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New Federal Flexible Spending Account (FSAFEDS) Program 
Administrator Announced 

 
The FSAFEDS Program is a pre-tax benefit program that is offered to eligible Federal employees 
through the FSAFEDS Open Season.  This notice is to inform you that the Office of Personnel 
Management (OPM) recently selected WageWorks, Inc. to administer the FSAFEDS Program.  This 
is not a change to the FSAFEDS Program, it is simply a change in the company that administers the 
program. 
 
The effective date of the new contract was March 1, 2016.  Transition activities are underway and 
will continue until WageWorks, Inc. assumes full administration of FSAFEDS this fall.  If you are 
enrolled in FSAFEDS, this change will have no impact on your balances, contributions, or eligible 
expenses. 
 
For more information regarding this announcement you may review the WageWorks, Inc. press 
release. 
 
 
 

For questions concerning this notice, contact: 
NASA Shared Services Center (NSSC) Customer Contact Center 
1-877-677-2123 (1-877-NSSC123) or nssc-contactcenter@nasa.gov 
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