              

 

                          

                       

                        

                    

 

                        

                  

 

              

        

                            

                       

 

                    

Lab 3. Create and Edit a New Curriculum 

Step 

1.	 Launch the new curriculum wizard by using a Quick Link from the admin 

Home page or by typing “add curriculum” in the command Search bar. 

2. This is the same wizard as you used in v 5.8 SP5: 

a.	 Enter the curriculum ID, title, and description from your scenario 

worksheet. 

b.	 Use today as the creation date and set the curriculum as active. 

c.	 Select the domain and curriculum type. Leave Force Incomplete 

unchecked. 

d.	 Select Add to save the new record. 

3. Edit the curriculum record. 

4.	 Select the Contents tab > Edit button to add items – select the green 

plus mark and select Items from the dropdown to open item search: 

5. Add and configure your items, based on the scenario worksheet.
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6.  Work  with  new  functionality  for  curriculum  records:
  

Use   Recommended  Next  >  Assign  to  Learners   

Use  the  Personalize  Fields  button  to  select  preferred  layout  for  the  

curriculum  record  

Check  out  ways  to  “jump”  from  the  curriculum  record  to  other  

related  records  

 

Be  sure  to  bookmark  your  new  curriculum  
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LESSON 2 WRAP UP 

After completing this lesson on curricula, you should be able to: 

♦	 List key changes to curriculum records 

♦	 Add a new curriculum with several items on the Contents tab 

♦	 Practice new functionality such as links between related records, new Actions 

available, bookmarking, and other shortcuts 

TRAIN­THE­TRAINER PREP 

Locate and make notes on Lesson 2: Curricula in the SATERN Learning 

Needs Management course book. 
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Lesson 3:Deltas for Assignment 
Profiles 

This guide covers changes to assignment profiles introduced between SATERN 5.8 SP5 

and version 6.4. 

LESSON  3  OBJECTIVES  

After  completing  this  lesson,  you  should  be  able  to:  

♦	  List  key  changes  to  assignment  profiles  

♦	  Add  a  new  assignment  profile  to  assign  your  curriculum  to  a  group  of  learners  

♦	  Practice  new  functionality  such  as  editing  the  assignment  profile,  links  between  

related  records,  new  Actions  available,  bookmarking,  and  other  shortcuts  

♦	  Locate  and  make  notes  on  Lesson  5:  Automated  Learning  Assignments  in  the  

SATERN  Learning  Needs  Management  course  book  
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ASSIGNMENT PROFILE RE­DESIGNED
 

In previous versions, each assignment profile contained one or more groups. An admin
 

would add a new group number to support an OR relationship between attributes.
 

This relationship was not always obvious to admins.
 

As of 6.4, each group contains a set of rules. Adding more than one rule in a group
 

creates an AND relationship. The learner must meet ALL rule criteria in a group to be
 

included in the assignment profile (Figure 18).
 

             Figure 18. A Group with Multiple Rules 

If an admin adds another group, the system creates an OR relationship (Figure 19). A 

learner who matches all rules within any group is included in this assignment profile. 
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               Figure 19. An Assignment Profile with Multiple Groups 
 

                       

                           

     

 

                             

                           

 

 

                         

                     

* One change to the assignment profile configuration: When creating a NEW 

assignment profile, FIRST add a group and its rule(s) before adding one or more 

domains (Figure 20). 

 
                 Figure 20. Tip for Creating a New Assignment Profile 

For an existing assignment profile, navigate to Actions > Manage Rules to add or edit 

the profile criteria. Select the pencil/edit icon to change an existing rule (Figure 21). 

                 Figure 21. Pencil Icon for Editing an Existing Rule 

The Preview Learners dialog has been enhanced to give admins more options for 

viewing learner attributes. Use Field Choose to add/remove fields (Figure 22). 
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               Figure 22. Preview Learners with Multiple Fields Chosen 
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SCENARIO AND WORKSHEET FOR THIS ASSIGNMENT PROFILE 

In Lesson 2, you created a new curriculum. You now want to assign the curriculum to 

a group of your Learners. 

Spend a few minutes brainstorming a set of attributes (at least 2 + 1 or more domains) 

that would be realistic for you and for the admins you support. 

What domain(s) will you use for the “first pass” as a learner search? 

What attribute/field + values will you use for Rule 1:
 

What attribute/field + values will you use for Rule 2:
 

Reminder on strategy ­­ In planning a new assignment profile in 5.8 SP5, you needed 

to know ahead of time how many Learners should be returned at each step of building 

the profile. So you would first conduct a learner search and use this criteria: 

Search 1:	 Domain(s) from Domain tab + Attribute A with value(s) in Group 1 on the 

Attributes page = X Learners 

Search 2:	 Domain(s) from Domain tab + Attribute A with value(s) in Group 1 + 

Attribute B with value(s) in Group 1 on the Attributes page = Y Learners 

You will want a similar strategy for v 6.4, but the terms and the order of the steps to 

create the assignment profile are slightly different. 

Search 1:	 Attribute A with value(s) in Rule 1 + Domain(s) = X Learners 

Search 2:	 Attribute B with value(s) in Rule 1 + Domain(s) = Y Learners 
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WORKSHEET FOR THIS LAB
 

Assignment Profile ID 

AP domain 

AP description 

Domain A for search 

Domain B for search 

(if needed) 

Rule 1 attribute 

Rule 1 operator 

Rule 1 value(s) 

Rule 1 # of learners 

Rule 2/attribute 

Rule 2 value(s) 

Rule 1+2 # of learners 

Rule Description 

SATERN Deltas for Learning Needs Management v 6.4 ­ 34 ­



 

                         

Lab  4.  Create  a  New  Assignment  Profile  

Step  

1.	  Navigate  to  Learners  >  Assignment  Profile  or  type  “add  assign  ..”  in  the  

command  Search  bar,  then  select  Add  Assignment  Profile.  

2.	  Click  Add  New.  

a.	  Enter  the  assignment  profile  ID,  description,  domain  from  your  

worksheet.  

b.	  Enter  an  email  address  for  the  person  responsible  for  the  assignment  

profile.  

c.	  Enter  the  created  for  information  (the  person  or  group  who  

requested  the  assignment  profile  to  be  created)  

d.	  Enter  any  applicable  notes.  

e.	  Click  Add.  

3.	  In  the  Recommended  Next:  box,  click  Define  Learner  Pool.  

4.	  Click  OK  on  the  Create  Assignment  Rules  pop­up  message.  

5.	  In  the  Set  up  Rules  section,  select  attribute  1,  such  as  Job  Location  ID  

from  the  Select  Attribute  drop­down  menu.  

6.	  Select  Matches  from  the  Select  Operator  drop­down  menu.  

7.	  In  the  values  box (currently  blank),  enter  1  or  2  values  from  your  

worksheet.  You  can  also  use  the  magnifying  glass  icon  to  search  for  the  

desired  values.  

8.	  Click  Save.  

9.	  In  the  Set  up  Domain  section,  click  Add  Domain(s).  
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10.	  Enter  criteria  to  search  for  the  desired  domains  from  your  worksheet.  

11.	  Click  Search.  

12.	  Check  the  Top  Level  Only  or  Include  Subdomain  checkbox.  

13.	  Click  Add  and  click  Save  (you  cannot  preview  before  saving).  

14.	  Click  Preview  Learners  in  Assignment  Profile  to  see  which  learners  

currently  match  the  criteria:  

a.	  Use  the  new  filter  and  Field  Chooser  to  check  the  learners  and  their  

details.  

b.	  Confirm  that  this  group  of  learners  matches  your  prediction  from  

your  worksheet.  

15.	  Close  the  preview  window.  

16.	  Repeat  steps  5  through  8  to  add  the  second  attribute/rule.  

17.	  Click  Add  and  click  Save.  

18.	  Click  Preview  Learners  in  Assignment  Profile  to  see  which  learners  

currently  match  the  criteria  –  confirm  that  this  group  matches  your  

worksheet  prediction.  

19.	  Close  the  preview  window.  

20.	  In  the  Set  up  Rules  section,  click  in  the  Untitled  Rule  1  box and  enter  a  

rule  description  –  this  description  is  for  BOTH  attributes  in  this  rule.  

21.	  Click  Save.  

22.	  Click  Cancel  to  return  to  the  main  assignment  profile  screen.  

23.	  In  the  Recommended  Next:  box,  click  Add  Curricula.  
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24.	  Click  Add  New  Curricula  ( ).  

25.	  Enter  criteria  to  search  for  your  curriculum  from  Lesson  2.  

26.	  Click  Search  and  check  the  Add  checkbox for  the  curriculum  to  associate  

with  the  assignment  profile.  

27.	  Click  Add.  

28.	  In  the  Actions  area,  click  Propagate.   

The  system  may  require  you  to  schedule  this  as  a  background  job.  Once  

this  job  runs,  all  learners  with  the  attributes  you  specified  will  be  

assigned  the  selected  curricula.   

 

Job  Aid:  Assign  Learning  via  Assignment  Profile  

TE:  Once  the  assignment  profile  has  been  successfully  propagated,  use  the  

isting  Learners  in  Assignment  Profile  link  in  the  Actions  area  to  display  the  

rners  that  are  currently  being  impacted  by  the  assignment  profile.    

NO

Ex

lea
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LESSON  3  WRAP  UP  

After  completing  this  lesson,  you  should  be  able  to:  

♦	  List  key  changes  to  assignment  profiles  

♦	  Add  a  new  assignment  profile  to  assign  your  curriculum  to  a  group  of  learners  

♦	  Practice  new  functionality  such  as  editing  the  assignment  profile,  links  between  

related  records,  new  Actions  available,  bookmarking,  and  other  shortcuts  

♦	  Locate  and  make  notes  on  Lesson  5:  Automated  Learning  Assignments  in  the  

SATERN  Learning  Needs  Management  course  book  
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COURSE  WRAP  UP  

♦	  Identify  changes  to  items,   curricula,  and  assignment  profile  records  including  new  

wizards,  record  layout,  SATERN  required  fields,  and  bookmarking  

♦	  Log  in  to  the  admin  side  of  SATERN  and  demonstrate  steps  to  access  new  and  

revised  items,  curricula,  and  assignment  profiles  

♦	  Locate  and  make  notes  on  the  SATERN  Learning  Needs  Management  course  book  

that  help  you  prepare  to  train  your  administrators  
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